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Preface

There is power in a word or a gesture. There is power when women and men live
together, work together, talk together, or are simply in each other’s company. There
is power in a smile, a caress, and there is power in sex.

There is power in money, there is power in education, and there is power in
access. In some situations, who you know can matter more than what you know.
Who you can know may affect what you can become.

There is power in a fist, a gun, and anger. There is power in how we choose to
resolve our conflicts, and how we negotiate the most intimate aspects of our lives.

There is power in how we are portrayed in our music and our media; power in
what we read, what we see, and what we hear. There is power in how we treat each
other both as intimates and as strangers.

As much as we are bound in our society by the ways things are, we are equally
drawn to the way things ought to be. This text provides an opportunity to look into
the past and to draw conclusions about the future.

This edited book establishes a state of the art perspective on theory and research
on gender, power, and communication in human relationships. In one volume are
both theoretical essays and review chapters that address issues relevant to female
and male differences in power, dominance, communication, equality, and
expectations/beliefs. All contributors to this volume share two commonalities.
First, each contributor provides a 1990s assessment of power and equality in female
and male relationships. Second, each contributor reviews respective programs of
research and focuses attention on the relevance of this research on understanding
the relationships of women and men.

This volume is unique because it incorporates a multidisciplinary approach to
the study of gender and the communication of power in human relationships. This
book provides both scholastic breadth and centralized treatment of issues that form

Xiii
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the very foundation of social and personal relationships. This edited work will
appeal to scholars working in the disciplines of communication and psychology,
as well as other areas of social science research. This book includes the original
work of intellectuals with national and international reputations in the social
sciences. Each of these chapters presents a state of the art review or a theoretical
essay augmented by an empirical investigation of a central concept.

Pamela J. Kalbfleisch
Michael J. Cody
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Chapter 1

Power and Communication in the
Relationships of Women and Men

Pamela J. Kalbfleisch

University of Wyoming

Michael J. Cody

University of Southern California

Men who run the world today are “. . . a bunch of shallow, bald, middle aged men

with character disorders. They don'’t have the emotional capacity it takes to qualify

as human beings. One good thing about these white, male, almost extinct mammals
is that they are growing old. We get to watch them die.”

—a 36-year-old female trucking-company

executive (Gates, 1993, p. 49)

I want everything to be just like it was before.
—D-Fens quoted from the movie, Falling Down

WHY THIS BOOK NOW?

We write the introduction to this volume in January 1994 exactly 1 year after the
inauguration of Bill (and Hillary) Clinton. The Clintons promised change, changes
in leadership, welfare program, health care program, domestic programs and, of
course, changes in women’s roles. Make him president, Bill said, “and you get two
for the price of one.” “You do not have to tear a woman down to build a man up,”
Clinton admonished during his campaign. Now, 1 year into their term in office, we
have witnessed some (limited) changes in public power held by women. Of course,
critics are plentiful—changes too slow, changes too fast, or as D-Fens mourns,
change should be reversed.
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We advocate change in roles for men and women, and our goal in this volume
is to chronicle changes, both the changes that are occurring and changes that need
to occur. Indeed, all the contributors to this volume are familiar with change: All
have devoted considerable attention to women and men in this society and changes
that have or that should have occurred. Of course, we are not interested in change
just for the sake of change. We are guided by two goals: equality for women and
men (in power, income rights and privileges), and improved quality in female/male
relationships and human relationships in general. It is clear, considering that what
some people have to say (such as those quoted in the introduction), that some
women loath men for not changing, and that some men are anxious, defensive, or
angry about the changes that have already occurred. Obviously, there is much work
to do in order to facilitate change and to improve relationships.

