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Preface
The Internet is arguably one of the most profound achievements in human history. 
It has become so pervasive in our lives that we hardly even notice it—except when 
it happens to be unavailable! It's one of those things that make you sit back and 
wonder how people got along without it in the old days. Without the ability to 
surf the Internet to order groceries, do our banking, book flights and make travel 
arrangements, meet friends, meet partners, download music and videos, study, run 
businesses, trade shares, run campaigns, express views, share ideas, learn about 
other people… where would we be?

Fundamentally, in a world of so many people, where the sheer vastness of our 
societies is a hindrance to communication, the Internet has stepped up to the plate 
and brought everyone that little bit closer together. Utilizing a stunning array of 
technologies, spread out over the entire globe, the Internet has simply dropped 
the barriers of time and geographical distance to turn the entire world into a local 
community center.

Lately, the all-encompassing focus of commerce on the Internet has begun to shift. 
Millions upon millions of people are waking up to the possibility of sharing their 
lives and experiences with others through the medium of blogs and social media. 
Others simply want an online presence to show off their work, art, or music. Still 
others have important causes and need the Internet to disseminate information 
or provide a meeting point for like-minded people. Whatever the demands, the 
Internet has to find a way to efficiently meet these needs or face being superseded by 
something else in the future.

What the Internet needs is something that makes it easy for people to do whatever 
it is they want without having to pour intellectual resources into understanding the 
technologies on which the Internet is based. What the Internet has got is precisely 
this—Drupal! 
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Drupal is what you need to use to build anything from a static homepage, to a  
fully-fledged, customizable, and interactive website in several languages, with tens 
of thousands of users all over the world. Assuming you fall somewhere between 
these two extremes, this book is what you need to guide you on your way. 

Building powerful and robust websites with Drupal 6 will help cut down your 
learning time by providing precisely the information you need when you need it. It 
will help to reduce the trial and error associated with learning Drupal and provide 
practical, methodical and efficient processes and content to help you become a 
knowledgeable and competent website creator and administrator.

What This Book Covers
Chapter 1 introduces you to the world of Drupal and looks at where Drupal 
comes from, where it's going, and what it can offer you. Because it is important to 
understand the nature of the tasks that lie ahead, it also discusses how to plan and 
build your website. Finally, we scrutinize the Drupal community and learn how  
to make the most of Drupal as an organized, living entity and not just a piece  
of software. 

Chapter 2 deals with how to get everything you need up and running on a 
development machine and also briefly looks at how all the requisite technologies gel 
together to produce your working Drupal site. Once everything is up and running, 
and after looking over some of the more common installation problems, the chapter 
presents a short tour of Drupal in order to give you an idea of what to expect.

Chapter 3 sees us adding functionality to the newly created site. The focus of this 
chapter is really on modules and how they can be added and enabled, and also how 
to obtain modules that are not part of the standard distribution. This chapter ends off 
with a discussion on how to control blocks and menus.

Chapter 4 looks at the most general settings that all Drupal administrators need to 
contend with. Everything from determining your site's name to dealing with the 
cache or file system settings gets treated here before we look at more focused and 
complex issues in the chapters to come.

Chapter 5 concerns itself with the topic of access control. Drupal has a sophisticated 
role-based access control system that is fundamentally important for controlling 
how users access your site. This chapter will give you the information required to 
implement proper access controls. 
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Chapter 6 gets to the heart of the matter by beginning the book's coverage on content. 
Working with content, what content types are available, administering content, and 
even a discourse on some of the more common content-related modules serve as a 
basis for moving to more advanced content-related matters that follow in the  
next chapter.

Chapter 7 gives you the edge when it comes to creating engaging and dynamic 
content. While this chapter doesn't require you to be an expert in HTML, PHP, and 
CSS, it does introduce you to the basics and shows how, with a little knowledge, 
extremely powerful and professional custom content can be created.

Chapter 8 gives you a run down of how attractive interfaces are created in Drupal 
through the use of themes. As well as discussing briefly some of the considerations 
that must be taken into account when planning your website and ends off by looking 
at how to make important modifications to your chosen theme.

