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Preface 

It i s w i d e l y b e l i e v e d t h a t "everyone s h o u l d be computer l i t erate" a n d 

a s a c o n s e q u e n c e v a s t h u m a n a n d financial r e s o u r c e s are b e i n g 

e x p e n d e d i n t e r n a t i o n a l l y on t r a i n i n g i n d i v i d u a l s to adapt to u s i n g 

c o m p u t e r s w i t h i n the i r l i ve s . T h e premise of t h e r e s e a r c h t h a t i s 

reported in t h i s v o l u m e i s t h a t "computers shou ld be user l i terate". 

C o m p a r a t i v e l y s m a l l r e s o u r c e s h a v e b e e n d e v o t e d to b u i l d i n g 

flexibility in to computers ; flexibility w h i c h would e n a b l e computers 

to a d a p t to the d iver se n e e d s of the i n d i v i d u a l s w h o use t h e m . 

T h e re search reported here w a s part of a project w h i c h looked a t the 

prob lem of d e s i g n i n g a d a p t i v e c o m p u t e r i n t e r f a c e s . A n a d a p t i v e 

c o m p u t e r in tere face i s one w h i c h can c h a n g e i t s b e h a v i o u r to s u i t the 

i n d i v i d u a l or group u s i n g it . T h i s can range from a n interface w h i c h 

s w i t c h e s fonts to s u i t the preference of a user , to a n interface w h i c h 

b u i l d s a n d e v a l u a t e s a mode l of the user in order to i m p r o v e t h e 

e f f e c t i v e n e s s of c o m m u n i c a t i o n b e t w e e n the computer and the user . 

T h e A d a p t i v e I n t e l l i g e n t D i a l o g u e s project, a l so k n o w n as the A I D 

project, w a s a f o u r - y e a r project w h i c h r e s e a r c h e d a n d d e v e l o p e d 

t e c h n i q u e s for d e s i g n i n g a n d b u i l d i n g adapt ive computer interfaces . 

T h e A I D project w a s p a r t of t h e U n i t e d K i n g d o m ' s A d v a n c e d 

T e c h n o l o g y A l v e y P r o g r a m m e . T h e col laborators on the project were: 

S T C T e c h n o l o g y Ltd, D a t a Logic Ltd, Br i t i sh T e l e c o m m u n i c a t i o n s 

pic, T h e U n i v e r s i t y of H u l l , T h e U n i v e r s i t y of S tra thc lyde and T h e 

U n i v e r s i t y of E s s e x . 

Spec ia l m e n t i o n s h o u l d go to the project m a n a g e r s P h i l O'Donovan 

a n d h i s successor P a u l Cooper of STC T e c h n o l o g y Ltd w h o m a n a g e d 

to k e e p t h e project on course . W e w o u l d a l s o l i k e to t h a n k T o m 

S t e w a r t of S y s t e m Concepts Ltd w h o w a s the ex terna l moni tor for the 

project. H i s contr ibut ions a t w o r k s h o p s were a l w a y s v e r y pos i t ive , 

apt and w e l l rece ived . 


