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Health and Safety in Construction Revision Guide

This companion to the bestselling Introduction to Health and Safety in Construction is an essential revision aid for students preparing for their written assessments on the NEBOSH National Certificate in Construction Health and Safety.

Fully updated to the April 2015 specification, the revision guide provides complete coverage of the syllabus in bite-sized chunks, helping readers to learn and memorise the most important topics. Throughout the book, the guide links back to the Introduction to Health and Safety in Construction textbook, helping students to consolidate their learning.

▶ Small and portable, making it ideal for use anywhere: at home, in the classroom or on the move.

▶ Suggests useful tips on study and examination technique.

▶ Includes practice questions and answers based on NEBOSH exam questions.

▶ Everything you need for productive revision in one handy reference.

The Health and Safety in Construction Revision Guide, written by the renowned health and safety author and former NEBOSH Vice Chairman Ed Ferrett, will be an invaluable tool for students as they prepare for their NEBOSH exam and for their subsequent health and safety work.

Ed Ferrett was a member of the NEBOSH Board from 1995 until 2010 and Vice Chairman from 1999 to 2008. He has delivered many health and safety courses and has been a lecturer on NEBOSH courses for various course providers. He has been an External Examiner for an MSc course and BSc course in health and safety at two UK universities, a Reporting Inspector for Independent Further and Higher Education with the British Accreditation Council and a NEBOSH Ambassador. Ed is a Chartered Engineer and a Chartered Member of IOSH.
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Preface

Welcome to the latest Health and Safety in Construction Revision Guide, for the NEBOSH National Certificate in Construction Health and Safety. The guide has been designed to be used together with the NEBOSH National General Certificate syllabus and the textbook Introduction to Health and Safety in Construction by Hughes and Ferrett. The guide gives only a basic summary of the NEBOSH National Certificate in Construction Health and Safety course, and a full explanation of all the topics is given in the textbook.

The Revision Guide has the following features:


	▶ It follows the latest NEBOSH National Certificate in Construction Health and Safety syllabus;

	▶ Revision notes for each of the elements of the two units – NGC1 (Management of health and safety) and NCC1 (Managing and controlling hazards in construction activities);

	▶ A summary of the learning outcomes and key points is given for each element;

	▶ Important diagrams are included to help revision;

	▶ There is a final section to advise on the preparation for the examinations and some specimen answers to both long and short answer questions based on recent NEBOSH examination papers.


The Revision Guide will also be useful to those who have specific health and safety responsibilities in their jobs, such as Construction Site Managers and those who are studying on other courses related to building and construction that include important health and safety elements, for example HNC, HND and degree courses in Building, Architecture, Construction, Building Services and Energy.

The compact size of the Revision Guide ensures that it can be easily carried and used for revision at any time or place. It should be used throughout the NEBOSH course alongside the textbook and course handouts.

Good luck with your studies.




List of principal abbreviations
	ACM
	Asbestos containing material
	ACoP
	Approved Code of Practice
	AFFF
	Aqueous film forming foam
	CDM
	Construction (Design and Management) Regulations (UK)
	CHIP
	Chemicals (Hazardous Information and Packing for Supply) Regulations
	CITB
	Construction Industry Training Board
	CLP
	Classification Packaging and Labelling Regulation
	COSHH
	Control of Substances Hazardous to Health Regulations (UK)
	dB
	Decibels
	dB(A)
	Decibel (A-weighted)
	dB(C)
	Decibel (C-weighted)
	DSE
	Display screen equipment
	EPA
	Environmental Protection Act 1990
	EU
	European Union
	FOPS
	Falling-object protective structure(s)
	HAV
	Hand–arm vibration
	HSE
	Health and Safety Executive
	HSG
	Health and Safety Guidance
	HSW Act
	Health and Safety at Work etc. Act 1974 (UK)
	ILO
	International Labour Organization
	INDG
	Industry Guidance
	IOSH
	Institution of Occupational Safety and Health
	ISO
	International Organization for Standardization
	Leq
	Equivalent continuous sound level
	LEV
	Local exhaust ventilation
	LOLER
	Lifting Operations and Lifting Equipment Regulations (UK)
	LTEL
	Long-term exposure limit
	MEL
	Maximum exposure limit
	MHSWR
	Management of Health and Safety at Work Regulations (UK)
	MIRA
	Motor Industry Research Association
	MSD
	Musculoskeletal disorder
	NEBOSH
	National Examination Board in Occupational Safety and Health
	OEL
	Occupational exposure limit
	OES
	Occupational exposure standard
	OSH
	Occupational Safety and Health
	PPE
	Personal protective equipment
	ppm
	Parts per million
	PUWER
	Provision and Use of Work Equipment Regulations (UK)
	RCD
	Residual current device
	RIDDOR
	Reporting of Injuries, Diseases and Dangerous Occurrences Regulations (UK)
	ROES
	Representative(s) of Employee Safety
	ROPS
	Roll-over Protective Structure(s)
	RPE
	Respiratory protective equipment
	RRFSO
	Regulatory Reform Fire Safety Order (UK)
	SPL
	Sound pressure level
	STEL
	Short-term exposure limit
	TWA
	Time-weighted average
	WAHR
	Work at Height Regulations (UK)
	WBV
	Whole-body vibration
	WEL
	Workplace exposure limit
	WRULD
	Work-related upper limb disorder





