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Meet the author

Welcome to Complete Spanish!

About this course

BEGINNER

Antes de empezar Before you start

Greeting people, Asking someone’s name and saying your name, Seeking clarification and help, Saying goodbye

1 Hablo español I speak Spanish

Saying where you are from, Saying your nationality, Saying what languages you speak

2 ¿Cómo está? How are you?

Introducing yourself and others, Asking people how they are and saying how you are, Asking people where they live and saying where you live, Asking for and giving telephone numbers and e-mail addresses

3 Quisiera una habitación I would like a room

Booking into a hotel, Spelling your name, Saying where something can be done

4 ¿Dónde está? Where is it?

Asking and saying if there is a certain place nearby, Asking for and giving directions (1), Asking and saying how far away a place is

5 ¿Qué van a tomar? What are you going to have?

Asking people what they would like to eat or drink, Asking and saying what is on the menu, Ordering food and drinks

6 ¿A qué hora llega? What time does it arrive?

Asking and telling the time, Getting travel information, Buying tickets

7 ¿Qué desea? Can I help you?

Buying food in a market, Buying groceries, Finding out what things cost

ADVANCED BEGINNER

8 De compras Shopping

Buying clothes, Talking about size and colour

9 Queríamos alquilar un coche We would like to hire a car

Changing money, Hiring a car, Requesting a service on the phone

10 ¿Cuántos años tienes? How old are you?

Talking about yourself and your family, Describing places, Making comparisons

11 ¿A qué te dedicas? What do you do?

Saying what you do for a living, Saying what hours and days you work, Saying how long you have been doing something (1)

12 Me levanto a las siete I get up at seven

Talking about things you do regularly, Saying how often you do certain things

13 Me gusta I like it

Expressing intentions, Saying what you want to do, Expressing liking and dislike

LOWER INTERMEDIATE

14 ¿Dígame? Hello?

Asking to speak to someone on the phone, Taking and leaving messages, Making appointments on the phone, Saying what you or others are doing

15 ¿Cuándo naciste? When were you born?

Asking and giving biographical information, Saying how long ago something happened, Saying how long you have been doing something (2)

16 Me gustó muchísimo I liked it very much

Talking about a past holiday or journey, Saying what you thought of something or someone, Talking about the weather

17 Eran muy simpáticos They were very nice

Asking for and giving reasons, Asking and saying what someone was like, Asking and saying what a place or something was like

18 ¿Qué hacías allí? What were you doing there?

Saying where you used to live, Saying what work you used to do, Talking about things you did regularly in the past

19 ¿Qué has hecho? What have you done?

Talking about past events related to the present, Complaining about a service, Claiming lost property

INTERMEDIATE

20 Te veré mañana I’ll see you tomorrow

Confirming travelling arrangements, Cancelling a hotel reservation, Talking about the future, Expressing conditions

21 Me encantaría I’d love to

Making suggestions, Saying what you would like to do, Arranging to meet someone, Inviting someone and accepting or declining an invitation

22 ¿Le sirvo un poco más? Shall I give you some more?

Talking about what you had done, Expressing compliments, Offering something and responding to an offer, Expressing gratitude and pleasure

23 Siga todo recto Go straight on

Asking for directions (2), Giving directions (2), Giving instructions

24 Me duele la cabeza I have a headache

Saying how you feel, Describing minor ailments, Making requests, Giving advice

25 Quería alquilar un piso I’d like to rent a flat

Saying what sort of place or person you want, Expressing hope, Expressing uncertainty

Taking it further

Glossary of grammatical terms

Grammar summary

Irregular verbs

Listening comprehension transcripts

Key to the activities and to ‘Test yourself’

Index to grammar

Credits

Copyright


Welcome to Complete Spanish! Is this the right course for you? If you are an adult learner with no previous knowledge of Spanish and studying on your own, then this is the course for you. Perhaps you are taking up Spanish again after a break from it, or you are intending to learn with the support of a class? Again, you will find this course very well suited to your purposes. Whether you are new to Spanish or have already had experience of it, I will be guiding you through all the essentials of the language, starting with the most basic forms and moving on to more advanced ones, giving you all the tools you need to communicate with Spanish speakers wherever you are. Successful language learning means being able to handle a number of abilities whose relative importance is determined by your own needs. Among these is the ability to communicate orally with native speakers, being able to express yourself in Spanish and understand what people say. This course has all the necessary ingredients to achieve this aim, without neglecting other less urgent needs. In the notes below you will find more information on the nature and structure of this course as well as guidelines on how to use it. Good luck!


About this course

The language introduced in this course is centred around realistic everyday situations. The emphasis is first and foremost on using Spanish, but we also aim to give you an idea of how the language works, so that you can create sentences of your own.

The course covers all four of the basic skills – listening and speaking, reading and writing. If you are working on your own, the audio recordings will be all the more important, as they will provide you with the essential opportunity to listen to Spanish and to speak it within a controlled framework. You should therefore try to obtain a copy of the audio recordings if you haven’t already got one.

USE IT OR LOSE IT!

Language learning is a bit like jogging – you need to do it regularly for it to do any good! Ideally, you should find a ‘study buddy’ to work through the course with you. This way you will have someone to try out your Spanish on. And when the going gets tough, you will have someone to chivvy you on until you reach your target.

Where can I find real Spanish?

Don’t expect to be able to understand everything you hear or read straight away. If you watch Spanish-speaking programmes on TV or buy Spanish magazines you should not get discouraged when you realize how quickly native-speakers speak and how much vocabulary there is still to be learned. Just concentrate on a small extract – either a video/audio clip or a short article – and work through it till you have mastered it. In this way, you’ll find that your command of Spanish increases steadily. See the Taking it further section at the back of the book for information on sources of authentic Spanish, including newspapers, magazines, websites and organizations linked to the Spanish-speaking world.

The structure of this course

The course book contains


•  an introductory unit

•  25 course units with self-assessment tests at the end of each unit

•  a reference section at the back of the book

•  2 CDs (which you really do need to have if you are going to get maximum benefit from the course).