Further, it is clear that all matters concerning relationships between women and
men are of paramount interest to scholars and are clearly in the center stage of the
public’s focus. Of course, there are (highly visible) stories: reactions to the movie
Thelma and Louise, to the Hill-Thomas hearings, to the Tailhook Incident, to the
spousal abuse trials of the Bobbitt couple, and so forth. However, general issues
are proven to be important every day. Consider a few of the highlights from the
Los Angeles Times for 1 week during fall 1993:

Los Angeles Times, September 30, 1993, “Early Obesity Tied to Social, Economic
Woes for Women.” by John Schwartz, The Washington Post. This article reports on
a publication in the New England Journal of Medicine detailing how overweight
women complete less education, are 20% less likely to get married, hold poverty rates
at 10% higher than non-obese women, and earn $6,710 less per year than non-obese
women. Only one of these findings was replicated for men: Obese men were 11% less
likely to be married than thinner men.

Los Angeles Times, October 2, 1993, “Women a Comedy Force? No Joke,” by Chuck
Crisafulli, in a “Special to the Times.” The article deals with the fact that women have
to work hard to break into the comedy circuit, or find ways to nurture a career outside
the “boys’ club” mainstream clubs.

Los Angeles Times, October 2, 1993, “Wilson Signs Bills to Expand Rape Laws,” by
Daniel M. Weintraub and Mark Gladstone, Times staff writers. Incredulous as it seems,
only in 1993 did the Governor of California (a state accounting for more than 11% of
the nation’s population) sign a bill changing the rape laws so that “spousal rape” is
now considered a felony, the same as the rape of a stranger. Spousal rape (because of
the “assumed consent” for sexual relationships between a husband and a wife) used
to warrant a misdemeanor. Governor Pete Wilson also signed a “gender-neutral rape
bill” that will now allow women who commit sex crimes with minors to be punished
as rigorously as men.

Los Angeles Times, October 4, 1993, “Is Violence a Male Hormone Problem?”: “Dear
Dr. Brothers . . . It seems that almost all this tendency to violence is somehow related
to testosterone. Has anyone considered a medicine that would lessen the amount of
this male hormone and act as an antidote to violence?”
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Los Angeles Times’ Youth Opinion, October 4, 1993, “Does Rap Music Disrespect
Women, Girls?” As one 17-year-old woman observed:

Rap gives women a bad image when it calls them things like bitch, slut, and
whore. Videos make them seem like sex objects. They focus on their bodies,
not their intelligence or their minds. All you ever see is girls in bikinis. Guys
listen to that music, and it influences how they talk to girls. If guys look up to
rappers, that’s a bad role model for them to be following.

Women also give themselves bad images. In Dr. Dre’s song, “Nothing But a
G-Thing,” women do things for the video they didn’t have to do if they didn’t
want to. Women shouldn’t put themselves in the position of putting themselves
down. If they took a stand, it would help the [women’s] cause. (“Does Rap,”
1993, p. ES)

Los Angeles Times, October 5, 1993, “Women’s Groups Re-emerge in Workplace,”
from Associated Press. The article details a few successes in the workings of a
“Women’s Advisory Committee” that promotes the advancement of women in top
positions of management. Indeed, J.C. Penney is credited with creating such an
advisory committee 314 years ago in order to help place more women in senior
positions. The history of such advisory committees, however, is not overly positive.
When such “networking” groups were formed in the 1970s, many were discouraged
by management because they were perceived as “adversarial.” Still, some died out in
the early 1980s when women did make some advances on managerial positions.
Frustration with employment during the last recession has prompted networking
groups (or “mentoring” partnerships) to organize again. However, the article points
out some trouble spots:

Still, high-level women executives often don’t participate in the corporate
groups, said Dana Friedman, co-president of the New York-based Families and
Work Institute. “They have the attitude, ‘If I did it, why can’t others?’”
Friedman said. “Women at the top rarely advocate for women’s issues.”
(“Women’s Groups,” p. D15)

Los Angeles Times, October 8, 1993, “Caught in a Vicious, Bitter Trap,” by Dianne
Klein, Times Staff Writer, documents the problem of men who marry noncitizen brides
from the Philippines and elsewhere, and the women ultimately are abused. If the
women complain, the husbands withdraw sponsorship and the INS deports the
woman. Unless laws are changed, an unknown number of women will live in jeopardy,
fear, and pain.

