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Making Research Matter

Making Research Matter is an original contribution to the growing field of work-based learning, with a focus on research aimed at developing the practice of counselling and psychotherapy addressing the practice–research gap. Stephen Goss, Christine Stevens and their contributors explore the links between research and professional practice and show how this can create an impact that makes a genuine, demonstrable contribution to the development of therapeutic services, good practice and the understanding of psychological and social issues.

The book is divided into two parts. Part I gives an account of the thinking, ethos and development of work-based learning. It explores the importance of the in-depth rigorous and reflexive inquiry skills needed to sustain research project work. Part II presents nine studies of work-based psychotherapy or counselling research. Each account sets out the focus and motivation of the study and critically discusses how the research was developed, the choice of methods employed and explains the outcomes. A vital part of each account is a review of how the research has been used to make changes and developments in the work setting, and its impact for the researcher personally.

Making Research Matter provides insights into the lived experience of the practitioner-researcher, to stimulate readers to generate their own ideas for research enquiry. It presents a range of proven, successful research projects, and shows how they have made a difference in the development of theory and practice which lead to positive change, better services and more informed practice. It will be an essential resource for psychotherapists, counsellors, social workers, and those involved in coaching and clinical psychology.

Stephen Goss is Principal Lecturer at the Metanoia Institute, London. He is the author of numerous publications including Evidence Based Counselling and Psychological Therapies: Research and Applications, and he is also co-editor of the British Journal of Guidance and Counselling.

Christine Stevens is Tutor and Academic Advisor at the Metanoia Institute, London. She is a member of the Scientific Board of the European Association of Gestalt Therapy. She has contributed to numerous publications.
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Purpose of this book

The goal of this book is to inspire. It explicitly discusses and illustrates ways practitioner-researchers can develop research tools and carry out investigations with rigour in ways that are congruent to their training and practice. It constitutes a unique text of interest to a wide readership which brings together a number of senior practitioners involved in a range of therapeutic work settings who share their knowledge and insight about research that makes a difference.

Readers will gain insights into the lived experience of the practitioner-researcher and be stimulated to generate their own ideas for research enquiry. This is not a basic ‘how-to-do-research’ textbook like many others on the market. Rather, it presents a range of successful real-world research projects, showing how they have made a difference to practice and theory and how they came about.

Contributors include graduates and staff of the innovative Doctorate in Psychotherapy (DPsych) by Professional Studies at the Metanoia Institute. This programme focusses on using links between research and professional practice to create change and make an impact in the real world through doctoral ‘products’. The criteria for these are that they should make a genuine contribution to the development of therapeutic services, to good practice and the understanding of social and psychological issues.

These studies illustrate ways in which researcher-practitioners can carry out rigorous investigations in ways that are congruent with their training and practice and that are capable of making a significant contribution to their field. We have brought together a number of senior practitioners from a broad variety of therapeutic settings who share their knowledge and insight about research that makes a difference, and what the process of producing it really involved.

The contributors have all continued to be engaged as experienced, senior professionals in the fields they studied, and their reflexive voices are included in the texts as integral to the process, providing vivid insight into the lived experience of their research journey. Such high-level work often acts as a fulcrum for qualified and experienced people, usually mid-career, to take time to re-vision their understanding of what they do. Their research projects enable them to test their ideas in ways that are not otherwise possible in daily working practice. Accumulated workplace wisdom and specialist expertise can be reflected on and refined. Ultimately their learning can be applied for the benefit of the wider professional community through the development of specific ‘products’. Work of a primarily theoretical nature or that does not demonstrate impact on theory or practice is largely excluded in favour of an approach that sees a positive benefit in research situated in its context – including the personal context provided by the researcher – and seeks to exploit that fact to the full.

