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Get the most from this book

Everyone has to decide his or her own revision strategy, but it is essential to review your work, learn it and test your understanding. These Revision Notes will help you to do that in a planned way, topic by topic. Use this book as the cornerstone of your revision and don’t hesitate to write in it – personalise your notes and check your progress by ticking off each section as you revise.

Track your progress

Use the revision planner on pages 4 and 5 to plan your revision, topic by topic. Make a note when you have:


•  revised and understood a topic

•  tested yourself

•  practised the exam questions and gone online to check your answers and complete the quick quizzes



You can also keep track of your revision by noting each topic heading in the book. You may find it helpful to add your own notes as you work through each topic.

Features to help you succeed
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Exam tips

Expert tips are given throughout the book to help you polish your exam technique in order to maximise your chances in the exam.
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Common mistakes

The author identifies the typical mistakes candidates make and explain how you can avoid them.
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Now test yourself

These short, knowledge-based questions provide the first step in testing your learning. Answers are at the back of the book.
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Definitions and key words

Clear, concise definitions of essential key terms are provided where they first appear.

Key words from the specification are highlighted in bold throughout the book.
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Revision activities

These activities will help you to understand each topic in an interactive way.
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Online

Go online to check your answers to the Now test yourself questions at www.hoddereducation.co.uk/myrevisionnotes

[image: ]




My revision planner

LO1: Understand how to support individuals to maintain their rights

Why it is important to maintain individuals’ rights

The rights of individuals

Choice

Confidentiality

Protection from abuse and harm

Equal and fair treatment

Consultation

How care workers support individuals to maintain their rights

Using effective communication

Providing up-to-date information

Challenging discriminatory behaviour

Providing information about complaints procedures

Advocacy

LO2: Understand the importance of the values of care and how they are applied

The values of care in health and social care

Where the values of care are applied

How the values of care are applied in health and social care settings

How the early years values of care are applied in settings

The importance of applying the values of care

Reflective practice

The effects on people who use services if the values of care are not applied

LO3: Understand how legislation impacts on care settings

The key aspects of legislation and the groups to which they are relevant

An overview of the key aspects of legislation

Equality Act 2010

Children Act 2004

Data Protection Act 1998

Health and Safety At Work Act 1974

Mental Health Act 2007

How key legislation impacts on people who use services, care practitioners and service providers

LO4: Understand how personal hygiene, safety and security measures and procedures protect individuals

Personal hygiene measures

Hand washing routines

Protective clothing

Safety procedures

Emergency procedures

Equipment considerations

Moving and handling techniques

Security measures

How individuals are protected

Methods for reducing spread of infection: General cleanliness

Methods for reducing spread of infection: Food hygiene in care settings

Methods for reducing risk/danger: Risk assessment

Procedures to prevent accidents and promote good practice

Success in the examination

Sample practice questions and commentary

Glossary


LO1: Understand how to support individuals to maintain their rights

Why it is important to maintain individuals’ rights

Everyone is entitled to rights. Rights are set out by legislation such as the Equality Act. (See LO3, page 52.) Practitioners who support individuals’ rights will be working within the law and providing a high standard of personalised care.

Figure 1.1 shows the rights all individuals are entitled to. You can read more about these rights on pages 8–19.
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Exam tip

Learn the five rights. Make sure you can correctly name them all.
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Revision activity

To help you remember the rights, use a mnemonic: three ‘Cs and a ‘PE’:


•  Choice

•  Confidentiality

•  Consultation

•  Protection from abuse and harm

•  Equal and fair treatment.
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Benefits for individuals when rights are maintained


•  High self-esteem – this means a person feels valued and respected. High self-esteem is associated with people who are happy and confident. An individual with low self-esteem experiences feelings of unhappiness and worthlessness.

•  Empowerment – this is to give someone the authority or control to do something. This is how a health, social care or early years worker encourages an individual to make decisions and take control of their life and become independent.

•  Confidence –individuals will feel that they can rely on care workers and services to get high quality care that meets their needs.

•  Trust – individuals must be able to feel that care workers are trustworthy, that they will not harm them and that they have their best interests at heart.

•  Safety – care workers and care settings support individuals’ rights to safety, will follow health and safety laws and ensure staff are trained in safeguarding procedures.

•  Equality – individuals will be able to access the care they need. Adaptations will be made if necessary for them to access care.

•  Individual needs will be met – individuals will receive appropriate care and treatment; for example, being provided with mobility aids, help with personal care or daily living tasks, medication or meal planning for a special dietary need.
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Common mistake

Mixing up rights with the values of care. Make sure you know the difference. Rights are what individuals are entitled to; values of care are principles that underpin the care that is provided.
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Now test yourself


1  Choose the correct answer from the list below. Which group of individuals is entitled to rights?




    (a)  adults

    (b)  babies and children

    (c)  children, young people, adults

    (d)  older adults

    (e)  all of the above.

[1]




2  Individual rights are set out by:




    (a)  codes of practice

    (b)  law

    (c)  policies.

[1]




3  Identify the five rights to which individuals are entitled.

[5]

4  Give four reasons why it is important to maintain an individual’s rights.

[4]

5  Describe three benefits for individuals when their rights are maintained.

[6]
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The rights of individuals

Choice

Having choices


•  gives individuals control over their lives

•  promotes independence

•  empowers individuals

•  increases self-esteem

•  makes individuals feel valued.