Chapter 9 really adds the icing on the cake by looking at a host of more advanced 
topics. From implementing openID functionality, to working with Actions and 
Triggers or providing enhanced language support, all the way through to building 
dynamic content using jQuery and Javascript, you will find something to enhance 
your website and add that something special.

Chapter 10 takes a pragmatic look at the types of tasks you will need to be proficient 
in to successfully run and maintain a Drupal site. Whether it's setting up cron jobs or 
making backups of your database, everything you need to do throughout the course 
of running your newly created website will be covered here.

Appendix A deals with the all-important topic of deployment. Because all major work 
should be done on a copy of your website on a development machine, this appendix 
presents a sound process for taking the finished product and making it available for 
public consumption on your host site.

What You Need for This Book 
You need to have the following:

PHP, Apache and MySQL (Apache2triad or XAMPP)
Drupal 6

•
•
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Who is This Book for 
This book is for people with little to now experience in website design, people who 
are not familiar with PHP, MySQL or HTML, and above all people with little to 
no experience in using Drupal. Intermediate Drupal users may also find this book 
helpful because of its broad, practical coverage of all the Drupal fundamentals.

Conventions
In this book, you will find a number of styles of text that distinguish between 
different kinds of information. Here are some examples of these styles, and an 
explanation of their meaning.

There are three styles for code. Code words in text are shown as follows: "We can 
include other contexts through the use of the include directive."

A block of code will be set as follows: 

#header {
  background: #193547;
  border: 1px solid #aaa;
  border-bottom: none;

}

When we wish to draw your attention to a particular part of a code block, the 
relevant lines or items will be made bold:

#header {
  background: #FF0000;
  border: 1px solid #aaa;
  border-bottom: none;
}

New terms and important words are introduced in a bold-type font. Words that you 
see on the screen, in menus or dialog boxes for example, appear in our text like this: 
"clicking the Next button moves you to the next screen". 

Important notes appear in a box like this.

Tips and tricks appear like this.
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Reader Feedback
Feedback from our readers is always welcome. Let us know what you think about 
this book, what you liked or may have disliked. Reader feedback is important for us 
to develop titles that you really get the most out of. 

To send us general feedback, simply drop an email to feedback@packtpub.com, 
making sure to mention the book title in the subject of your message.

If there is a book that you need and would like to see us publish, please send  
us a note in the SUGGEST A TITLE form on www.packtpub.com or  
email suggest@packtpub.com.

If there is a topic that you have expertise in and you are interested in either writing 
or contributing to a book, see our author guide on www.packtpub.com/authors.

Customer Support
Now that you are the proud owner of a Packt book, we have a number of things to 
help you to get the most from your purchase.

Errata
Although we have taken every care to ensure the accuracy of our contents, mistakes 
do happen. If you find a mistake in one of our books—maybe a mistake in text or 
code—we would be grateful if you would report this to us. By doing this you can 
save other readers from frustration, and help to improve subsequent versions of 
this book. If you find any errata, report them by visiting http://www.packtpub.
com/support, selecting your book, clicking on the Submit Errata link, and entering 
the details of your errata. Once your errata are verified, your submission will be 
accepted and the errata added to the list of existing errata. The existing errata can be 
viewed by selecting your title from http://www.packtpub.com/support.

Questions
You can contact us at questions@packtpub.com if you are having a problem with 
some aspect of the book, and we will do our best to address it. 





Introduction to Drupal
Up until quite recently, the most important thing a newcomer to the Web could 
do in order to prepare for building a website was to buy a book on how to learn 
programming in any one of the major web-centric languages like PHP or Perl. 
The not inconsiderable task of learning the niceties of the chosen language to a 
respectable degree would then consume a fair chunk of time and patience. Once  
our hapless newcomer had sufficient mastery of the fundamentals, applying  
that knowledge to program efficiently and reliably, with the tenacity to stick  
with a job until the site was developed, could arguably be described as a  
Herculean accomplishment.