Unit NGC1Management of Health and Safety





1.1 Foundations in health and safety
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Learning outcomes


	Outline the scope and nature of occupational health and safety
	□



	Explain the moral, legal and financial reasons for promoting good standards of health and safety in the workplace
	□



	Explain the legal framework for the regulation of health and safety, including sources and types of law
	□



	Explain the scope, duties and offences of employers, managers, employees and others under the Health and Safety at Work etc. Act 1974 (HSW Act)
	□



	Explain the scope, duties and offences of employers, managers, employees and others under the Management of Health and Safety at Work Regulations
	□



	Outline the legal and organisational health and safety roles and responsibilities of clients and their contractors
	□



	Outline the principles of assessing and managing contractors
	□
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	The definitions of hazard, risk, civil law, criminal law, common law and statute law
	□



	The business case for health and safety (direct, indirect, insured and uninsured costs)
	□



	The employer’s duty of care and other common law and statutory duties
	□



	Criminal offences and defences
	□



	Civil liabilities and defences (particularly negligence)
	□



	The legal framework – the Health and Safety at Work Act, the Management of Health and Safety at Work Regulations, absolute and qualified duties
	□



	The powers of the enforcement officer, health and safety offences, including corporate manslaughter and corporate homicide, and penalties
	□



	The role and functions of other external agencies
	□



	The health and safety responsibilities and duties of employers to their employees and others affected by their undertaking, such as contractors, general public, visitors, patients and students
	□



	The health and safety responsibilities of directors, managers, supervisors, employees and the self-employed
	□



	Duties and responsibilities of manufacturers and others in the supply chain
	□



	The duties and responsibilities between client and contractor to ensure a high standard of health and safety during the contract
	□



	The legal duties under the Construction (Design and Management) Regulations
	



	The principles of selecting and managing contractors
	□








Definitions


	▶ Accident – an unplanned event that results in damage, loss or harm

	▶ Hazard – the potential of something to cause harm

	▶ Risk – the likelihood of something to cause harm

	▶ Civil law – duties of individuals to each other

	▶ Criminal law – duties of individuals to the State

	▶ Welfare – provision of facilities to maintain health and well-being of people in the workplace (e.g. washing, sanitary and first-aid)

	▶ Residual risk – remaining risks after controls applied

	▶ Near miss – any incident that could have resulted in an accident

	▶ Dangerous occurrence – a near miss that could have led to serious injury or loss of life

	▶ Common law – law based on court judgements

	▶ Statute law – law based on Acts of Parliament.




Reasons for good health and safety management


Moral reasons

Need to provide a reasonable standard of care and ethical reasons to reduce:


	▶ accident rates; and

	▶ industrial disease and ill-health rates.




Legal reasons

Employers have a duty to take reasonable care of workers. Poor management can lead to:


	▶ prosecutions; and

	▶ civil actions – compensation claims.




Financial reasons

Poor health and safety management can lead to:


	▶ direct; and

	▶ indirect costs.


Good health and safety management can lead to:


	▶ a more highly motivated workforce resulting in an improvement in the rate of production and product quality; and

	▶ an improved image and reputation of the organisation with its various stakeholders.




Social reasons

These include:


	▶ societal expectation of good standards of health and safety; and

	▶ duty of care (details under ‘Aspects of civil law’ below).