This book challenges the much reviled practice-research gap, which numerous commentators lament (Rowland and Goss, 2000; McLeod, 2002), but too often without concrete examples of how it can be addressed. We have sought to demonstrate ways it has been bridged through practitioner research. In doing so, we are also implicitly addressing the debates on evidence-based practice and practice-based evidence, not through argumentation or theoretical discussion – much of which already exists (Margison et al., 2000; Rowland and Goss, 2000; Goss and Rose, 2002; Green, 2006) – but through exemplars of work that have had impacts on practice through developing specific research-based products.

Our approach is intended to give real-world exemplars of higher level studies that show how it is possible to have immediate, practical relevance in their fields. They are the embodiments of the philosophy that underlies our approach of prioritising use and utility over important, but often less directly functional, ‘ivory tower’ thinking for which researchers and academics have long been criticised (Demers, 2011; Hanley et al., 2012). If, as Macauley observed, ‘knowledge of the theory of logic has no tendency whatever to make men good reasoners’ (Macaulay, 1848), it is just as possible that purely theoretical psychological research may not necessarily correlate in any direct or simple way with the ability to enhance practice.

The practice-research gap has, historically, meant that a proportion of practitioners have too readily been given the impression (not least by researchers and the way research is presented) that research is alien to their world and too many steps removed from that of their clients. A few have even reacted directly against what they fear will produce nothing but ‘dead knowledge’ by reducing the subtle complexity of human interactions and lived experience to nothing more than its component parts (Reason and Rowan, 1981, p. xiii). In contrast to this, the work collected here is very human in its nature and focus, and humane in its application and use. It is practical, and we hope that those chapters that relate to an area of practice in which you are involved will prove useful in themselves. Each chapter demonstrates how the research that is presented grew out of the personal lives and daily professional practice of those who undertook it.

We also hope that these exemplars will prove useful in another sense: that they will show that research and highly competent development of professional practice across the social sciences is something that can be undertaken by practitioners in many settings, not a few seasoned specialist researchers in Universities already versed in specific, sometimes arcane, languages and skill sets. All of the exemplars of research in Part II of this book were undertaken by people who were, primarily, practitioners in mental health care, some of whom had no previous background in research at all. Historically, some had received negative experiences of education, yet all graduated having been rigorously examined on their work and assessed as having made a substantial, original contribution to their field at a level clearly deserving the highest possible academic degree.

This book will be especially relevant in the fields of counselling and psychotherapy, psychology and mental health care, but also by extension to the wider fields of social care and the applied social sciences and other areas to which concepts of work-based learning can be applied. We intend that it will be a resource book for practitioner-led development and for social researchers in every sector. This philosophy of learning has been applied to create a carefully honed environment that facilitates high-level scholarship of demonstrated quality. It is accessible to those with the desire and ability to carry it out, regardless of whether they already thought of themselves as ‘people who do research’ or not. It is incumbent on all practitioners to contribute to the development of their field, and the authors who have contributed to this book have all done so in tangible ways.

This book is also something of a showcase for the work that has been achieved through this approach. We have not sought to gild any lily, and readers will find that the accounts offered do not gloss over any of the difficulties encountered in creating new professional developments and products with real impact. We have sought, instead, to offer genuine insight into what the journey can be like and to show where it can lead. The specific examples offered here demonstrate how practice related research can effect change and develop services, and readers may note the subtle shift, already, from the language of ‘evidence-based practice’, ‘practice-based evidence’ and the like towards the use of evidence to support practice, to improve it and to foster greater understanding of processes and insights that are important to it. This is a book that is less concerned with the methods of social research, psychology and ‘proper science’ (whatever that may be) as it is with the experience of seeking to improve one’s profession through high-level study that is rigorously tested and examined and that is designed to bring real, new benefits. Where those who have contributed here have led, it is our hope that others will be encouraged to follow, finding their own paths with rigour and creativity as they do so.



Structure and content of this book

This book is divided into two main parts. Some aspects of the specific style of research and development of the profession on which we focus are discussed through a series of discursive, descriptive and reflective chapters in Part I. These are backed up in Part II with carefully chosen, and we hope stimulating, accounts of exemplar studies, each of which demonstrates work-based research leading to practice-based products over a range of professional settings and applications.