The course units

The course units can be divided roughly into the following categories, although of course there is a certain amount of overlap from one category to another.

STATEMENT OF AIMS

You will be told what you can expect to learn, mostly in terms of what you will be able to do in Spanish by the end of the unit.

CULTURE NOTES

Read the opening cultural piece in English to find out more about Spanish life and pick up some key vocabulary. The discovery question that follows helps you to work out a language point for yourself.

PRESENTATION OF NEW LANGUAGE

You will find two or more dialogues which are recorded on the CDs and also printed in the book. Some assistance with vocabulary is also given. The language is presented in manageable chunks, building carefully on what you have learned in earlier units. Transcripts of listening comprehension exercises are at the back of the book.

KEY PHRASES AND EXPRESSIONS

New phrases and expressions with their English translation are listed in the How do you say it? section.

DESCRIPTION OF LANGUAGE FORMS

In the Language Discovery section you learn about the forms of the language, thus enabling you to construct your own sentences correctly. For those who are daunted by grammar, assistance is given in various ways.

PRONUNCIATION
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The best way to acquire a good pronunciation and intonation is to listen to native speakers and try to imitate them. But most people do not actually notice that certain sounds in Spanish are pronounced differently from their English counterparts, until this is pointed out to them. Specific advice on pronunciation is given in the Pronunciation Guide later in this introduction, and in the Pronunciation section in the first half of the course.



PRACTICE OF THE NEW LANGUAGE

In the Practice section you will be able to use the language that you have learned. Practice is graded, so that activities (‘actividades’ on the recording) which require mainly recognition normally come first. As you grow in confidence in manipulating language forms, you will be encouraged to produce both in writing and in speech.

HELPING YOU GET TO GRIPS WITH THE NEW LANGUAGE

To help you get to grips with the new language and with the activities in the practice section, you will find, at various points in the unit, the author’s hints on how to deal with specific points as well as suggestions for further practise.

INFORMATION ON SPANISH-SPEAKING COUNTRIES

At different stages in the course, you will find relevant information about aspects of life and customs in the Spanish-speaking world. This information is given in English in the first part of the course, but later on in Spanish.

TEST YOURSELF

A Test yourself section at the end of each unit will help you to test what you have learned and allow you to judge whether you have successfully mastered the language in that unit and if you are ready to move on to the next one. If you are uncertain about how you performed with the test you will be able to check your answers in the Key to the activities and to Test yourself at the end of the book.

REFERENCE

At the end of the book there are sections that you can use for reference:


•  a ‘taking it further’ section

•  a glossary of grammatical terms

•  a grammar summary

•  a list of irregular verbs

•  transcripts of the listening comprehension exercises

•  a key to the activities and to ‘Test yourself’ in each unit

•  an index to the grammar.



How to use this course

Make sure at the beginning of each course unit that you are clear about what you can expect to learn.

Then have a look at the opening cultural note about an aspect of Spanish life and see if you can answer the discovery question.

Read any background information that is provided. Then listen to the dialogues on the audio recordings. Try to get the gist of what is being said before you look at the printed text in the book. Refer to the printed text and the key vocabulary in order to study the dialogues in more detail. If you want an explanation of new language points at this stage, study the relevant paragraphs in the Grammar section. All the dialogues include listening and reading activities and you can check your answers in the Key to the activities.

Don’t fall into the trap of thinking you have ‘done that’ when you have listened to the audio a couple of times and worked through the dialogues and activities in the book. You may recognize what you hear and read, but you almost certainly still have some way to go before you can produce the language of the dialogues correctly and fluently. This is why we recommend that you keep listening to the recordings at every opportunity – sitting on the train or bus, waiting at the dentist’s or stuck in a traffic jam in the car, using what would otherwise be ‘dead’ time. Of course, you must also be internalizing what you hear and making sense of it – just playing it in the background without really paying attention is not enough!

After you have gone through the dialogues, check the How do you say it? section for key phrases and expressions. Try covering up the English translations and producing the English equivalents of the Spanish. If you find that relatively easy, go on to cover the Spanish sentences and produce the Spanish equivalents of the English. You will probably find this more difficult. Trying to recall the context in which words and phrases were used may help you learn them better.

You can then study the grammar explanations in the Language discovery section in a systematic way. We have tried to make these as user-friendly as possible, since we recognize that many people find grammar daunting. But in the end, it is up to you just how much time you spend on studying and sorting out the grammar points. Some people find that they can do better by getting an ear for what sounds right, but others need to know in detail how the language is put together. At this stage you may want to refer to the relevant sections of the Glossary of grammatical terms and the Grammar summary for clarification and further information.

You will then be ready to move on to the Practice section and work through the activities following the instructions that precede them. Some of the activities in this section are listen-only activities. The temptation may be to go straight to the transcriptions in the back of the book, but try not to do this. The whole point of listening exercises is to improve your listening skills. You will not do this by reading first. The transcriptions are there to help you if you get stuck.

As you work your way through the activities, check your answers carefully in the back of the book. It is easy to overlook your own mistakes. If you have a study buddy it’s a good idea to check each other’s answers. Most of the exercises have fixed answers, but some are a bit more open-ended, especially when we are asking you to talk about yourself. We then, in most cases, give you a model answer which you can adapt for your own purposes.

Before you move on to the next unit go through the Test yourself section at the end of the unit and check your answers in the Key to the activities and to Test yourself. If you did well you can start a new unit, otherwise go back to any relevant points that may need revision until you feel confident that you have mastered them. The Grammar summary may also help you with this.

What kind of Spanish am I going to learn?

The language we have chosen for your Complete Spanish course is standard Spanish, which will allow you to communicate with speakers anywhere in the Spanish-speaking world. The audio recordings have been done mostly by speakers from Spain, but to get you acquainted with other accents, some have been recorded by people from Mexico and Argentina. Differences between Peninsular and Latin American Spanish are explained in some of the course units. The abbreviation LAm has been used to signal a Latin American term, but note that usage may differ from country to country so, with a few exceptions, only words used more widely have been given.