Costs of accidents and ill-health


Direct costs

Directly related to the accident and may be insured or uninsured.

Insured direct costs normally include:


	▶ claims on employer’s and public liability insurance;

	▶ damage to buildings, equipment or vehicles; and

	▶ any attributable production and/or general business loss.


Uninsured direct costs include:


	▶ fines resulting from prosecution by the enforcement authority;

	▶ sick pay;

	▶ some damage to product, equipment, vehicles or process not directly attributable to the accident (e.g. caused by replacement staff);

	▶ increases in insurance premiums resulting from the accident;

	▶ any compensation not covered by the insurance policy due to an excess agreed between the employer and the insurance company; and

	▶ legal representation following any compensation claim.




Indirect costs

Costs which may not be directly attributable to the accident but may result from a series of accidents.

Insured indirect costs include:


	▶ a cumulative business loss;

	▶ product or process liability claims; and

	▶ recruitment of replacement staff.


Uninsured indirect costs include:


	▶ loss of goodwill and a poor corporate image;

	▶ accident investigation time and any subsequent remedial action required;

	▶ production delays;

	▶ extra overtime payments;

	▶ lost time for other employees, such as a first-aider, who attend to the needs of the injured person;

	▶ the recruitment and training of replacement staff;

	▶ additional administration time incurred;

	▶ first-aid provision and training; and

	▶ lower employee morale, possibly leading to reduced productivity.


Some of these items, such as business loss, may be uninsurable or too prohibitively expensive to insure. Therefore, insurance policies can never cover all of the costs of an accident or disease, because either some items are not covered by the policy or the insurance excess is greater than the particular item cost.



Employers' liability compulsory insurance


	▶ legal requirement for all employers;

	▶ covers the employer’s liability in the event of accidents and work-related ill-health to employees and others who may be affected by their operations;

	▶ ensures that any employee who successfully sues his/her employer following an accident is assured of receiving compensation irrespective of the financial position of the employer; and

	▶ made available either by display or electronically at each place of business.





Legal framework for health and safety





	Sub-divisions of law



	Criminal law
	Civil law





	► enforced by the State to punish individuals (and/or organisations)
	► disputes between individuals (and/or organisations) to address a civil wrong (tort)



	► individual is prosecuted by an Agency of the State (e.g. Police, HSE, Local Authorities, Fire Authority)
	► individual(s) and/or organisations are sued



	► individual(s) guilty or not guilty
	► individual(s) are liable or not liable



	► courts can impose fine or imprisonment
	► courts can award compensation and costs



	► proof ‘beyond reasonable doubt’
	► proof based on ‘balance of probabilities’



	► cannot insure against punishment
	► employers must insure against civil actions (Employers’ Liability Insurance)










	Sources of Law



	Common Law
	Statute Law





	► based on judgements made by judges in courts
	► law laid down by Acts of Parliament



	► generally courts bound by earlier judgements (precedents)
	► Health and Safety at Work Act 1974



	► lower courts follow judgements of higher courts
	► specific duties mainly in Regulations or Statutory Instruments



	► in health and safety definitions of negligence, duties of care and terms such as ‘practicable’ and ‘reasonably practicable’ are based on common law judgements
	► takes precedence over common law








Sub-divisions and sources of law

[image: ]Figure 1 shows the relationship between the sub-divisions and sources of law.
[image: ]Figure 2 shows the court system for health and safety in England and Wales (NB European courts advise the Supreme Court).


Aspects of criminal law

The main prosecuting authorities in the UK are:


	▶ the Crown Prosecution Service (CPS) in England and Wales;

	▶ the Procurator Fiscal in Scotland; and

	▶ the Public Prosecution Service for Northern Ireland (PPSNI) in Northern Ireland.


There are two types of criminal offence:


	▶ Summary – minor offences, tried without a jury only in a Magistrates Court (or Sheriff Court in Scotland).

	▶ Indictable – most serious offences are called indictable offences and tried only by the Crown Court (or the High Court of Justiciary in Scotland).




Comparison between English and Scottish courts





	
	Lower court
	Higher court*





	England and Wales
	Magistrates
	Crown



	Scotland
	Sheriff
	High Court of Justiciary



	Cases
	Summary
	Indictable





*Higher court deals with some summary cases referred to it by the lower court.