If such issues and problems surface in only 1 week, it is clear that society (the
media, governments, etc.) are decidedly and keenly focused on reflecting on men
and women, their relationships, and their problems.

Further, it is clear that despite several decades of advocacy, persistent problems
plague women, their concerns, and their progress. Programs of research that have
focused on improving equality of women and men date back to the middle of this
century. However, in some ways, little seems to have changed. Today, women’s
salaries still lag behind men’s, and fiscal inequality directly relates to dyadic power
inequality among couples. Women’s occupational status is strongly and adversely
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affected by dated stereotypes. Women have hit glass ceilings and they do not appear
to benefit from the same mentoring relationships that benefit men on the job. They,
until recently, watched spouses who raped them be charged with only mild
misdemeanors, they are devalued in music videos and lyrics, they are judged
harshly on the basis of physical appearance, and they watch as backlash occurs
whenever solid progress has been made in political, domestic, and employment
areas (Faludi, 1991).

What happened? Are things as bleak as they appear to be from reading newspa-
pers and watching talk shows concerning interpersonal relationships?

In sum, we edited this book in order to document research on women and men
living, working, and being together. Our concern is to have scholars in special areas
chronicle their line of research (theory and empirical evidence) and report on the
progress (or lack of) in equality and relational quality. An assessment is long
overdue and timely—both given the focus on gender studies today and given the
particular time in history in which leaders advocate deliberate, planned changes for
gender roles. As we approach the year 2000, just how much have women and men
progressed as participants in interpersonal relationships and in society as a whole?

OVERVIEW OF THE VOLUME

This edited book establishes a state-of-the-art perspective on theory and research
in many (but admittedly not all) aspects of power in female/male relationships. The
goal of the volume is to provide in one text both theoretical essays and review
chapters that address issues relevant to female and male approaches to power,
dominance, communication, equality, beliefs, and expectations. All contributors to
this volume share two commonalities. First, each contributor provides a 1990s
assessment of power and equality in female/male relationships. Second, each
contributor reviews perspective programs of research and focuses attention on the
relevance of his/her research on understanding the relationships between men and
women.

The chapters are organized into three parts (Parts II-IV). First we focus attention
on gender-based expectations and beliefs. Chapters in this part deal with issues
concerning our expectations about how men and women are, or have been stereo-
typed, their roles, their characteristics, and their behaviors as “appropriate” for
females and for males. Although expectations and beliefs based on gender are
important in the lines of research discussed later in the book, the contributors in
this section capitalize in the formation and maintenance of long-term, enduring,
gender-based beliefs concerning verbal and nonverbal behaviors and the roles of
women and men. Part ITI focuses attention on men and women interacting with one
another—dating, negotiating safe sex, giving and receiving advice, influencing,
coping with anger and conflict, and facilitating intimacy in their relationships. It is
the longest of the three parts for the obvious reason that communicating and dyadic
power is of central concern to most scholars, students, and members of society. Part
IV adopts a macrolevel view of gender research. Contributors to this section focus
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directly on proposed major changes in television portrayals, in social influence and
perceptions of women and men, and in how gender and power are studied by the
research establishment. These chapters also propose some fundamental changes in
how research should be conducted in the areas of persuasion, relational communi-
cation, and gender studies.

In Henley’s chapter, she reexamines, extends, clarifies, and defends her 1970s
work on “Body Politics” (Henley, 1977). Henley provides a set of testable hypoth-
eses, emphasizing the association of specific nonverbal behaviors to social power.
She continues her goal of revealing how certain nonverbal behaviors are seemingly
irrelevant to power (behaviors reflecting two functions: intimacy and dominance)
and reflect a fundamental gender bias at the societal level, allowing males greater
license and freedom to behave and dominating asymmetric unequal patterns of
behaviors.