We hope you enjoy working your way through Complete Spanish. Don’t get discouraged. Mastering a new language does take time and perseverance and sometimes things can seem just too difficult. But then you’ll come back to it another day and things will begin to make more sense again.

Pronunciation guide

The aim of this pronunciation guide is to offer hints which will enable you to produce sounds recognizable to Spanish speakers. It cannot by itself teach you to pronounce Spanish accurately. The best way to acquire a reasonably good accent is to listen to and try to imitate native speakers. Listed below are the main elements of Spanish pronunciation and their approximate English equivalent. In addition to these, between Units 1–13 you will find further notes on some individual sounds and you will have a chance to practise them by imitating the speakers on the recording. Read the notes below, which include only those sounds which may cause difficulty to English speakers, and listen to and repeat the words that you hear.

VOWELS



	a
	like the a in answer (but shorter – British English; like the u in but – American English)
	Ana



	e
	like the e in red
	Elena



	i
	like the ea in mean
	Rita



	o
	like the o in cost
	poco



	u
	like the oo in moon
	luna




CONSONANTS



	b and v
	in initial position and after n are pronounced the same, with lips closed, like the b in bar
	Barcelona, invierno



	b and v
	in other positions the lips are slightly apart
	Sevilla, Alba



	c
	before a, o, u, like the c in car before e, i, like the th in think (in Latin America, southern Spain and the Canaries, like the s in sink)
	coche
gracias, Valencia



	g
	before a, o, u, like the g in get before e, i, like the ch in loch
	Málaga
Gibraltar



	gu
	before e, i, like the g in get
	Guernica



	h
	is silent
	Honduras



	j
	like the ch in loch
	Jamaica



	ll
	like the y in yes, but there are regional variants (in Argentina, more like the s in television)
	paella



	ñ
	like ni in onion
	mañana



	qu
	like the k in keep
	que



	r
	between vowels or at the endof a word, like the r in very; in initial position, strongly rolled
	caro, calor
Roma



	rr
	always strongly rolled
	Tarragona



	v
	like b (see b above)
	 



	w
	(in foreign words) like Spanish b and v (see above) or English w
	wáter
Taiwán



	x
	between vowels, like the x in box; before a consonant, as above or as s in Peninsular Spanish; in a few words, like the ch in loch
	taxi
México



	y
	like the y in yes (in Argentina, more like the s
in television)
	mayo



	z
	like the th in think (in Latin America, Southern Spain and the Canaries, like the s in sink)
	Zaragoza, Cádiz




The pronunciation of c before i, e, as in gracias, Valencia, and z, as in Zaragoza, Cádiz, both pronounced like an s in Latin America (as well as in parts of southern Spain and the Canaries), can be said to be the main difference in pronunciation between Latin American Spanish and that spoken in most parts of Spain.

(For the alphabet and how the letters are read see Unit 3.)

Stress and accentuation


   a Words which end in a vowel, n or s stress the last syllable but one: Inglaterra England, toman you/they take, Estados Unidos United States.

   b Words which end in a consonant other than n or s stress the last syllable: Madrid, español Spanish, aparcar to park.

   c A written accent overrides the above two rules and the vowel with the written accent will be stressed: allí there, invitación invitation, inglés English, difícil difficult, González.

   d A number of words are stressed on the third-from-last syllable, in which case the stressed vowel carries a written accent: América America, histórico historical, rápido quick, fast.

   e One-syllable words do not normally carry an accent (see exceptions in f below): dio he/she/you gave, fui I went/was, pan bread, ¡ven! come!

   f A written accent is used to differentiate meanings between pairs of words which are spelt the same: de of – dé give (but deme/nos give me/us), el the – él he, mi my – mí me, se (one/him/her/your) self – sé I know, si if – sí yes, te (for/to) you – té tea, tu your – tú you.

   g Many educated speakers and Spanish grammar books use accents to differentiate words such as este/éste this/this one, ese/ése that/that one. The Real Academia Española (the body which regulates the spelling and usage of the Spanish language) has ruled that an accent on these words is not required, unless there is ambiguity, which is rarely the case. In this book they have been used without accents.

   h Question words carry an accent: ¿cómo? how?, ¿cuál? which?, ¿cuándo? when?, ¿cuánto? how much?, ¿dónde? where?, ¿por qué? why?, ¿qué? what?, ¿quién? who? Accents are also used in exclamations: ¡qué bonito! how pretty!, ¡quién sabe! who knows?

   i Words ending in án, én, és, ín, ón in the singular lose this accent when a syllable is added to form the plural, thus following rule a above: alemán/alemanes German/s, jabón/jabones soap. Similarly, words ending in án, és, ín, ón in the masculine lose the accent in the feminine form: alemán/alemana German (m/f), escocés/escocesa Scottish (m/f).



Abbreviations

The following abbreviations have been used in this book.

(m) for masculine, (f) for feminine, (sing) for singular, (pl) for plural, (inf) for informal, (adj) for adjective, (adv) for adverb, (esp) for especially, (LAm) for Latin America, (AmE) for American English, (SCone) for Southern Cone: Argentina, Uruguay and Paraguay, (Mex) for Mexico, (Arg) for Argentina, (QV) and (QVocab) for Quick Vocab.


Antes de empezar

Before you start


In this unit you will learn how to:

•  greet people

•  ask someone’s name and say your name

•  seek clarification and help

•  say goodbye.



CEFR: Can establish basic social contact by using simple everyday polite forms of greeting and farewell (A1); Can introduce himself/herself (A1); Can ask for clarification and help (A1).
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Hello and goodbye

When you are in Spain, you will find that conversations start with a greeting and finish with a farewell. As you get into a taxi, go into a shop, order a meal …, you will exchange a buenos días (good morning), buenas tardes (good afternoon/good evening) or a buenas noches (good evening good night) depending on the time of day. You can add hola (hello) to say hola, buenos días (hello, good morning).