Part I

There is no intention in this section of the book to offer a survey of our working approach or to give a philosophical exposition into what we think ‘should’ be done. Neither do we seek to describe a ‘best’ way of carrying out advanced professional studies. Such things are usually most appropriately decided by those who organise or undertake the work, those who are affected by them and other stakeholders such as those who fund them. What we do offer is a dip into some of our ways of going about facilitating practice-relevant research with experienced practitioners that we consider to be of importance.

The chapters in this part of the book comprise a sequence of brief insights into some of the experience, thinking and practice that has been developed by a small, though fluid, team of dedicated staff of the Post-Qualification Doctorates Department at the Metanoia Institute. Each chapter could be considered an essay on one of two topics. Chapters 1 and 2 look – in very different ways – at the facilitation of experienced, mid-career, professionals’ development of their work, all of whom start from a high level of practical expertise and thus have very different needs than the typical higher education or even post-graduate student. Chapters 3 and 4 look at the important topic of researcher self-awareness and its development through deliberate, thorough reflective practice.

It would have been possible to include chapters on a wealth of other topics – such as the genesis and development of this way of developing professional studies, the philosophy and practice of work-based learning in the social sciences in general, our over-arching ethos or our underlying values that place facilitation above directiveness or, perhaps, through a critique of current research in counselling, psychotherapy and mental health care from our perspective. None of these, however, seemed to fit with our intention of embodying our pragmatic and practical, practice oriented approach. This selection of essays is congruent with this perspective; and remains partial, subjective and individual. It is also congruent with the psychotherapeutic practice of tending to explore truths rather than seeking to establish a Truth (Guba, 1990; Kölbel, 2002; Lynch, 2009) and of examining specific experiences in order to better understand a larger whole.

A particular emphasis, in this first section of the book, is deliberately placed on the facilitation of the depth and quality of reflexivity and reflection. This is because the telling of, and subsequent building upon, candidates’ existing professional activities, abilities and insights is a crucial part of the process. By bringing into critical awareness what has made them successful so far and where their strongest interests and abilities lie going forward, strong research designs are developed which relate practically to the needs of their professional context. This is quite different to the process of many traditional PhDs, where students often follow the research interests of some third party like a research centre or academic luminary with their own agenda. One of the contentions of this book is that this alternative, complementary approach is particularly suited for experienced practitioners precisely because it is an effective way of making research matter to them and to their professional context.


Professors Simon du Plock and Paul Barber: facilitating high achievers to tell their stories of professional entrepreneurialism

Professors Simon du Plock and Paul Barber draw on their extensive experience across a variety of approaches to both traditional and professional doctorates (du Plock, 2004; du Plock and Barber, 2008) to examine some further key features of this style of high-level study and professional development and its context. They briefly expand upon the ethos that has already been touched on above and then explore the key concept of ‘professional entrepreneurialism’ – the process of developing one’s professional abilities and impact in order to add value to one’s profession and society (thus quite different than money-making entrepreneurialism in, for example, business). If financially-oriented entrepreneurialism seems far from addressing the psychological, social and emotional needs of our fellow men and women, this particular sense in which the entrepreneurial spirit can be harnessed brings the concept back to something much closer to the intentions of counselling, psychotherapy and mental health care and thus, often, closer to the motivations of those who are drawn to practice in those areas. It is in this sense of non-monetary entrepreneurship that experienced professionals can add to their ‘professional capital’, in the sense of ‘capital’ developed by Bourdieu (Bordieu and Wacquant, 1992) that centres on intellectual or social worth. Practitioners can add ‘capital’ to that of their working environment and thereby enrich the work of those toiling in the same field and, in so doing, add to the total value and usefulness of their profession as a whole as well as enhancing their own standing within it. As is noted, the whole approach taken here is one ‘dedicated to recognising and rewarding with a valuable indicator of cultural/professional capital (a doctorate) the production of knowledge that is of use in its professional context’ (seep. 30, this volume). The chapter goes on to consider some aspects of the relationships that are needed to support this kind of work, a topic then expanded upon further in the following chapter.