In a companion piece on nonverbal communication and power, Burgoon and
Dillman review literature concerning the “classic” view of “gender displays” in
nonverbal behaviors. Although previous research clearly suggests that males
typically communicate with more gestures, dominance, and behaviors, Burgoon
and Dillman’s study indicates that men and women tend to use many of the same
behaviors to express dominance, and that women can and do communicate domi-
nance behaviors with some frequency. However, the authors note that gender
differences persist in that males and females differ in their ability to intensify or
modify messages being sent. Males more effectively communicate dominance,
whereas female behaviors reflect more solidarity and intimacy.

Mulac and Bradac, in chapter 4, overview research on linguistic variables in
analysis of gender differences in powerfulness or powerlessness. Considerable
evidence has been provided concerning “female speech,” the “female register,”
“men’s language,” and “women’s language.” These authors indicate that some of
the earlier research from the 1970s is too often accepted at face value or is rarely
challenged, despite the fact that many of these early investigations were limited in
a number of ways. Most problematic is the fact that most scholars (until recently)
critically questioned which of the linguistic variables validly reflected the concept
of “power,” and few projects sampled male and female discourse from ongoing
interactions. As Mulac and Bradac note, communicators often adapt or accommo-
date to their interactants’ communication style or pattern; thus, expected differ-
ences between females and males, or power and powerlessness styles of
communicating, may disappear as individuals communicate. Mulac and Bradac’s
results indicate that the expectations and beliefs that we tend to hold regarding
“gender-based” language are probably too simplistic and invalid.

In the final chapter on expectations and beliefs, Spence and Buckner seek to
clarify the models that have been proposed regarding the meaning of masculinity
and femininity. Spence and Buckner characterize the concepts of “femininity” and
“masculinity” as some of the muddiest in social psychology. Models reviewed
include (a) the unidimensional model of femininity and masculinity, (b) the dual
model of two separate, uncorrelated factors of masculinity and femininity, and (c)
a “multifactorial model” that is centered around the notion of “gender identity” but
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that allows males and females to hold differing beliefs and experiences part of the
psychological sense of being “male” and of being “female.”

Part III of the volume focuses on men and women living, working, and being
together. Research colleagues Rineholtz, Muehlenhard, Phelps, and Satterfield
pointedly illustrate how popular media (films, rap music, pop music) contain
insidious if not pervasive messages concerning sexual beliefs regarding male
power and dominance and female response and submissiveness. These researchers
suggest that the common messages and themes influence how people “naturally”
accept messages about sexuality and sexual coercion. These messages can have
alarming if not dangerous consequences for those who are about to date and for
those who are dating.

Professors Miller, Burns, and Rothspan (chapter 7) present, in our opinion, one
of the most alarming reports in our volume. In their chapter, Miller and her
colleagues outline how major discrepancies in sexual practices among African
Americans produces a situation in which African-American women have signifi-
cantly reduced levels of power and are treated with little equality in their intimate
relationships. This disparity can place these women at a distinct disadvantage in
using safe sex when their partners are unwilling. The implications of this power
discrepancy for the spread of AIDS among the African-American community are
particularly disquieting.

This report is followed by Kalbfleisch and Keyton’s description (chapter 8) of
the power inequality that exists between women and men working together, as men
make use of mentoring relationships to advance their careers, women falter in
developing these helping relationships. These researchers suggest that women may
make use of a differing model for mentoring, and that understanding this model
may assist in facilitating the development of these supportive relationships.

In chapter 9, Fizpatrick and Mulac examine the influence of interpersonal or
noninterpersonal relationships on the use of “feminine gender preferential” lan-
guage and “masculine gender preferential” language by both female and male
interactants. They find that for men the relationship is a factor in language usage,
with men employing more “masculine gender preferential” language with strang-
ers, and more “feminine gender preferential” language with their spouses.