Likewise, when it’s time to get out of the taxi, leave the shop or restaurant …, you will exchange a farewell. This could be the same buenos días, buenas tardes or buenas noches, or simply adiós (goodbye), or the two together, for example: adiós, buenos días (goodbye, good morning). Another way to say goodbye is hasta luego (literally until later), though it doesn’t matter whether you are going to see the other person again or not. And you can add adiós – adiós, hasta luego.
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a If someone says to you buenos días, what are you going to say?

b What are you doing when you say adiós, hasta luego?
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1 Hola, ¿qué tal? Hello, how are things?
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In Part 1 of this unit you’ll learn to greet people. You’ll hear people say hello to each other and you’ll learn the Spanish words for good morning, good afternoon, good evening and good night.




1.1 Look at the drawings first, then listen to the recording and try to imitate the speakers as you hear them.
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Note the pronunciation of the r in tardes. A good way to practise this sound might be for you to pronounce the first syllable tar- first and then the full word, tardes.

HOW DO YOU SAY IT?: GREETING PEOPLE



	¡Hola!
	Hello! / Hi!



	Hola, ¿qué tal?
	Hello, how are things?/How are you?



	Buenos días.
	Good morning (literally, good days)



	Buenas tardes.
	Good afternoon/evening.



	Buenas noches.
	Good evening/night.




Hola, used on its own, is familiar, but it may also be used in formal address when followed by other greetings, for example hola, buenos días. Buenas tardes is normally used after lunch and until early evening. After that use buenas noches.


1.2 Say it in Spanish!




   1 At a party you see your friend Rosa. Say hello to her and ask her how are things.

   2 It’s 8.00 a.m. Greet the hotel receptionist at your hotel.

   3 It’s 2.00 p.m. Greet the waitress who’ll be serving you lunch.

   4 It’s 9.00 p.m. Greet the barman before you order a drink.
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2 ¿Cómo te llamas? What’s your name?

In Part 2 of this unit you’ll learn to ask someone’s name and to say your name.


2.1 Listen to the expressions on the recording and try to imitate the speakers as you hear them.



HOW DO YOU SAY IT?: ASKING SOMEONE’S NAME AND SAYING YOUR NAME
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	¿Cómo te llamas?
	What’s your name? (informal)



	¿Cómo se llama (usted)?
	What’s your name? (formal)



	Me llamo …
	My name is … (literally, I call myself)



	¿Y tú/usted?
	And yours? (inf/formal) (literally, And you?)
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Spanish makes a distinction between informal and formal address. The informal word for you when addressing one person is tú, and the formal one is usted, shortened in writing to Vd. or Ud.

Generally speaking, usted is used for talking to people one doesn’t know, especially if there is a difference in age – for example a young person addressing someone much older, or a difference in status such as a person in a subordinate position talking to a superior.

Tú is used among friends, equals, for example people at work, and generally among younger people, even if they haven’t met before. Within the family, the prevalent form is tú. Overall, the use of tú is very common in Spain today but less so in Hispanoamérica (the Spanish-speaking countries of Latin America), where people tend to be more formal, although there are regional differences.

Verb forms, like some other grammatical words, change depending on whether you are using informal or formal address (see examples above).


2.2 During an excursion, Elena meets José. They are both young, so they use informal language.
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	Elena
	Hola, ¿cómo te llamas?



	José
	Me llamo José. Y tú, ¿cómo te llamas?



	Elena
	Me llamo Elena.
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   1 What phrase does Elena use to ask José´s name?

   2 What phrase is used in the conversation to say And you?




2.3 Señor Salas, Mr Salas, meets señora Montes, Mrs Montes. They use formal language to address each other.
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	Señor Salas
	Buenas tardes. Me llamo Carlos Salas. ¿Cómo se llama usted?



	Señora Montes
	Me llamo Julia Montes.
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   1 What phrase does señor Salas use to ask señora Montes’s name?

   2 Now find the Spanish for My name is Julia Montes.



¿Cómo te llamas? and ¿Cómo se llama usted? translate literally How do you call yourself?, te yourself being informal and se the formal equivalent. Note also the final -s in the informal ¿Cómo te llamas?


2.4 Say it in Spanish!




   1 At a party in a Spanish-speaking country someone comes up to you.




      – Hola, ¿cómo te llamas?

      – Say your name and ask his/her name, using the informal form.




   2 Now here is an older person.




      – Say your name and ask his/her name, using the formal form.



3 Perdón, no entiendo I’m sorry I don’t understand


[image: ] 00.05

In Part 3 you’ll learn some key phrases for seeking clarification and help with your Spanish.




3.1 Listen to the recording and try to imitate the speakers as you hear them.



The word entiendo means I understand, but the word for I, which is yo is not needed, as the final -o of entiendo signals I. To say I don’t understand place no before the verb: No entiendo.

HOW DO YOU SAY IT?: SEEKING CLARIFICATION AND HELP



	Perdón (or Perdone), no entiendo.
	I’m sorry, I don’t understand.



	¿Cómo dice? or ¿Cómo?
	Pardon me? (literally, How do you say?)



	¿Puede repetir, por favor?
	Can you repeat, please?



	Más despacio, por favor.
	More slowly, please.



	¿Qué significa …?
	What does it mean/does … mean?



	¿Habla usted inglés?
	Do you speak English?



	Perdone, no hablo muy bien español.
	I’m sorry, I don’t speak Spanish very well.




An alternative expression for I’m sorry is Lo siento.

Listen to the audio again and pay special attention to the pronunciation of per-dón, re-pe-tir, por fa-vor. Note that the first r in repetir is strongly rolled while the second one is softer.