Aspects of civil law


Employer's common law duty of care

The employer has a duty of care to each of his/her employees. This duty cannot be assigned to another person. The duty of care falls into five categories and the employer must provide:


	▶ a safe place of work, including access and egress;

	▶ safe plant and equipment;

	▶ a safe system of work;

	▶ safe and competent fellow employees; and

	▶ adequate levels of supervision, information, instruction and training.


Employees have a right not to be harmed in any way by their work and they are expected to take reasonable care in their workplace.



Negligence


	▶ lack of reasonable care or conduct resulting in injury, damage or loss;

	▶ it must be reasonably foreseeable that the acts or omissions could result in injury.


Negligence claims must be made within a set time.





	Defences against negligence claims
	Partial defences against negligence claims





	► A duty of care was not owed;
	► Contributory negligence – employee contributed to the negligent act;



	► There was no breach of the duty of care; and
	► Volenti non fit injuria – the risk was willingly accepted by the employee;



	► Any breach of a duty of care did not result in the specific injury, disease, damage and/or loss suffered.
	► Acts of God, riot, terrorist event, etc.;
► a disagreement on the facts of the case.









Vicarious liability

When the defendant is acting in the normal course of his/her employment during the alleged incident, the defence of the action is transferred to his/her employer.



Tort of breach of statutory duty

This tort allows a person to seek compensation using a civil action following an accident or illness that resulted from a breach of statutory duty.

However, breaches of statutory duty, as described by regulations made under the HSW Act, only give rise to civil liability in cases concerning pregnant, or new or expectant mothers.

These employees may sue their employer both for negligence and the breach of a statutory duty. Such an action is termed a double-barrelled action.




Levels of statutory duty





	Absolute
	Practicable
	Reasonably practicable





	The employer MUST comply with the law. Regulations use the verbs ‘must’ or ‘shall’
	The employer must comply if it is technically possible. Difficulty, inconvenience or cost cannot be taken into account
	If the risk is small compared with the cost, time and effort required to further reduce the risk, then no action is required








The legal framework for the regulation of health and safety


Influence of the European Union (EU)


	▶ Role is to harmonise health and safety standards across member states

	▶ Powers of EU in health and safety mainly derived from the Treaty of Rome (1957) and the Single European Act (1986)

	▶ Article 95A (was 100A) – health and safety standards for plant and equipment

	▶ Article 138A (was 118A) – minimum health and safety standards in employment

	▶ European Directives set out the specific minimum aims of a given area of health and safety

	▶ European Directives must be incorporated into the national law of all member states

	▶ First introduction into UK law was in 1992 with the ‘European Six Pack’

	▶ European Court of Justice rules on interpretation of EU law

	▶ European Court of Human Rights (covers a wider area than just the EU) interprets the European Human Rights Convention.





Health and Safety at Work Act 1974


Background topics

The Health and Safety at Work Act (HSW Act) was introduced in 1974 and is a criminal law based on the recommendations of the Robens Report.



Main recommendations of the Robens Report

	A single Act to cover all workers containing general duties

	The Act should cover everyone affected by the employer’s undertaking

	Emphasis on management of health and safety, including training and supervision

	Encouragement of employee involvement in accident prevention

	Enforcement should be targeted at ‘self-regulation’ rather than prosecution.


The HSW Act is an Enabling Act, allowing regulations to be produced by the HSE on behalf of the Secretary of State without further Acts of Parliament being required.

The HSW Act contains mainly general duties, with specific duties defined in Regulations.



Role and activities of the HSE


	▶ advises on the development of regulations;

	▶ enforces health and safety regulations;

	▶ provides information to organisations (ACoPs, guidance notes, leaflets and other publications, accident and ill-health statistics);

	▶ launches national health and safety campaigns on specific topics;

	▶ undertakes accident and other investigations;

	▶ offers advice to employers and others on statutory duties;

	▶ takes enforcement action;

	▶ instigates criminal proceedings and publicises organisations that receive enforcement notices.




Regulations


	▶ state the law

	▶ often implement EU Directives

	▶ breaches are criminal offences possibly leading to enforcement action

	▶ describe the minimum health and safety standards that need to be achieved

	▶ usually apply across all organisations but sometimes apply to specific industries.




Approved Codes of Practice (ACoPs)


	▶ supplementary practical interpretation of regulations that gives more detail on the regulatory requirements

	▶ special legal status – quasi-legal because it may be possible to comply with regulations by some other more effective practice

	▶ ACoPs are legally binding if the particular regulations indicate that they are or if they are quoted in an Enforcement Notice.