This state of affairs is, and quite rightly should be, entirely unacceptable to  
someone like yourself! It's like forcing lawyers to learn the intricacies of architecture, 
construction, and masonry simply because they require a courtroom in which to 
work. It should be quite apparent that separating the technical task of developing 
the software for a website from the function of that website is a very sensible thing 
to do, the main reason being that it allows people to focus on what they are good 
at without them having to devote time and energy to becoming good software 
developers too.

It's not surprising then, that in recent years the open-source community has been 
hard at work pulling the programming world out of the software dark ages by 
providing us with flexible frameworks for building web-based enterprises. These 
frameworks free website creators from the intellectual burden of learning software 
development ideas and concepts, allowing them instead to focus more on goal/
business-oriented configuration and customization tasks.

Drupal is one such result of the software-development evolution, and this book 
seeks to provide you with the fundamental information needed in order to 
use it effectively. Because this book focuses more on beginner-level aspects of 
administering Drupal, you will be pleased to know that there will be little to no 
coding involved—you're not required to learn how to develop Drupal modules from 
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scratch, for example. That's not to say this book will be elementary; on the contrary, 
the knowledge gained here will enable you to tackle problems beyond the scope of 
this material with confidence.

Before we begin building anything that resembles a website, I'm sure you have 
plenty of questions about the how, what, where, and why of Drupal. Consequently, 
this chapter will not only provide a backdrop for the rest of the book, but will also 
serve as an introduction to the technology as a whole, incorporating a discussion on 
the following:

Drupal—an overview
How Drupal came to be
What Drupal has to offer
Uses of Drupal
Building a Drupal site
The Drupal community
The Drupal license

Let's begin…

Drupal—An Overview
Drupal is an Open-Source Content Management System. If you are new to both 
computing and Drupal, then this probably doesn't clear things up very much. First  
of all:

The term open-source describes software whose source code is made 
available, most often subject to certain conditions, for use or modification 
by users or other developers as they deem fit. 

The specific conditions under which Drupal is made available will be scrutinized 
more closely in the section The Drupal License, later in this chapter.

Above and beyond that, what open source means for someone who intends to make 
use of Drupal, is that there is no obligatory payment required for this unquestionably 
valuable software. You also join a large community (also to be discussed later in this 
chapter) of Drupal users, developers, and administrators who subscribe to the  
open-source philosophy—in other words, someone out there will probably be 
willing to spend time helping you out should you get stuck.

•

•

•

•

•

•

•
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That's a pretty good deal for those who are still not convinced about open‑source 
technologies as a whole—not only do we not have develop the entire site ourselves, 
but we also get to take advantage of the collective wisdom of thousands of  
other people.

Is there anything else we can say about open source? Sure; with an active  
community like the one associated with Drupal, development advances rapidly and 
flexibly because any problems can be spotted early and dealt with effectively. This 
means that you can expect a high level of stability, security, and performance from 
Drupal websites.

OK, but what is the Content Management System (CMS) part all about? 

A content management system is software that facilitates the creation, 
organization, manipulation, and removal of information in the form of 
images, documents, scripts, plain text (or anything else for that matter). 

If you have a need to organize and display fairly large amounts of information, 
especially when it is likely that content will be created or delivered from a variety of 
different sources, then a content management system is undoubtedly what you need.

That's basically all you have to know. Drupal provides a free platform, along with 
its attendant community, for satisfying a wide variety of content-management 
requirements. Precisely, what type of things one can achieve is the subject of the 
section entitled What Drupal Has to Offer later in this chapter. For now though, let's 
turn back the hands of time and take a look at how we ended up with Drupal as we 
know it today.

How Drupal Came to Be
As with so many modern success stories, this one started in a dorm room with a 
couple of students needing to achieve a specific goal. In this case, Dries Buytaert 
and Hans Snijder of the University of Antwerp wished to share an ADSL modem 
connection to the Internet. They managed this via the use of a wireless bridge, but 
soon after, Dries decided to work on a news site, which would in addition to the 
simple connection the students already shared, allow them to share news and  
other information.