3.2 Say it in Spanish!




   1 The hotel receptionist mentioned the word habitación. Ask what habitación means.

   2 He’s speaking too fast. Ask him to speak more slowly.

   3 You didn’t catch what he said again. Apologize and say you don’t understand and ask him to repeat.

   4 A cry for help! Apologize and say you don’t speak Spanish very well. Ask whether he speaks English.



4 ¡Adiós! Goodbye!
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In Part 4 you’ll learn to say goodbye.




4.1 Look at the drawings in your book and listen to and repeat the expressions you’ll hear on the recording.
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HOW DO YOU SAY IT?: SAYING GOODBYE



	Adiós
	goodbye (formal and inf)



	adiós, buenos días/buenas tardes/noches
	goodbye, have a good morning/afternoon/evening (more formal)



	hasta luego
	see you, bye (formal and inf) (literally, until later)



	chao (chau, in some countries)
	cheerio (inf, especially LAm)




In some Latin American countries, hasta luego is considered formal. Adiós also means hello, as a form of greeting when passing by. Other ways of saying goodbye are hasta ahora (see you in a minute – literally, until now) and hasta la vista (see you).


4.2 Say it in Spanish!




   1 It’s Friday evening and you are saying goodbye to your Spanish boss.

   2 You’ll be seeing your Spanish friend later on in the day. Say goodbye to him/her.

   3 Say goodbye to your Latin American friend.



[image: ]

Conversation: Check what you have learned


[image: ] 00.07

On a flight home from Spain, Helen meets Enrique.



Complete the missing parts of their conversation and then listen to the recording to check whether your answers were correct.
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	Enrique
	¿Cómo se ______ usted?



	Helen
	Me ______ Helen. Helen Thomas. ¿Y ______?



	Enrique
	Enrique Ramírez.



	Helen
	Perdone, no ______ ¿ ______ repetir, por favor?



	Enrique
	Enrique Ramírez.



	Helen
	No ______ muy bien español. ¿ ______ usted inglés?



	Enrique
	No, lo siento.
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Once you have completed the conversation and checked your answers, cover the text, listen to the dialogue a few times and then, using your pause button, try to play first one part then the other.


[image: ]

Test yourself



Choose an appropriate word from the list to complete each sentence.


1 te

2 puede

3 buenos

4 más

5 se

6 hablo

7 buenas

8 me

9 tal

10 luego




a ______ días.

b ______ noches.

c ¿Cómo ______ llama usted?

d ¿Cómo ______ llamas?

e ______ llamo Silvia.

f ¿ ______ repetir, por favor?

g ______ despacio, por favor.

h Perdone, no ______ muy bien español.

i Hasta ______.

j Hola, ¿qué ______?



How well do you think you performed? If you are uncertain about any of your answers, check the relevant section of the unit again or check the answers in the Key to ‘Test yourself’.



	SELF CHECK



	I CAN…



	… greet people



	… ask someone’s name and say my name



	… seek clarification and help



	… say goodbye.





1 Hablo español

I speak Spanish

In this unit you will learn how to:


•  say where you are from

•  say your nationality

•  say what languages you speak.



CEFR: Can ask and answer questions about themselves and other people (A1); Can write simple phrases and sentences about themselves and imaginary people (A2).
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Spanish regions

Spaniards tend to be proud of the region they come from, especially if they come from one of the regions that has its own language:


•  Cataluña, catalán

•  País Vasco (Basque Country or Euskadi in Basque), vasco (euskera)

•  Galicia, gallego.



In their regions, these languages have equal status with the official language for the whole of Spain, the language we know as Spanish.

Spain is divided into 19 regions or autonomías. These include the Canary Islands, Balearic Islands and Spain’s two dependencies in North Africa: Ceuta and Melilla. Each autonomía has its capital city and parliament, giving them a fair measure of independence. The capital city of Spain is Madrid, which is also the capital of the autonomía of Madrid.


[image: ]
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Can you guess where in Spain these people say they are from?


a Soy barcelonés.

b Soy madrileña.

c Soy malagueño.

d Soy valenciana.

e Soy canaria.



[image: ]



Conversations


[image: ]

1 ¿DE DÓNDE ERES? WHERE ARE YOU FROM?



At an international conference, Eva meets Pepe. They address each other using the informal form.


[image: ] 01.01


1.1 Listen to the dialogue several times and fill in the gaps in the bubbles opposite without looking at the printed dialogue. A key phrase here is Soy de … (I’m from …).
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	Eva
	¿De dónde eres?



	Pepe
	Soy de Madrid, ¿y tú?



	Eva
	Soy de Salamanca.
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1.2 Now read the dialogue and find the Spanish equivalent for Where are you from?



Soy means I am while eres means you are (informal). Yo (I) and tú (you – informal) are not needed. See paragraph 3 of Grammar.
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2 USTED ES ESPAÑOL, ¿VERDAD? YOU ARE SPANISH, AREN’T YOU?





	usted es…
	(you are …; formal).




Señora Medina meets señor Arenas. The language here is formal, so some of the expressions differ slightly from those in Dialogue 1.
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2.1 Listen to the dialogue several times and say whether the following statements are true or false (verdaderos o falsos).






   1 Señor Arenas is Mexican.

   2 He’s from Mexico City.

   3 Señora Medina is Spanish.

   4 She’s from Puebla.
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	Señora Medina
	Usted es español, ¿verdad?



	Señor Arenas
	Sí, soy español, soy de Málaga. ¿De dónde es usted?



	Señora Medina
	Soy mexicana. Soy de Puebla.
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2.2 Now read the dialogue and answer the following questions:




   1 How does señora Medina ask señor Arenas whether he’s Spanish?

   2 How does señor Arenas ask señora Medina where she’s from?



The word ¿verdad?, literally true can be said to be the equivalent of English is that right? An alternative to this is ¿no? Both are equally frequent.
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3 ¿HABLA USTED INGLÉS? DO YOU SPEAK ENGLISH?





	Sí, ¿dígame?
	Yes, can I help you? (literally, tell me?)



	sólo
	only




Señor Arenas is approached by Sarah, who is looking for someone who speaks English.


