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Foreword

The field of offender rehabilitation has undergone a process of substantial change over the years, from an early period of largely atheoretical and empirically unsubstantiated optimism, through assertions that nothing works to a focus on what works for contributing to positive changes in offenders and reductions in recidivism. Relatively recent evidence suggests that certain types of interventions can have a significant effect in reducing reoffending and managing the risk posed by some types of offenders, although general recidivism rates remain high for many offenders, as well as for certain known subgroups within offender populations such as violent and sexual offenders. Despite a burgeoning professional literature on offender rehabilitation, what has often been missing is an explicit articulation of the theoretical underpinnings of offender rehabilitation, and the development of assessment and intervention approaches that are clearly based on these theories. In this book we review a variety of theories of offending behaviour and current models of offender rehabilitation. This is followed by a consideration of available theories of behaviour change. This is an area that we believe is sometimes insufficiently utilized in attempts to develop and implement effective rehabilitation programmes with offenders.

The theoretical and empirical framework for offender rehabilitation should also guide forensic assessment and case formulation. In this book we provide an approach to the assessment of offenders that draws from available theoretical and empirical sources of information. But assessment is optimally useful only when it is integrated into an aetiologically explanatory case formulation for the offender being assessed. Consideration is therefore given to the development of effective case formulation, which should always form the basis for treatment planning, intervention and ongoing risk management.

The second half of the book applies the approach developed in the first half to specific populations of offenders. The chapter on sex offenders presents the fundamentals of current risk assessment practice, and considerations of applying assessment findings and case formulation to sex offender treatment. This is followed by a similar set of considerations for the assessment, case formulation and intervention with violent offenders. Substance abuse is a common and widespread phenomenon among offenders of all types and a chapter is, therefore, devoted to examining the current state of knowledge in the assessment and treatment of this set of problem behaviours. Female offenders have historically made up a relatively small portion of the total offender population, but their involvement in the criminal justice system is nonetheless substantial and may be growing. The chapter on female offenders considers the unique characteristics and concerns presented by this group, as does the following chapter considering a practice approach to the assessment and treatment of young offenders. Finally, the special needs and specific challenges of mentally disordered offenders are discussed. Each chapter includes a detailed case example to illustrate the approach to assessment, case formulation and rehabilitation that we are advocating.

The final chapter of the book presents some of the unique features of professional practice in the area of offender rehabilitation. Working in this area requires that the practitioner not only possess a solid set of clinical skills, but also specialized knowledge and awareness of the criminal justice context in which any work occurs. Consideration must be given to the special nature of informed consent, confidentiality, role boundaries and professional ethics when working with offenders. Our intent in writing this book is to present a specifically focused resource to the developing and practising professional that articulates the link between the theoretical and empirical foundations of offender rehabilitation, and provides a practical approach to working in this challenging but important field. We hope that you will find it a useful resource.
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Part 1 Theoretical foundations



1 Theories of offending

DOI: 10.4324/9780203126813-1

Stated simply, the role of theory is to inform practice, although the reality is that the interface between the two is not always as straightforward as one might hope. In this book we argue that interventions to reduce offending should be based on knowledge about the causes of crime, be informed by an empirically supported theory (or theories) of behaviour change, and be consistent with what has been shown to be effective in changing offending behaviour. Theory is, therefore, imperative in terms of describing and understanding the processes involved, in gaining knowledge, and accumulating evidence (Lippke and Ziegelmann, 2008); evidence which is subsequently the basis for developing effective and interpretable interventions. Before we discuss current practice models of offender rehabilitation, there is a need to consider key theoretical explanations for why people commit crime and, equally importantly, why they stop committing crime.