Over time the site grew and changed as Dries expanded the application and 
experimented with new things. However, it was only some time later in 2001 when 
it was decided to release the code to the public in the hope this would encourage 
development from other people that Drupal became open-source software. It's clear 
that releasing the source to the public was the right choice, because today Drupal 
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has a well organized, thriving community of people ranging from contributors, 
adminsitrators, a security team, and a global presence, to plenty of users who make 
invaluable additions to the Drupal project on a regular basis through bug reports 
and suggestions.

In only a few years, Dries and others have taken a small inter-dorm-room application 
and turned it into a technology that is contributing to the way in which the global 
society communicates through the Web. This is embodied in their brief mission 
statement that reads: 

By building on relevant standards and open-source technologies, Drupal 
supports and enhances the potential of the Internet as a medium where diverse 
and geographically separated individuals and groups can collectively produce, 
discuss, and share information and ideas. With a central interest in and focus 
on communities and collaboration, Drupal's flexibility allows the collaborative 
production of online information systems and communities.

Ultimately, where Drupal is going and how it came to be are also driven by the 
philosophies that guide those responsible for developing this technology. As 
you will see throughout the course of this book, it is fair to say that the Drupal 
community has so far succeeded in meeting its lofty targets. 

What Drupal Has to Offer
As users of technology and software, we should never be lax in what we demand 
from the technologies that serve us. It is fitting, therefore, at this stage, to discuss 
what we expect from Drupal in order to ensure that it will satisfy our needs.

There are three different aspects of Drupal we need to consider when looking at 
whether it is a good technology to use in general. Will it be:

Reliable and robust: Are there a lot of bugs in the code? Will it affect my site 
if I have to forever add patches or obtain updates for faulty code? 
Efficient: Does the code use my server's resources wisely? Am I likely to run 
into concurrency problems, or speed issues early on?
Flexible: If I change my mind about what I want from my site, will I be able 
to implement those changes without redoing everything from scratch?

While Drupal will always be a work in progress, it can be taken for granted that 
the source code used to build your website has been meticulously crafted, and 
well designed. In fact, the previously listed points are taken so seriously by the 
developers of Drupal that they are written into their set of principles that are 
available at http://drupal.org/node/21945.

•

•

•
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While it won't influence us much for the moment, it is worth noting the following:

A great advantage of Drupal is that the code itself is very well written, 
which makes modifying it easy. This means that as you attempt more 
advanced tasks, the very way in which Drupal is written will lend an 
advantage over other platforms.

The next thing we need to consider is what Drupal is like for us, as administrators, 
to use. Naturally, things should be as easy as possible, so that we don't spend time 
bogged down with problems or complicated settings, or worse yet, have to modify 
the source code on a regular basis. Ideally, we want a system that is:

Easy to set up and run: Can I start creating a site with the minimum of fuss? 
Do I have to learn about other technologies before I am able to use Drupal?
Intuitive to work with: Once I have begun finding my way around, will it 
be easy to learn new things? If I am not a particularly technical person, will I 
struggle to administer my site?
Flexible and easy to extend: I know I can make a basic site, but I really  
want to create a unique and sophisticated, ground-breaking site—can it be 
done with Drupal?

Again, these are precisely the attributes that Drupal is known for. If you have other 
questions about Drupal that are not specifically mentioned here then try to relate 
them to the bullet points. If you still struggle, try looking through the Drupal forums.

Finally, and perhaps in some respects most importantly, it is important to consider 
whether or not Drupal creates a good environment for site users. Obviously, a 
technology that is well designed and easy to administer would still not be very 
helpful if, for example, its use is prohibitively complex. The best way to find out 
what type of environment Drupal can provide is to go ahead and check out the 
Drupal home page at http://drupal.org—since it is built with Drupal and is a 
good example of what one can do.