[image: ] 01.03


3.1 Listen to the conversation several times and then answer the questions which follow. The key word here is hablar, to speak.






   1 Does señor Arenas speak English?

   2 What languages does he speak?
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	Sarah
	Perdone.



	Señor Arenas
	Sí, ¿dígame?



	Sarah
	¿Habla usted inglés?



	Señor Arenas
	No, lo siento, no hablo inglés. Sólo hablo español.
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3.2 Now read the dialogue and find the Spanish equivalent for:




   1 Do you speak …?

   2 I speak …



4 ES DE BARCELONA HE’S FROM BARCELONA

In an email to a friend, Mercedes, from Perú, wrote about Eduardo, whom she met at the conference. What languages does Eduardo speak?



	se llama …
	his name is …



	un poco de
	some (literally, a little of)



	catalán
	from Catalonia




… se llama Eduardo y es catalán. Es de Barcelona. Habla catalán, español y un poco de inglés …
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How do you say it?

ASKING PEOPLE WHERE THEY ARE FROM AND REPLYING



	¿De dónde eres (tú)/es (usted)?
	Where are you from?



	Soy de …
	I’m from …




ASKING SOMEONE’S NATIONALITY AND REPLYING



	¿Eres español/a?
	Are you Spanish? (inf, m/f)



	¿Es usted mexicano/a?
	Are you Mexican? (formal, m/f)




ASKING PEOPLE WHETHER THEY SPEAK A CERTAIN LANGUAGE AND REPLYING



	¿Hablas/Habla Vd. español?
	Do you speak Spanish? (inf/formal)



	Hablo (un poco de) español.
	I speak (some) Spanish.



	No hablo español, hablo inglés.
	I don’t speak Spanish, I speak English.




GIVING SIMILAR INFORMATION ABOUT OTHERS



	Es … (nationality)
	He/She is …



	Es de … (place)
	He/She is from …



	Habla … (language)
	He/She speaks …
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Language discovery



1 THREE TYPES OF VERBS

If you look up verbs – that is words like ser, to be, hablar, to speak – in a Spanish dictionary, you’ll see that they fall into three main categories according to their endings:



	-ar
	hablar
	to speak



	-er
	ser
	to be



	-ir
	vivir
	to live




2 REGULAR AND IRREGULAR VERBS

The majority of Spanish verbs are ‘regular’, that is, they change in a fixed way – for example for person (e.g. I, you) or for tense (e.g. present, past), but others show some variation, and so are called ‘irregular’. In this unit you will learn some of the present-tense forms of two important verbs: hablar (to speak) and ser (to be). The first one is regular, the second irregular.
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Note that the forms for usted (you – formal), él (he), and ella (she) are always identical. These same verb forms are used for it, as in ‘it is’, for which Spanish does not have a specific word, as the verb on its own is sufficient (see 3 below), e.g. es español (it is Spanish).

3 YO, TÚ, ÉL, ELLA … I, YOU, HE, SHE …

As the ending of the verb normally indicates the person one is referring to (e.g. I, you), words like yo, tú (you – informal), él (he), ella (she) are usually omitted, except for emphasis or contrast.



	Soy español.
	I’m Spanish.



	Yo soy mexicano.
	I am a Mexican.




Usted, you (formal) is very often kept, in speaking as well as in writing, for politeness and to avoid ambiguity (see 2 above).

4 ASKING QUESTIONS

As in English, there are different ways of asking questions in Spanish:


•  By using the same word order as in a statement:





	¿Usted es de Madrid?
	Are you from Madrid?





•  By starting your sentence with the verb:





	¿Habla usted inglés?
	Do you speak English?





•  By placing the word ¿verdad? or ¿no? at the end of the statement:





	Usted es español, ¿verdad?/¿no?
	You are Spanish, aren’t you?





•  By using a question word:





	¿Cómo te llamas?
	What’s your name?




Note that all questions in Spanish must carry two question marks, one at the beginning and one at the end of the sentence. Note, too, that all question words, e.g. ¿cómo? (how?), ¿dónde? (where?), carry a written accent.

5 SAYING ‘NO’

To negate something in Spanish simply put the word no before the verb:



	No soy español.
	I’m not Spanish.



	No hablo español.
	I don’t speak Spanish.




6 MASCULINE OR FEMININE?

Words for nationality, like other words used for describing people, e.g. guapo/a, good-looking (man/woman), have masculine and feminine forms.


a To form the feminine from a masculine word ending in -o, change the -o to -a:





	Soy británico/(norte)americano/indio.
	I’m British/American/Indian (man).



	Soy británica/(norte)americana/india.
	I’m British/American/Indian (woman).




Most Latin American countries use the word norteamericano/a, literally North American, instead of americano/a. A less common alternative is estadounidense (m/f) – of/from the United States (‘de los Estados Unidos’).

Some Spanish-speaking countries use the word hindú to refer to someone of Indian nationality. This word does not change for masculine and feminine (see below).


b To form the feminine from a masculine word ending in a consonant, add -a to the consonant:





	Soy español/inglés/alemán.
	I’m Spanish/English/German (man).



	Soy española/inglesa/alemana.
	I’m Spanish/English/German (woman).




Note the omission of the written accent in inglesa and alemana (see ‘Stress and accentuation’ in the introduction).


c Words denoting nationality or origin ending in -a, -e, -í, -ú remain unchanged.





	Soy belga/árabe/paquistaní.
	I’m Belgian/Arab/Pakistani.




Note that words for nationality are not written with capital letters in Spanish.

7 ‘MÉXICO’ OR ‘MÉJICO’?

Mexicans spell their country’s name México and their nationality mexicano/a, with an x, and this is the form adopted in this book. In Spain, you will sometimes find these spelt as Méjico and mejicano.