Dr Christine Stevens: supporting work-based doctoral projects: the role of the academic advisor

The concept for this chapter was to scrutinise the role of the academic advisor in the practitioner-researcher doctorate through a piece of original research in the form of a narrative enquiry. Rather than summarise existing literature or write a theoretical treatise, Dr Christine Stevens carried out a series of recorded interviews and her summary of the emergent themes are used as the basis for the discussion.

This account provides a frank and fascinating insight into some of the realities of what is a crucial relationship that lies at the heart of the DPsych venture, invaluable for any journey and wondering what kind of support they might expect. What comes over particularly well are the comparisons and contrasts between the functions of the academic advisor on the DPsych and those of the supervisor of a traditional PhD.



Professor Maja O'Brien: the first step: the review of personal and professional learning

Professor Maja O’Brien offers an account of the reflexive, reflective process that often has profound impacts for candidates as their journey progresses. Her personal take on the subject was created out of a collaborative dialogue with one of the editors of this book (Dr Christine Stevens) and the other contributors to the chapter (Dr Marie Adams, Dr Maxine Daniels, Dr Debbie Daniels, Dr Carol Holliday and Dr Val Thomas) several of whom have also contributed to Part II of the book to offer more detailed accounts of their own doctoral journeys. Together, they reflect on the importance of in-depth reflective practice – something most doctoral programmes do not require or, at least, for which they do not offer detailed support and facilitation. Nevertheless, a thorough knowledge of one’s motivations, strengths, biases and blind spots can have a fundamental role in maintaining the quality of research, especially (though not only) in the social sciences. Where candidates spend significant time and effort identifying their own emotional resonances with their choice of topic, not only are they more likely to maintain motivation and, ultimately, produce more successful works, they are also likely to have an enhanced understanding of it that can facilitate greater levels of insight and, often, increased sensitivity to the needs of others involved in it.

This chapter also describes some elements of the distinctly collegiate way in which such teaching is appropriately carried out when working with people who are already at an advanced level in their professional careers and facilitating their ‘transition from therapeutic practitioner to practitioner-researcher’ (seep. 56, this volume) in a highly conscious and explicit manner. As the chapter notes, if this work were not undertaken – and in some depth – many of the doctoral journeys described in Part II would have been very different indeed and, ultimately, perhaps less satisfying to undertake, arriving at less useful, less carefully nuanced destinations.



Dr Sofie Bager-Charleson: relational research reflexivity

Dr Sofie Bager-Charleson expands further on the role of reflexivity, or the use of self, in practitioner research. Like much of this book, while it is set within a discussion of research in or about psychotherapy and matters related to it, its relevance is much wider. Much of its content has import for research in the wider social sciences (as is the intention of this book as a whole) modelling ways in which the benefits of higher level study can be maximised – for the person carrying it out as well as for those who make use of what is produced. She quotes Finlay and Gough (2003, p. 5) who note that ‘whilst most researchers no longer question the need for reflexivity: the question is “how to do it?”’

In tackling this question, Bager-Charleson maps out a number of variants of reflexivity, focussing especially on introspection, intersubjectivity and mutual collaboration. Through the use of specific examples from DPsych projects, she discusses reflexive tools by which the researcher examines their own embedded context as well as their felt experience as part of their scrutiny of a particular phenomenon. She argues that the deliberate inclusion of reflexivity as part of the research design enables complex and multi-voiced understandings to emerge from the data.