It's a good idea to register an account if you have a moment or two. It's not 
absolutely necessary, but believe me, it will be of great benefit in the long run. 
Perhaps treat your registration process as a quick and easy way to see a bit of  
the site.

It stands to reason that if the main site that is developed in Drupal is easy to use, 
then you in turn will be able to create an easy-to-use site for your users.

•

•

•
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Uses of Drupal
Any enterprise that requires a fair amount of working with content is a likely 
candidate for Drupal, but, because of its extensibility and flexibility, you are really 
not very limited in any sense. The following list shows the most common uses at 
present and comes from the case studies page (http://drupal.org/cases) on the 
Drupal site:

Community Portal Sites: If you want a news website where the stories are provided 
by the audience, Drupal suits your needs well. Incoming stories are automatically 
voted upon by the audience and the best stories bubble up to the homepage. Bad 
stories and comments are automatically hidden after enough negative votes.

News Publishing: Drupal is great for newspapers and other news organizations.

Aficionado Sites: Drupal flourishes when it powers a portal website where one 
person shares their expertise and enthusiasm for a topic.

Intranet/Corporate Web Sites: Companies maintain their internal and external web 
sites in Drupal. Drupal works well for these uses because of its flexible permissions 
system, and its easy web-based publishing. No longer do you have to wait for a 
webmaster to get the word out about your latest project.

Resource Directories: If you want a central directory for a given topic, Drupal suits 
your needs well. Users can register and suggest new resources, while editors can 
screen their submissions.

International Sites: When you begin using Drupal, you join a large international 
community of users and developers. Thanks to the localization features within 
Drupal, there are many Drupal sites implemented in a wide range of languages.

Education: Drupal can be used for creating dynamic learning communities to 
supplement the face-to-face classroom or as a platform for distance education  
classes. Academic professional organizations benefit from its interactive features, 
and the ability to provide public content, member-only resources, and member 
subscription management.

Art, Music, Multimedia: When it comes to community art sites, Drupal is a great 
match. No other platform provides the rock solid foundation that is needed to make 
multimedia-rich websites that allow users to share, distribute, and discuss their work 
with others. As time goes on, Drupal will only develop stronger support for audio, 
video, images, and playlist content for use in multimedia applications.

Social networking sites: Drupal has many of common the features used in social 
networking sites. You can build a collection of social networking applications for 
your site or use Drupal as a white label social networking service.
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Drupal can be thought of as the Internet's Jack-of-all-trades—it excels in many areas, 
but at heart it is a generalist. So while you can use Drupal for a great number of 
things, perhaps limit its use to those things that complement its design—like those 
mentioned in the previous list.

Building a Drupal Site
Unlike building a house, development of a website takes place on a copy of the site 
instead of the real site. This means that while the site is being built, it is not available 
for the public to view and use on the Internet. With a bit of thought, this should 
make sense. Any potential community member who comes across a site under 
construction would probably become frustrated with bits and pieces that don't yet 
work, error messages, untidy presentation, or any other thing that could scare people 
away at the drop of a hat.

Some readers may well be wondering what to do with their domain in the meantime, 
assuming one has already been purchased. The best solution is to put up what is 
known as a placeholder page that delivers a simple message to the effect that this is 
the right site, the development is in progress on the working site, and that potential 
members should visit again in the near future.

It is a good idea to install Drupal on your host site at the start of the 
process to ensure that the platform you are using on the live site will meet 
your needs (i.e. does it have PHP5, is the database suitable, can you use 
clean URLs, and so on). Drupal has the option to be switched to offline 
status in order to prevent people from making use of it—this effectively 
turns the site into a placeholder page.

Appendix A on Deployment outlines the process of moving a fully functional website 
onto a live web domain. The process for doing the whole site and a single page is 
more or less the same, but naturally, moving a single page is a lot less involved.

Planning Your Site
It is important that as the creator of a new site you spend some time gathering 
information on the needs of the community you intend to serve. Doing this now 
will help in the long run because having a thorough understanding of a site's 
requirements allows you to develop it with specific goals in mind. This in turn 
enables a more focused and coordinated approach to the site's development.