Examples of providing choice in residential social care settings

Providing choice could include:


•  offering a range of different activities for residents to take part in; this would allow residents to choose whether or not to take part in activities

•  an optional programme of social events and outings

•  ensuring that residents have access to both a TV lounge and a quiet room

•  a range of menu options, such as vegetarian, gluten free, halal and kosher

•  supporting residents in making their own decisions about, for example:




    •  which clothes to wear

    •  when to get up and go to bed

    •  whether they have a bath or shower.



Examples of providing choice in healthcare settings


•  where to receive care – support at home or in a residential setting

•  which GP to see

•  choice of a male or female doctor

•  hospital food options that take account of special dietary needs

•  whether or not to receive treatment

•  the type of treatment they want to receive

•  how they receive help, treatment and support – for example, attending a clinic for several appointments or as a hospital in-patient.



Examples of providing choice in early years settings


•  different types of activities available

•  which toys to play with

•  who to play with

•  where to sit

•  a quiet corner if required

•  food options that take account of special dietary needs and religious requirements.
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Exam tip

Often, exam questions will be set in the context of a specific care setting. Make sure your answer refers to that particular type of care setting. For example, if you were asked for examples of how care practitioners could provide choice for residents in a retirement home, do not give answers that relate to a nursery or a hospital because this would limit the marks you could achieve.
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Revision activity

Create a set of revision cards for different types of care settings (for example, a hospice, a nursery, a day centre and a hostel for homeless adults), giving examples of choices that should be available in each setting.
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Common mistakes

Giving vague or unrealistic examples of choice, such as letting children do ‘whatever they like’ in a nursery setting. Remember: give a specific choice – for example, give children a choice between two activities such as going outside to play a game or painting.

Failing to name rights correctly and getting them muddled up, for example, ‘equal choices’ or ‘fair choices’. To avoid doing this, make sure you take the time to really know what rights your clients have.
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Now test yourself


1  Write a definition of the term ‘choice’.

[1]

2  Diana is a care assistant who visits older adults in their own homes to help them have a shower, get dressed and manage other daily living tasks, such as shopping and preparing meals, which they can no longer manage on their own.

Describe ways Diana can support the right of choice for the individuals she cares for.

[8]




3  (a)  Identify two different ways children in a primary school could be given choice.

[2]

    (b)  Identify two different ways staff on a hospital ward could support a patient’s right to choice.

[2]
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Confidentiality

Care workers and practitioners have access to a lot of personal information about the individuals they are caring for. This information should be stored securely and only ever shared on a ‘need-to-know’ basis. Confidentiality limits access or places restrictions on sharing certain types of information so that it is kept private. The rights of individuals to have their information protected are set out in the Data Protection Act (see Learning Outcome 3, page 56).

Confidentiality is important because


•  Care workers often receive very sensitive and private information from service users.

•  Service users may be vulnerable and very trusting of those caring for them.

•  It is unprofessional to talk about confidential matters outside of the care environment or so that others not involved in caring for that individual can overhear.

•  It protects the interests of any individual, meaning that private financial or health information is not shared inappropriately with individuals who could use it to exploit or abuse someone.

•  It helps service users to trust their carers.

•  The service user’s permission must be obtained before information is passed on to people outside the care team.
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Need-to-know basis

Sharing information on a need-to-know basis means:


•  Information is only shared with those directly involved in the care and support of an individual.

•  Access to the information is restricted to those who have a clear reason to access it when providing care and support for an individual.

•  Telling a practitioner the facts they need to be aware of, at the time they need to know them to provide care for the individual, and nothing more.

•  A practitioner can only pass information on to the relevant people. For example, if a teacher was concerned about a child’s welfare they would tell the head of year, not all the other teachers in the school.



Care workers should always inform service users that they cannot keep all information secret and that sometimes it has to be shared with others involved in the individual’s care. In certain, very specific, circumstances confidentiality has to be broken. See details of these circumstances in Table 1.1.
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Exam tip

Make sure that you understand the term ‘need-to-know basis’ and that you can give an example of it in practice.
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Revision activity

Copy out Table 1.1 ‘Times when confidentiality has to be broken’. Cut up the table to separate the circumstances and the examples. Mix them all up. Correctly match the examples with the circumstances.
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Common mistake

Stating that confidentiality means keeping everything ‘secret’. Remember, care workers are not allowed to ‘keep secrets’. All information relevant to the care of an individual has to be shared with all of the team caring for that person.
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Now test yourself


1  Write a definition of ‘confidentiality’.

[1]

2  Give an example of how a social worker might share information on a ‘need-to-know’ basis.

[2]

3  Give two examples of circumstances when confidentiality has to be broken.

[2]

4  Explain why confidentiality is important in care settings.

[3]
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Protection from abuse and harm

All care settings need to follow safeguarding procedures to protect children and adults.

The Care Quality Commission (CQC) gives the following definition of safeguarding:


‘Safeguarding means protecting people’s health, wellbeing and human rights, and enabling them to live free from harm, abuse and neglect.
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