Part II

The second section of the book shifts gear dramatically and comprises a series of chapters, each written by one of the senior professionals who have undertaken work, at an advanced level, to better their profession. If it were not for the obvious confusion with the standard use of the term, their studies might almost be thought of as a kind of extraordinarily in-depth version of continuing professional development (CPD) but carrying the dual sense of developing one’s professional abilities alongside actually taking the development of the profession itself a step – sometimes several steps – further. Of course, unlike most CPD activities, their work spanned several years, not a few hours of reading or a day long workshop. Their retrospective accounts are as individual as they are diverse and offer readers the chance to travel along with them as they revisit the sometimes winding, occasionally bumpy, but always rewarding roads they travelled.


Dr Ruth Caleb: challenging the ivory tower

Dr Caleb’s chapter describes a journey from a definition of herself that placed her well outside traditional academic career paths, leaving higher learning to those who had been told from the start that they were fit for it, to a point where her doctorate itself challenged the ivory tower of academic research. She also challenged the image of the isolated doctoral student working under the direction of aloof senior academicians along narrowly defined lines. She acknowledges that her starting point was at least partially anti-research and that she had assumed that the abstruse and theoretical would inevitably have to take precedence over the practical and useful. Her doctorate, however, was characterised by innovation more than tradition, by breadth and collaboration as opposed to narrowness and isolation and by a concentration on producing work that was deliberately and carefully honed to maximise its usefulness to the practice of counselling and psychotherapy.

As she indicates, the very concept of ‘joint doctorate’ seemed alien to some but Dr Caleb achieved this with her colleague Dr Pushpinder Chowdhry with ‘a different form of research’ (Landy, 1993, p.1) that proved itself through the same rigorous examination standards as any other higher degree. Their departure for the ‘new world of practitioner research’ (p. 75, this volume) necessitated a broad methodological approach, entirely in accordance with the pluralist not only of counselling and psychotherapy as a field – and the diverse experiences of students in higher education who were their focus – but also entirely appropriate to the needs of researching the work of counsellors and psychotherapists in ways that effectively address the needs of their clientele (Goss and Mearns, 1997). It led to the development not of a dry thesis to sit dustily, if magnificently, on the shelves of a University library but to a film of mental health issues experienced by University students and a series of filmed case studies for staff training purposes, in addition to the range of writings and publications more traditionally associated with advanced academic work. They also developed a new collaborative model of communication to increase the emotional intelligence of universities and to foster the prevention of – and support for – mental health difficulties among students (Caleb and Chowdhry, 2006). In so doing, they also discovered a creativity – even playfulness of that serious-minded sort that so releases originality and inspiration (Feyerabend, 1975; 1984) – that made it possible to escape what might too readily seem, from the outside at least, to be the prison walls of traditional academia in which research is straight-jacketed by routine forms. The assumptions with which ivory towers are built are not always correct, and Ruth and Pushpinder’s unexpected path led them to genuinely new – and above all demonstrably and practicably useful – contributions.



Professor Simon du Plock: bibliotherapy and beyond

Professor Simon du Plock is both a graduate of the Metanoia DPsych by Professional Studies and now also the Head of Faculty responsible for its delivery and continuing development. His doctorate was inspired in part by noticing the stories that clients – and therapists – tell about themselves and that problems sometimes originate in the way these narratives can develop a constraining rigidity or lack of fit between competing stories or with the lives they want to live. Working from an existential-phenomenological perspective, he had found a way to engage with a subject about which he was passionate, that directly concerned therapeutic experience and that in which he could feel that he was intellectually free.

The literary tradition that underpins ‘non-philosophical Existentialism’ (Warnock, 1970 p. 3) contributes to both narrative psychology and bibliotherapy. His own purposeful experience of this kind of ‘therapeutic reading’, and the meanings he brought to it, became part of the overall research strategy. These personal insights combined with the use clients made of reading and literature, not least to help them change – or ‘re-story’ – their lives, exemplified in this chapter through two specific case examples. Direct experience of the researcher is (almost) always best used in the context of the work of others and thorough cross-examination of the extant literature on bibliotherapy was, of course, also required. This process helped to define the various ways in which literature is used in clinical settings, none of which were particularly useful for his specific interest in how these things contribute to, for example, values, meaning or authentic living. In-depth phenomenological interviews with other therapists revealed that the therapeutic value of literature was widely recognised and, indeed, was a shared experience from which they personally continued to benefit. However, despite a desire to do so they lacked a sense of expertise or a practice model of how to build literature into work with their clients, beyond merely suggesting an occasional book from time to time.