The differing abilities and styles of conflict management and coping with anger
is examined by Cupach and Canary in chapter 10. These researchers indicate that
the popularly accepted stereotype that men are more aggressive than women may
not be supported in the cumulative research findings. In their chapter, this propo-
sition is explicated and tested with a sample study and references to past research
that has failed to support this stereotype of the female and male approaches to
conflict and anger.

In the final chapter of this section (chapter 11), Schwartz, Patterson, and Stein
argue that financial inequalities play havoc with the nature of female/male equal-
ities and power. Specifically, it is the financially less stable female who is in
jeopardy of never really achieving equality, and who is also suffering from a
reduced status position, reduced levels of self-esteem, and other problems. Further,
Schwartz and colleagues outline a number of problems in the self-concepts of both
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females and males. For example, women are affected by taboos as to who is to
initiate sex and who should or should not control the frequency of sexual contact.
On the other hand, men are affected by reduced levels of esteem when they suffer
loss of income because so many of them subscribe to the role of “male as provider.”

Part IV of this volume deals with females and males in a global, societal level.
First, Rogers and his colleagues (Hirata, Chandran, and Robinson) overview the
various attempts made around the globe to increase the status of women—espe-
cially in the United States of America and in India. They report on a representative
study in the United States and on another one in India. The U.S. study deals with
how males and females are portrayed on television, demonstrating a clear attempt
(in the shows of the 1990s) to show women in various working roles and to show
men in more nurturing roles (among other things). The India study taped receivers’
reactions to television shows designed to prompt receivers to rethink the “tradi-
tional” roles of women in Indian society. Still, it may require considerably more
time to actually change gender-based expectations concerning roles and behaviors
relying on a media-only based approach.

In chapter 13, Cody, Seiter, and Montagne-Miller review 30 years of persuasion
research in an attempt to show that women (or some subset of women) are more
easily susceptible to influence than men. Actually, if one assesses an individual’s
goals, resources, and beliefs concerning purchases, male/females abilities, and so
on, men are substantially more easily influenced than women (they spent more
money in less time, agreed with more tactics, and spent more time shopping when
assisted by a female, compared to when the salesclerk was a male). Still, women
were also influenced by a number of tactics when shopping; but generally it is
women who are competent shoppers (for clothing); they resist influence, take more
time shopping, buy fewer items that are returned, and shop more economically.

In the final “macrolevel” chapter, Pearson and Cooks present a historical and
critical view of gender research and provide a number of valuable insights and
critiques of how scholars have progressed or not progressed over the decades in
studying gender. Of particular interest are their suggestions on how we are to best
proceed in order to provide more valuable research conclusions regarding gender
and power.

TOWARD INTEGRATION, EQUALITY, AND
IMPLICATIONS FOR HUMAN RELATIONSHIPS

The authors of the chapters in this volume review substantial bodies of research,
offer intriguing research investigations, present provocative perspectives, and offer
unique solutions or implications for the study of women and men, power, and
human relationships. Most of these authors are experts and pioneers in their
respective areas of study. Their advice, perspectives, and research endeavors bring
us to an understanding of the state of the art in the 1990s.



10 KALBFLEISCH AND CODY

In an attempt to integrate and unify this volume for the reader we offer Table
1.1 as a précis of these contributions, and as a method for placing these chapters
into an overarching perspective. However, the synopses contained in this table are
no more than an overview designed to assist the reader in digesting what is
sometimes an enigmatic volume. The reader should keep in mind that the summary
paragraphs are the work of the editors, and that to reach a full and complete
understanding of each author’s outlook, the individual chapters should be examined
and considered at length. It is our hope that this volume will move both scholar and
student toward an understanding of the relationships of women and men as we
reach the end of this century and stand poised at the precipice of the future.
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Part 1l

Gender-Based Expectations and
Beliefs



Chapter 2

Body Politics Revisited: What Do
We Know Today?