It's tempting to dive straight into building your site, but spending some 
time planning everything now will save you time in the long run!
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One of the best ways to determine what you will need is to build a list of tasks 
that the site must be able to perform. Effectively, after creating a list of the various 
requirements, the site's administrator (most probably yourself) should have a clear 
enough idea to go ahead and begin working. Unfortunately, it is often hard to 
predict exactly what is needed by simply sitting down and writing, so a good way to 
start is by looking at similar sites. Go ahead and take note of everything that is useful 
and desirable on other sites and add this to the list.

If you get stuck, or run out of ideas, it's helpful to try a little thought exercise as 
follows. Split yourself into two people:

The community member who knows what his or her needs are
The Drupal administrator who needs to find out what to build

Use the administrator persona to question the community member about what has  
to be done. Approaching the problem from two perspectives often helps mimic  
real-world situations where software developers try to find out exactly what their 
clients need by asking probing questions before they start working on a project.

Try and get to a stage where you feel comfortable with at least 80% of what is 
required from your site, from there it is probably more efficient to go ahead and 
begin building, rather than waste time scraping out more information. As Drupal is 
extensible and flexible, it is quite easy to modify it at a later stage.

Here is a list of some of the most important topics you will need to decide on:

The type of site—is it a forum, or a blog, or something else entirely?
The way you are going to run the site—stats, logging, or performance issues
The security, roles, and permissions involved
The need for integration—syndication, aggregation, or alerts

Apart from your site's functionality, start thinking about how the site should look. 
Obviously, an attractive and unique interface for users to work with is your ultimate 
goal in this respect. The use of themes to create a visually appealing site is a fairly 
important topic that we discuss later in the book in Chapter 8, but please do give 
some thought to this aspect of your site early on, regardless.

Not only do you want to design an interface that looks pretty, but it also needs to 
be intuitive and easy to use. This is very important as studies have shown that users 
will often base their opinion of a site on how easy it is to use and not always on  
other criteria that you might think important, such as speed. People often believe  
that a slower running site is faster if they manage to accomplish their tasks on it 
more easily.

•

•

•

•

•

•
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By observing similar sites and anticipating the needs of potential users, you can 
develop a specification for your own site. Having a site outline or specification to 
work towards is valuable in itself as an exercise.

Analyzing the Proposed Solution
Once there is a specification to work with, we know what is needed. It is time to look 
at how to deliver it. To do this, we really need to go back over all the points listed and 
find out what is involved in getting each one done. Knowing what lies ahead is the 
best way to handle problems preemptively! 

The three main areas of concern that we need to deal with are discussed next…

Feasibility
Having a wish-list is a great way to decide on what you want, but that doesn't mean 
it is feasible. In order to be feasible, the criteria should not involve an inordinate 
amount of effort relative to the benefits it will return. For example, if the site 
specification calls for a feature that requires a hundred hours of brutal, frustrating 
programming, then it is probably not in your interests to waste time doing it if it is 
not going to affect your community significantly.

Ultimately, it may be better to look for a cheap and elegant alternative, either 
amongst the plethora of contributions (also called contribs), or from third-party 
software providers. One of the old programming mantras, There's more than one way 
to do it!, holds true here.

Phone a Friend
Look at the requirements very carefully. Are you sure you can actually provide 
everything that is required? If not, spend some time looking over this book and the 
Drupal site to see if you can learn anything new. If you are absolutely stuck, then get 
on the forums and lists and ask for help.

Critical versus Desirable Criteria
In order to determine the priority of tasks during your site's development phase, 
it is a good idea to divide all requirements into two categories—those that are 
fundamentally necessary to the success of the website, such as finding a service 
provider, and those that are not, such as deciding on whether to make hyperlink 
color dark blue or light blue.
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There are a couple of reasons for this:

Doing so will help you allocate time and resources to certain tasks while 
putting others on a backburner.
You are aware of those features that do not necessarily need to be included at 
all in the event that time is short.