Having also highlighted a number of problems with the available received models of bibliotherapy, Professor du Plock was then in a position to develop an approach that largely resolved them by avoiding exclusivity and prescriptiveness in favour of tracking the client’s reading and its meaning for them personally (du Plock, 2005a; 2005b). It was by starting with a highly personal focus but then widening it to encompass the experiences of clients and the colleagues who became his co-researchers that he became able to continue to expand the work through its products, which included, among other things, an entire MA in Narrative Therapy and contacts in key parts of the profession through which it could be even further advanced.



Dr Val Thomas: the therapeutic functions of mental imagery in psychotherapy

Dr Thomas’s major project grew directly out of years of work with agencies dealing with substance abuse but became of use in a much broader range of contexts. It comprised an investigation of the therapeutic functions of mental images and the development of a clinical model for their use. A vital part of her approach was an in-depth version of the reflexivity already noted above, extended into a heuristic exploration of her own process and interior experience during the research – itself represented as mental images and a fine example of one way of deepening researcher self-awareness. She notes the imaginative creativity involved in her research method, which sat alongside the need to remain rigorous and maintain validity, and reflects honestly on the challenges and opportunities encountered.

Not least through the close attention to personal responses and, where appropriate, radical re-visioning of vital elements of the process in response to those moments when one feels blocked, this chapter, as with several others in this collection, specifically highlights a congruence with the skills, practices and principles of the psychotherapeutic practice Dr Thomas was seeking to enhance. Relevance to that everyday world of practice had to be maintained and was also a factor readily apparent in developing the findings as someone who had remained in her clinical setting throughout. That methods and outputs should be rooted in the experience of those carrying out such studies is typical of work-based learning and shows how readily it can promote relevance and applicability (Costley, Elliott and Gibbs, 2010; Lester and Costley, 2010). Carrying out the research also impacted on Dr Thomas’s own practice, just as it provided a valuable source for others: as she puts it ‘academic research is not sufficient by itself’ (p. 117, this volume), and she had produced not only a model of mental imagery and its clinical uses, but also a model for enhancing researcher reflexivity.



Dr Mary Creaner: a journey of research and development in psychotherapy supervision

Many of the best studies are, of course, based on a deceptively simple question, but even these – or, more accurately, especially these – often require a painstaking evolutionary process not only to ensure that they are the best possible version that could be asked but also that they are addressed in the most useful way. Dr Creaner, asked, straightforwardly, ‘what is good supervision?’ All counsellors in the United Kingdom, and most psychotherapists, must receive supervision for their clinical work that is separate than their line management and yet, at the time of her work, there was a remarkable paucity of thorough research into just what we should consider to be quality in this vital mechanism for supporting good practice and well-being for a whole profession.

As well as reviewing the key elements of her study, Dr Creaner’s chapter reflects on her transition from an already experienced and well qualified practitioner to a new identity as a researcher-practitioner, motivated by professional demands and her personal curiosity as well as a desire to produce knowledge that could directly inform and improve practice, not just knowledge for its own sake. In reviewing her previous professional journey, she identified a key role as having been a facilitator of others’ learning, and she came to the realisation that her prior knowledge, even when it had previously been only tacitly held, could anchor her studies in the real world of work and daily professional practice. Developing her identity as a researcher included positioning herself and her question in the research landscape, integrating both the science and art that comprise not only counselling and psychotherapy and its supervision (Hofmann and Weinberger, 2007), but also many of the research styles that are appropriate to its diverse character (Joyce et al., 2006) as in much of the work in the human oriented professions and, it is sometimes argued, across the social sciences as a whole.