Guidance


	▶ two forms of guidance – legal and best practice, both available as HSE publications

	▶ not legally binding

	▶ gives more informative and practical advice than ACoPs

	▶ also often available as British Standards and as industrial or trade guidance.





The Health and Safety at Work Act


Section 2 Duties of employers to employees

General duty – ensure, as far as is reasonably practicable, the health, safety and welfare of all employees.

Specific duties:


	▶ safe plant and systems of work;

	▶ safe use, handling, transport and storage of substances and articles;

	▶ provision of information, instruction, training and supervision;

	▶ safe place of work, access and egress;

	▶ safe working environment with adequate welfare facilities;

	▶ a written safety policy together with organisational and other arrangements (if five or more employees); and

	▶ consultation with safety representatives and formation of safety committees where there are recognised trade unions.




Section 3 Duties of employers to others affected by their undertaking


	▶ ‘others’ could include contractors, general public, visitors, patients, students.




Section 4 Duties of landlords or owners


	▶ safe access and egress for those using the premises; and

	▶ buildings and any equipment supplied with them are safe.




Section 6 Duties of suppliers

Suppliers (including designers) of articles and substances for use at work to ensure, as far as is reasonably practicable, that


	▶ articles are designed and constructed to be safe and without risk to health at all times when they are being set, cleaned, used and maintained;

	▶ substances are similarly safe and without risk to health when being used, handled, stored or transported;

	▶ arrange, where necessary, for suitable testing and examination; and

	▶ supply suitable safety information and any revisions to customers.




Section 7 Duties of employees


	▶ take care for the health and safety of themselves and others who may be affected by their acts or omissions; and

	▶ cooperate with their employer, as far as is necessary, to ensure compliance with any statutory health and safety duty.




Section 8

No person to misuse anything provided for health, safety or welfare purposes.



Section 9

Employees cannot be charged for health and safety requirements.




Enforcement of the Act


Fee for Intervention (FFI)

The Fee for Intervention (FFI) scheme places a duty on HSE to recover its costs for carrying out its regulatory functions from those found to be in material breach of health and safety law.

Written notification by an inspector of a material breach includes the following information:


	▶ the law that the inspector’s opinion relates to;

	▶ the reasons for their opinion; and

	▶ notification that a fee is payable to HSE.




Powers of inspectors


	▶ Enter premises at any reasonable time, accompanied by a police officer, if necessary;

	▶ examine, investigate and require the premises to be left undisturbed;

	▶ access to all records and other relevant documents;

	▶ take samples, photographs and, if necessary, dismantle and remove equipment or substances;

	▶ seize, destroy or render harmless any substance or article;

	▶ take statements;

	▶ issue improvement and prohibition notices and, possibly, a formal caution; and

	▶ initiate prosecutions.




Enforcement notices


Improvement notice

Issued for a specific breach of the law.

Appeal within 21 days to an Employment Tribunal – notice suspended until appeal is heard or withdrawn.



Prohibition notice

Issued to halt an activity that could lead to serious injury.

Appeal within 21 days to an Employment Tribunal – notice is not suspended.

Deferred prohibition notice – stops the work activity within a specified time limit.





	Penalties



	Summary offences
	Indictable offences





	► unlimited fines for all health and safety offences
	► unlimited fines for all health and safety offences



	► up to 12 months’ imprisonment for health and safety offences*
	► up to 2 years’ imprisonment for all health and safety offences



	► up to 5 years’ disqualification for convicted directors
	► up to 15 years’ disqualification for convicted directors





*The sentencing option of 12 months applies in Scotland but only applies in England and Wales when Section 154(1) of the Criminal Justice Act 2003 is enacted.




Work-related deaths


	▶ Investigated by police initially to ascertain whether a charge of manslaughter (culpable homicide in Scotland) or corporate manslaughter is appropriate.

	▶ If there are no such charges, the HSE or Local Authority continues the investigation.




The Corporate Manslaughter and Corporate Homicide Act

An organisation will have committed the new offence if:


	▶ it owes a duty of care to another person in defined circumstances;

	▶ there is a management failure by its senior managers; and

	▶ it is judged that its actions or inaction amount to a gross breach of that duty resulting in a person’s death.