In both these cases, it is important to know what has to be finished and what can 
perhaps be left out or left for another day. With your plans laid out and ready to 
implement, it is important to recognize that you are not alone and that Drupal and 
its community will prove to be a most useful companion in the coming days, weeks, 
and months.

The Drupal Community
Drupal has coherent and in-depth support structures that are fairly easy to  
learn your way around. There are a host of categories ranging from information, 
polls, forums, and news to support, which can be found at the home page:  
http://drupal.org.

It is strongly recommended that you regularly make use of drupal.org and 
constantly use different elements and sections in order to become proficient at 
extracting the information and software you require—especially because the Drupal 
site will change from time to time!

All the information contained in the site is well organized, and easy to access from 
the main navigation bar at the top of the page, as shown here:

Each and every tab in the navigation bar has a host of its own links and pages, 
although there are some categories that contain inter-related topics. At any rate, let's 
go through each one quickly to see what they have to offer.

•

•
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Documentation
This section is a great repository of information, catering for a wide variety of 
different needs. The content is gathered into five main sections, as shown here:
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Each of these categories contains a series of links to informative pages (that in turn, 
often contain links to other pages) that do a good job of explaining their respective 
topics. It's worth pointing out that a block appears on the left-hand side of these 
pages, containing links to related topics under the same category heading in order 
to help you navigate through the information with ease. The following screenshot 
shows the Is Drupal right for you? page:

You are urged to look through at least the first section before moving onto the 
following chapter in order to learn as much about Drupal as possible. It is also 
a good idea to use these handbooks in tandem with this book, so that you can 
complement the practical advice and experience you gain here with reference-type 
material presented on the site.

Download
We will be visiting this section again in the following chapter when we begin to 
set up everything in preparation for site development. However, there are a few 
interesting points to note before we get there. The first is that you need to be quite 
careful about the Drupal version—or indeed modules and themes—you download, 
because each successive version makes changes and improvements on previous 
versions, and also sometimes messes up compatibility with other features.

If you decide to add a module (by this I mean that at some stage you will want to add 
a module), then viewing the projects page at http://drupal.org/project, or by 
clicking the Downloads tab, gives the following page.
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You can see from the notes presented on this page, if you happen to need a module 
that was developed for Drupal 5.x, and you are using version 6.x, then you are 
shortly going to experience no small amount of frustration—this is especially valid  
at this time given that 6.x is brand new, and hence many modules have yet to  
be updated. 

Problems like this can occur because modules are developed separately from the 
core, which means that it is up to the individual module developer to keep up to date 
with any changes coming from the main development team.

Naturally, not everyone will keep their modules up to date in a timely manner, 
because often these developers are not getting paid and are under no obligation to 
do the work at all. They are simply providing us with the best code they can deliver 
when they can deliver it.

In terms of how to use the download pages, it is worth noting that there are four main 
links given in each downloadable item's box (for example, click on the Themes link 
to view a list of downloadable themes). These are: Download, Release notes, Find 
out more, and Bugs and feature requests. The first option is pretty self explanatory, 
but you should always take a look at the Find out more option before downloading 
anything, to ensure that you are getting precisely what you want.
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For example, the Find out more page for the Acidfree project contains information 
on history of Updates, and plenty of material on Releases, Resources, Support,  
and Development—all pretty useful if you are not sure what Acidfree does to  
begin with.

That aside, the point of this section is that you should try to think carefully about what 
you want before downloading everything. In the next chapter, we will put words 
into practice and make use of this section to obtain a copy of Drupal.

Support
The Support section can be regarded as a kind of catch-all page, and actually 
contains a number of links to the various other community pages, many of which 
can also be opened by using their tabs in the main navigation bar. For example, you 
can navigate to the Drupal handbook (to be discussed shortly) from the Online 
documentation section to find out some basic information on Drupal, as shown here:

Briefly, in this section:

Documentation and help facilities are provided in the Online documentation 
section, and include help on some common problems as well as installation 
and general information.