Pronunciation
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SPANISH VOWELS: ‘A’, ‘E’, ‘O’



Spanish vowels are different from English vowel sounds, as they are generally short and do not change their quality or length, as do English vowels. Each vowel corresponds to one sound only. References to English below are an approximation to how Spanish should sound.


   a, as in ‘Salamanca’, like the ‘a’ in answer (British English) or the ‘u’ in but (American English)

   e, as in ‘Pepe’, like the ‘e’ in yet

   o, as in ‘Antonio’, like the ‘o’ in cost.



Listen to your recording and practise these sounds by imitating the speakers:


Se llama Ana, es española, de Granada. Habla español y un poco de francés.

Me llamo Eduardo, soy catalán, de Barcelona. Hablo español y catalán.



Spanish gives more or less the same value to each syllable, unlike English in which certain syllables are weaker than others. Compare the English word comfortable, with the Spanish confortable and practise saying the latter without shortening any of the syllables and giving each vowel more or less equal value, except for the stress, which in this word goes on -ta: con-for-ta-ble.

Practice
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1 Palabra por palabra Word for word





How many of the countries listed below can you recognize? Match each country with the corresponding nationality and language.



	   País
	   Nacionalidad (m/f)
	   Idioma



	a Alemania
	1 inglés/inglesa
	A árabe



	b Francia
	2 egipcio/a
	B portugués



	c Rusia
	3 brasileño/a
	C inglés



	d España
	4 francés/francesa
	D francés



	e Inglaterra
	5 ruso/rusa
	E alemán



	f Brasil
	6 alemán/alemana
	F ruso



	g Egipto
	7 español/a
	G español





2 Soy española I’m Spanish
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2 Listen to Silvia, Cristóbal and Sofía introducing themselves, and fill in the table below with the nationality, city and language corresponding to each person.
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3 Me llamo … My name is …





How would each of the following people introduce themselves? Follow the models in Activity 2, and look at the How do you say it? section and 6 in the Language Discovery section for other nationalities.


   a Boris, Moscú.

   b Paco, Granada.

   c Ingrid, Berlín.

   d Marguerite, París.

   e Mark, Nueva York.

   f Ma Ángeles, Monterrey, México
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LANGUAGE TIP

María is a very common name in the Spanish-speaking countries, and is frequently used as the first part of a compound name (as in María Ángeles, above). Here María is abbreviated in writing to Ma.
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4 Soy de Bogotá I’m from Bogotá





In an email to a correspondent, Ramiro, a student, gave some information about himself. Can you fill in the blanks with the missing verbs?
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Querida Patricia:

______ Ramiro Fernández Salas y ______ colombiano. ______ de Bogotá. Aparte de español, ______ inglés y un poco de francés.
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LANGUAGE TIP

Querido, dear (to a man), and querida, dear (to a woman), are used for close relationships only. Note also that Ramiro, like all Spanish-speaking people, has two surnames (apellidos): Fernández Salas. The first surname is his father’s, while the second is his mother’s. The second surname is used in more formal and in official situations.
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5 Ahora tú And now you





You are writing to a Spanish correspondent for the first time. Give similar information to that given by Ramiro in Activity 4.

Other than using the correct words in your writing you should pay attention to written accents. Spanish uses only one type of accent, as in the words París, América, región.
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6 ¿Cómo se llama? What’s his name?





During a visit to a trade fair in Barcelona, a visitor was asked to fill in this form, which is in Spanish and Catalan, the local language. How would you answer someone’s questions about him?
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	el apellido
	surname



	la ciudad
	city



	el nombre
	name



	el país
	country



	la hora
	time



	la fecha
	date







   1 What’s the visitor’s surname?

   2 What’s his first name?

   3 What city and country is he from?
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7 Sólo hablo español I only speak Spanish







	no hablo nada de …
	I don’t speak any … (literally, I don’t speak nothing of …)



	pero
	but
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During a flight you talk to a Spanish-speaking person. Follow the guidelines below and complete your part of the conversation with him. He’s using the polite form, so do likewise.


   – Ask his name.

   – Me llamo Antonio. ¿Y usted?

   – Reply, and ask where he’s from.

   – Soy mexicano, de Veracruz. Y usted, ¿de dónde es?

   – Reply, and ask if he speaks English.

   – No, lo siento, sólo hablo español. No hablo nada de inglés. Pero usted sí habla español.

   – Say yes, you speak a little Spanish.
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LANGUAGE TIP

Note the use of sí (yes) in Pero usted sí habla español (But you do speak Spanish). This is emphatic.
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Test yourself




Match the sentences as appropriate.





	a ¿De dónde eres?
	1 No, mexicano.



	b Usted es española, ¿verdad?
	2 No, de Granada.



	c ¿Eres español?
	3 No, soy argentina.



	d ¿Usted es de Barcelona?
	4 De Mallorca.



	e ¿Habla usted inglés?
	5 Sí, ¿dígame?



	f Perdone.
	6 No, lo siento.



	g ¿De dónde es Ramiro?
	7 Sí, de Chicago.



	h ¿Habla inglés María?
	8 No, es argentina.



	i Carmen es chilena, ¿no?
	9 Es de Málaga.



	j ¿Eres norteamericano?
	10 No, sólo habla español.




This test involves understanding some basic but important questions: asking where someone is from, what nationality someone is, and whether the person speaks a certain language. These are questions that you may have to answer at some stage. Check your answers in the Key to ‘Test yourself’ if necessary; otherwise go on to Unit 2.



	SELF CHECK



	I CAN…



	… say where I am from



	… say my nationality



	… say what languages I speak.





2 ¿Cómo está?

How are you?

In this unit you will learn how to:


•  introduce yourself and others

•  ask people how they are and say how you are

•  ask people where they live and say where you live

•  ask for and give telephone numbers and email addresses.



CEFR: Can introduce himself/herself and others (A1); Can ask how people are (A1); Can ask and answer questions about themselves and other people (A1); Can handle numbers (A1).
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Introductions

Introductions can be made in more than one way, as you will find out in this unit. As in English, the simplest is to say: This is … and the name of the person. In Spanish, the word for this changes according to the person’s sex: Este es Juan (This is Juan); Esta es María (This is María).