The health and safety duties relevant to the Act are:


	▶ employer and occupier duties including the provision of safe systems of work and training on any equipment used; and

	
duties connected with:


	▶ the supply of goods and services to customers;

	▶ the operation of any activity on a commercial basis;

	▶ any construction and maintenance work; and

	▶ the use or storage of plant, vehicles or any other item.




A breach of duty is gross if the organisation’s management of health and safety falls far below that which would reasonably be expected.

On conviction, the offence is punishable by an unlimited fine and the courts will be able to make:


	▶ a remedial order requiring the organisation to take steps to remedy the management failure concerned;

	▶ a publicity order requiring the organisation to publicise details of its conviction and fine; and

	▶ an order to pay the costs of the prosecution and possibly compensation for bereavement and funeral expenses.


The publicity order requires an organisation convicted of corporate manslaughter to publicise:


	▶ the fact that it has been convicted;

	▶ the particulars of the offence;

	▶ the amount of any fine;

	▶ the terms of any remedial order.





Employer duties and responsibilities

Under the HSW Act, the employer has a duty to safeguard the health, safety and welfare at work of:


	▶ employees;

	▶ other workers – agency, temporary or casual;

	▶ trainees;

	▶ contractors;

	▶ visitors; and

	▶ neighbours and the general public.



Key actions required of the employer


	▶ ensure the availability of competent advice on health and safety matters;

	▶ obtain current Employers’ Liability insurance and display the certificate;

	▶ compile a health and safety policy and ensure that an adequate health and safety management system is in place;

	▶ ensure that risk assessments of all work activities are undertaken and any required controls are put in place;

	▶ provide the workforce with health and safety information and training;

	▶ provide adequate welfare facilities;

	
consult the workforce on health and safety issues;

report and investigate some accidents, diseases and dangerous occurrences; and


	▶ display prominently the health and safety law poster (or supply workers with the appropriate leaflet).


The Working Time Regulations set a working limit averaging 48 hours a week (over a 17-week rolling reference period). Young workers must not work more than 8 hours per day and 40 hours per week. Night workers are limited to an average of 8 hours’ work in a 24-hour period.



Other employer responsibilities



Visitors and the general public


	Possible hazards
	Possible controls





	► unfamiliarity with the workplace processes
	► visitor identification (use of badges)
► routine signing in and out




	► lack of knowledge of site layout
	► escorted by a member of staff



	► unfamiliarity with emergency procedures
	► provision of information on hazards and emergency procedures



	► inappropriate personal protective equipment
	► given explicit site rules (wearing of PPE)



	► inadequate or unsigned walkways
	► clear marking of walkways



	► added vulnerability if young or disabled visitors
	






For night workers, employers should:


	▶ determine the normal working time for night workers;

	▶ if the working time is more than 8 hours per day on average, determine whether the amount of hours can be reduced;

	▶ develop an appropriate health assessment and method of making health checks;

	▶ ensure that proper records of night workers are maintained, including details of health assessments; and

	▶ ensure that night workers are not involved in work which is particularly hazardous.





Duties of managers and supervisors

Managers should:


	▶ familiarise themselves with the health and safety management system of the organisation;

	▶ ensure that there is an adequate and appropriate level of supervision for all workers;

	
ensure that supervisors are aware of:


	▶ the health and safety standards of the organisation;

	▶ the specific hazards within their area of supervision;

	▶ the need to set a good example on health and safety issues;

	▶ the need to monitor the health and safety performance of their workforce; and

	▶ the training needs, including induction training, of their workforce;



	ensure that sufficient resources are available to allow tasks to be completed safely and without risks to health; and

	communicate to the Chief Executive and the Board the adherence or otherwise of the health and safety standards agreed by the Board.


Supervisors should lead by example in health and safety matters (such as the wearing of PPE) and ensure that:


	▶ workers in their department understand the risks associated with their workplace and the measures available to control them;

	▶ the risk control measures are up to date and are being properly used, maintained and monitored;

	▶ particular attention is paid to new, inexperienced or young people and those whose first language is not English;

	▶ workers are encouraged to raise concerns over any shortcomings in health and safety provision; and

	▶ arrangements are in place to supervise the work of contractors.




Duties and responsibilities of employees and others


Employees and agency workers

Under the HSW Act, employees and agency workers have specific duties:


	▶
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