Nancy M. Henley
University of California, Los Angeles

In 1977 my book Body Politics (Henley, 1977) reviewed the literature on “power,
sex, and nonverbal communication” and put forward from this review a set of
theses, which I summarize below for the sake of those who are not familiar with
them (and as a reminder for those who are). The theses are here categorized into
three broad topic areas (all appear in Henley, 1977, pp. 179-200; the original
numbers given them in the book are given below to aid identification).

The first topic area covers nonverbal behavior/communication NVB/NVC) and
the previously neglected domain of power within NVC studies. Like many others,
I stated that nonverbal behavior is a major medium of communication in everyday
life. But unlike others, I further stated that power/status/dominance is a major topic
of nonverbal communication; that nonverbal behavior is a major avenue for social
control and interpersonal dominance; that nonverbal power gestures provide the
micropolitical structure, the thousands of daily acts through which nonverbal
influence takes place, which underlies and supports the macropolitical structure;
and that because of general cultural ignorance of nonverbal communication, its
interpretation is highly susceptible to social influences (e.g., explanations utilizing
sex stereotypes) that further maintain the status quo (theses 1, 2, 3, and 4).

Later theses were about the definition and exercise of (social) power: Borrowing
from typical social science formulations, I defined power as the capability of
influencing or compelling others, based on the control of desired resources (power,
status, and dominance are different, though related and often confounded, con-
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ceptsl). The ultimate underpinning of power, I maintained, is force, although force
is the last-ditch, not the front-line defense. Power is exercised along a continuum,
from least to greatest application of force; generally speaking, the mildest form of
force that is effective will be used. Nonverbal behavior occupies a crucial point in
the force continuum, between covert and overt control and between covert and
overt resistance (theses 10, 11, 12, 13, 14).

The final topic area interrelates nonverbal communication, power, and gender:
I claimed that the overwhelming bulk of sex-differentiated behavior is learned and
is developed to display otherwise unobtrusive differences, and that many nonverbal
behaviors that seem meaningless and non-power-related in fact are aspects of sex
privilege or reflect societal biases ultimately founded in power differences (theses
8 and 9). I stated that sexual attraction cannot sufficiently explain men’s greater
usage of gestures that indicate both intimacy and dominance. Further, usurpation
of the nonverbal symbols of power by subordinates may be ignored, denied, or
punished by others, rather than accepted (theses 15 and 16). And much of women’s
behavior that is interpreted as self-limiting may in reality be the end of a sequence
in which assertion was attempted, and suppressed, on the nonverbal level (thesis
18).

In this area I made a number of testable hypotheses, supporting them whenever
possible with empirical data collected by others and, sometimes, myself. These are
listed individually below so that we may examine their validity in the light of
subsequent research; they are preceded by their thesis number from Body Politics.

5. Nonverbal control is of particular importance to women, who are more
sensitive to its cues and probably more the targets of such control.

6. Many nonverbal behaviors have the dual function of expressing either
dominance or intimacy, according to whether they are asymmetrically or
symmetrically used by the partners in a relationship.

7. The behaviors expressing dominance and subordination between nonequals
parallel those used by males and females in the unequal relation of the sexes.

Table 2.1, taken from Body Politics, illustrates some of the parallels in behaviors
of which I wrote.

' understand dominance in a more personal and interactional way; it may be used to designate
individual personality tendencies or dyadic relationships. Status concerns a person’s social ranking
relative to others, one’s position in a hierarchy. Because they are highly interrelated concepts, and all
three are used at different times in the nonverbal investigations reviewed herein, I will use the terms
more or less interchangeably, although attempting to stick with the term or concept used in a particular
study I am referring to. Edinger and Patterson (1983, p. 32) also used status, power and dominance
interchangeably, citing other researchers’ similar usage as well.

2Some readers may wish to question the particular theses I select to treat as testable hypotheses,
considering that others of the list should be treated in the same way; however, my own position is that
most of the theses are summing up the theoretical framework offered in the book. I believe the ones I
have selected are the ones that other researchers have tried to test.