The results of Dr Creaner’s studies helped to define what good supervision requires, how it is done and – in so doing – had impact in both the traditional academic terms through publications, citations and so forth and also by stimulating and contributing to professional discourses about quality in supervision for all the psychological therapies. Her work spawned a raft of further specialist post-graduate studies on the same topic – including a whole master’s degree programme that was among its impressive array of products – in addition to conferences, workshops and continuing professional training for other senior practitioners. The result has been that her findings have now spread much further than would have been possible within the confines of an ordinary thesis, directly influencing professional bodies and experienced counsellors and psychotherapists as well as indirectly bringing benefits to those who seek high-quality support for their practice.



Dr Bobby Moore: infected by trauma

Dr Moore’s work was undertaken against the backdrop of the decades-long conflict in Northern Ireland and also concerned supervision – this time for a multidisciplinary Trauma Resource Team in Belfast. Based on participative enquiry it led to a Post-Graduate Diploma in Advanced Reflexive Supervision delivered in partnership with the International College for Personal and Professional Development, Athlone, and accredited through the School of Work-Based Learning at Middlesex University.

His research journey, like many others described here, was profoundly changed by reflecting on the source of his personal interest in the topic – an encounter more than a quarter of a century earlier with a severely shocked woman, left catatonic by her experience of the ‘troubles’. It had left him deeply impressed by the need for high-quality, emotionally oriented support for those who work with intense trauma and sensitivity to the needs of practitioners who may find themselves poorly prepared by their initial training.

To ensure that his work was of value to others, his research design was based on the founding principle that social research is often best done ‘with’ people, as opposed to ‘on’ them (Heron and Reason, 2001). Thus, a co-operative approach was selected not least because of its congruence with the co-created learning environment of supervision groups. It required his ‘participants’ – or co-researchers as they might also then have been described – to become full partners in the research process not only contributing data but also developing shared learning objectives, agreeing the research procedures to be followed, being involved in analysis and in the process of making meaning of the results. This style of research is founded on an acceptance of subjective perspectives, even prizing their value over the sometimes less personal, more objectifying approaches common in some schools of psychological research derived from modernist, positivist empiricism. It was chosen, too, on the basis of a clearly developed epistemological position that could embody the sensitive, mutually respectful, supportive, reflexive and empathetic approach that underpinned both the work of the trauma team and the research itself.

The resulting process helped to ensure that the findings remained close to the participants’ experience, directly relevant to their work and maximised their practical usefulness. It also ensured that the work remained respectful of their deliberately honed ‘community of values’ (Reason, 1995) – an appropriate response in a culture in which violent inter-communal conflict had become so much entrenched. Their strategies proved vital in coming to a clear, detailed understanding of the experience and needs of this multi-disciplinary team who themselves faced the risks of secondary trauma and were the foundation for a process oriented model for support and supervision.



Dr Isha Mckenzie-Mavinga: black issues in the therapeutic process

Dr Mckenzie-Mavinga’s study comprised a heuristic investigation of the experience of black and Asian members of counselling training courses in the United Kingdom. The heuristic approach allowed her to incorporate, and build upon, her own experience and to use the privileged insight afforded to an ‘insider-researcher’ (Barber, 2006; Costley, Elliott and Gibbs, 2010) to strong advantage. This deliberately inclusive, multi-cultural approach sought to step outside a pervading euro-centric perspective that affected both the context and the subject that she was studying.

Her investigations corroborated the suggestion that black issues were largely excluded from most counselling training courses and that often subtle but powerful, and sometimes institutionalised, biases operated to silence discussion of the experience of race, whatever the best intentions of trainers and course managers might have been. Demonstrating that black experience was a ‘missing element’ was one thing but Dr Mckenzie-Mavinga went further. She explored the experience of this among her peers and then directly with trainees.

Her work poignantly highlights the isolating effects experienced by black trainees.
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