•
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Links to security advisories and announcements as well as the option 
to subscribe to the security announcement mailing list or RSS feed are 
provided under the Security section.
Links to the forums, in case you need help, are provided under the Forums 
and Support section, as well as archives and a Tips for posting to the 
Drupal forums link.
If you are not an English language speaker, or your community 
predominantly speaks some other language, then it is worthwhile checking 
out some of the other language sites under the Other languages section, 
which includes German, French, Spanish, and Afrikaans. 
Links to a number of professional services related to Drupal, including 
hosting and consulting, are provided under the Professional services and 
hosting section.
Bug reports can be sent in by visiting the Bug reports section. Please be 
aware that you should always check whether or not a bug has been  
reported before submitting a report. Any submission incurs a cost in terms  
of man-hours because someone has to look over it, and the time wastage can 
be substantial if everyone keeps reporting the same bug over and over again.
The Feature requests section gives you the opportunity to look over what 
other people would like to see incorporated into Drupal as shown here:

•

•

•

•

•

•
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Of course, you can also submit your own requests.

There is also an interesting option to obtain support over an IRC channel. 
IRC, or Internet Relay Chat, allows for real-time, typed discussions over the 
Internet. Joining a group like this is obviously a great advantage in that it 
immediately gives you access to many other Drupal people.
There is a support Mailing list section that you can join, a Developer 
support section, and a forum to raise issues about the actual Drupal website 
under the Drupal.org problems section.

Other sections include Books about Drupal and, following in the ever 
popular social bookmarking trend, a Tags section has been added too. There 
is a Web watch section as well.

If in doubt as to where to go, the Support page is probably the best place to start. 
More often than not though, you will have a fairly good idea of what you need, and 
should be able to go straight there.

Forum
The forums are probably the single greatest problem-solving resource and 
information-based asset. Unlike the other types of information on the site (with the 
exception of the Freenode Drupal IRC), which are largely static, written answers or 
guides, the forums provide you with an interactive environment in which to learn. 
Of course, they also provide you with a medium for sharing whatever you have 
learned as well.

At the time of writing, there were in excess of 200,000 support-related posts alone. 
This should give you a good idea of how widely used these forums are. The 
following screenshot shows the Forum home page as well as the first few forum 
categories. From the large number of posts, you can tell that this is already a  
fairly large repository of knowledge, and hopefully you will take the time to add to  
it yourself.

•

•

•
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Looking at the entire page, there are three main forum categories—General, 
Support, and Development—that in turn have a number of subcategories to make 
navigating the structure fairly easy. Notice too that there is a block on the right-hand 
side of the page containing a list of the most recent posts. As well as this, you can 
also use the search tool, shown at the top right-hand side of the page or at  
http://drupal.org/search/node, to search for relevant information or users.
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Finally, assuming you are a registered (and logged-on) Drupal user, you can also 
post new topics to the forum using the link given under the page's main heading, as 
shown here:

Before posting off hundreds of questions and salutations, please be aware that there  
is a certain etiquette to using these forums, and it should be followed at all times. 
Look at the following page before you begin writing any posts to the site: 

http://drupal.org/forum-posting

A quick summary is as follows:

Search the forums for your intended topic and use those posts instead of 
creating redundant information.
Make forum post titles informative and meaningful.
Submit a good amount of system-specific information in your support 
queries—for example, mention the Drupal version along with the database 
and database version.
Bear in mind that not everyone using the forum is a native English speaker; 
so some posts may be construed as rude or abrupt when that is not  
the intention.
Remain polite and reasonable—even if you are frustrated over a  
particular problem.
Donate some time to responding to and helping other posters.
If you would like, enable your contact tab so that people can offer support 
via email. Do this by editing your contact information as shown here:

•

•

•

•
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Some of you may have noticed the link entitled Recent posts on the right-hand side 
of the page. Clicking on this link brings up a list of the topics that have recently been 
active, as shown here:

If you would prefer to view the discussions that you personally have contributed 
to, then click the My recent posts tab instead.