Generally speaking, Spaniards are tactile people so, if you are a woman, do not be surprised to receive un beso (a kiss) on each cheek. You can say: Encantada or Mucho gusto, two ways of saying: Pleased to meet you. If you are a man being introduced to another man, a handshake is the norm and, in less formal situations, a friendly pat on the shoulder as well. When being introduced to a woman, she may well expect you to give her a kiss on each cheek. You can say: Encantado or Mucho gusto (Pleased to meet you).

To ask: How are you?, you will say ¿Cómo está? in a formal situation and ¿Cómo estás? in an informal situation, to which the reply is: Bien, gracias (Fine, thank you).
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a What will a man do when he meets a male friend?

b What will he do when he meets a female friend?
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Conversations

1 MUCHO GUSTO PLEASED TO MEET YOU

At a fair, people introduce themselves and others and exchange greetings.


[image: ] 02.01


1.1 Cristina spots someone she wants to meet. What do you think her question means, and how does she introduce herself? Listen and find out. Note that the language here is formal.
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	Cristina
	Perdone, ¿es usted el señor Peña?



	Señor Peña
	Sí, soy yo.



	Cristina
	Yo soy Cristina Dueñas. Mucho gusto.



	Señor Peña
	Encantado.
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1.2 What phrase is used in the conversation to say Yes, it´s me.
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1.3 Look at the vocabulary below, then read the dialogue and play, first Cristina’s part, then señor Peña’s.







	¿Es usted …?
	Are you …?



	Soy yo.
	It’s me.



	encantado/a
	pleased to meet you (said by a man/woman)



	mucho gusto
	pleased to meet you (invariable)




In this context perdone means excuse me. In other contexts it may mean I’m sorry:



	Perdone, no hablo muy bien
	I’m sorry, I don’t speak Spanish



	español.
	very well.




Perdone is the formal or polite form. The familiar form is perdona.


1.4 How would you say the following in Spanish?




   1 Are you Mr Santana?

   2 I am (your name). Pleased to meet you.



2 ¿CÓMO ESTÁ? HOW ARE YOU?

Raúl greets someone he knows and introduces his wife to her. The language in this dialogue is formal.
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2.1 How does Raúl greet his acquaintance, and how does she reply? Listen and find out.
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	Raúl
	Señora Silva, ¿cómo está?



	Señora Silva
	Muy bien, gracias. ¿Y usted?



	Raúl
	Bien, gracias. Le presento a María, mi mujer. Esta es la señora Silva.



	Señora Silva
	Encantada.



	María
	Hola, mucho gusto.
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2.2 Read the dialogue and find the expressions meaning Let me introduce you to …, This is Mrs …







	presentar
	to introduce



	mi mujer/marido
	my wife/husband




The word la mujer also means woman and it is the word normally used by most people in Spain. In more formal word contexts you may hear the word la esposa for which the masculine is el esposo. These are the forms commonly used by most Latin Americans.

3 ESTE ES RICARDO THIS IS RICARDO



	mi novio/a
	my boy/girlfriend



	un/a compañero/a de trabajo
	fellow worker/colleague (m./f.)



	vivo (from vivir – to live)
	I live




Ana introduces her colleague Ricardo to her boyfriend Fernando. The language here is informal.
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3.1 Listen to the dialogue and focus attention on the informal equivalents of: ¿Cómo está?, ¿Y usted? and Le presento a … What are they?
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	Ana
	Hola, Ricardo. ¿Cómo estás?



	Ricardo
	Bien, gracias. ¿Y tú?



	Ana
	Muy bien. Te presento a Fernando, mi novio. Este es Ricardo, un compañero de trabajo.



	Ricardo
	¡Hola!



	Fernando
	Hola, ¿qué tal?



	Ricardo
	¿Eres argentino?



	Fernando
	Sí, soy argentino, pero vivo en Madrid.




[image: ]




3.2 Read the conversation again and find the Spanish for:




   1 a fellow worker/colleague

   2 but I live in Madrid




3.3 Read the dialogue a few times, then give the Spanish for:




   1 Let me introduce you to Luis/Luisa, my husband/wife. (mi marido/mujer) (inf)

   2 This is Isabel, a colleague from work.



Le in Dialogue 2 and te in Dialogue 3, as in Le/te presento … translate to you. The first one is formal, the second one informal. Note that these come before the verb: Le/te presento a Roberto, literally To you I introduce Roberto.

4 ¿Cuál es tu número de teléfono? What’s your telephone number?

Antonio has met Clara and has given her his telephone numbers and email address, and now she gives him hers.
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4.1 What’s Clara’s home number? And her mobile phone? Key words here are: la casa (house, home), el (teléfono) móvil (mobile phone), which in Latin America is el (teléfono) celular. Numbers 0 to 20 are in the Practice section.
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	¿cuál es …?
	what is …?



	el número de teléfono
	telephone number



	tengo/tienes (from tener)
	I/you have (inf.)



	arroba (@)
	at



	el punto
	dot
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	Antonio
	¿Cuál es tu número de teléfono?



	Clara
	El teléfono de mi casa es el 981 546 372.



	Antonio
	Y tu móvil, ¿cuál es?



	Clara
	Es el 696 00 19 82.



	Antonio
	¿Tienes correo electrónico?



	Clara
	Sí, sí tengo. Es claradiaz@hotmail.com
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4.2 Read the dialogue and answer the following questions:




   1 How does Antonio ask Clara what her telephone number is, and how does she reply?

   2 What phrase does Antonio use to say ‘Have you got an email address?’



Note the omission of un/a in ¿Tienes correo electrónico? The omission of un/a occurs in a number of phrases with tener (to have), where the accompanying word is used in a general sense. Compare Tengo coche (I have a car) with Tengo un coche grande (I have a large car).

How do you say it?

INTRODUCING
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