Theories of crime and criminal behaviour

There have been many theories postulated that seek to explain the causes and correlates of criminal behaviour. Several attempts have been made to thematically organize different theories according to whether they take a broad, large-scale and society-wide ‘macro’ view, or adopt a ‘micro’ approach that considers crime from the perspective of the individual. One particularly useful organizing scheme is that proposed by McGuire (2004), which consists of five discrete but interconnected levels of theory that range from the social to the individual; or from structural causes (i.e., offenders are victims of their circumstances in some way) to views of individual agency (i.e., people are responsible for their own life situation). Level 1 theories (e.g., social control theory) are macro accounts; Level 2 (e.g., differential opportunity theory) offers locality-based accounts; socialization and group influence processes are at Level 3 (e.g., differential association theory, social learning theory, developmental criminology); crime events and ‘routine activities’ are at Level 4 (e.g., routine activity theory, rational choice theory); and individual factors are at Level 5 (e.g., neutralization theory, psychological control theories, social cognitive theory). Table 1.1 provides a brief explanation of the main focus in research and theory construction for each unit of analysis, the broad objective theory in the particular area, and examples of various approaches at each level. This is followed by examples of theories from different levels which are particularly relevant to understanding the proximal and distal antecedents of an individual offender’s behaviour and which have also served to inform the development of offender rehabilitation programmes. It is beyond the scope of this book to provide an analysis of the relevant merits of each of these theories, but some key theories are described in the following sections followed by an analysis of how each theory might contribute to offender rehabilitation practice.



Table 1.1 Theories of crime: Structural to agency (based onMcGuire, 2004)

	[image: ]







Level I: Society


Social control theories

Social control theories operate on the premise that all human behaviour is, by nature, antisocial and that people must be controlled in order to prevent their involvement in crime. The most commonly cited social control theory is that of Hirschi (1969). According to Hirschi, criminal behaviour occurs in the absences of a controlling force which he postulates is the social bond; that is, the link between individuals and society. People refrain from engaging in criminal acts because they value this bond and do not want it damaged. When the individual’s bond to society is weakened or broken, there is an associated increase in the likelihood that they will engage in antisocial and/or criminal behaviours. This bond is said to have four elements: attachment, commitment, involvement and belief.

Attachment is the affective and emotional element of the bond and represents the value placed by the individual on his or her relationships with significant others (e.g., parents, school, peers) and is critical in terms of accepting social norms and developing a social conscience. According to Hirschi, individuals who are strongly attached to others and care about what they think will not want to disappoint them and, for this reason, will be less likely to engage in criminal behaviour.

Commitment (also referred to as ‘stakes in conformity’) is the rational element of the social bond. It reflects the degree of time, energy and effort invested in conventional lines of action (i.e., the support of and equal participation in social activities that tie an individual to the moral and ethical code of society). People who build an investment in life, property and reputation are less likely to engage in criminal acts that will jeopardise their social position and, therefore, are less engaged in criminal behaviour.

Involvement refers to a preoccupation with activities that stress the conventional interests of society. Individuals with a heavy involvement in conventional activities do not have time to engage in delinquent or criminal acts. Thus an involvement in areas like school, family or sport serves to insulate the individual from the potential for antisocial behaviours that may result from idleness.

Finally, belief is the extent to which an individual recognizes and has respect for the legitimacy of societal norms and laws as well as those people and institutions which enforce these laws. Hirschi argued that people who live in common social settings share similar human values and if these beliefs are weakened or absent, the individual is more likely to engage in antisocial or criminal acts. As such, individuals who believe in the norms of society are more likely to act in accordance with those norms and be less likely to engage in criminal behaviour.

The assumptions underlying social control theory were illustrated in Payne and Gainey’s (2004) investigation of offenders’ experience of house arrest with electronic monitoring. Consistent with the proposition that connection to society is vital in terms of preventing crime, the 49 offenders surveyed in the study recognized that they had too much to lose should they breach the conditions of their electronic monitoring conditions. There was also a strong appreciation that this particular form of sanction provided an opportunity to maintain family and employment bonds while some offenders indicated that it was the controlling nature of the sanction that helped ‘keep them in line’ (p. 432). The authors concluded that this form of sanction demonstrated a new sense of trust being placed in the offenders by society which, in turn, should serve to strengthen their social bonds (see Gainey et al., 2000). It is this stronger bond to society, family and work that is thought to reduce the likelihood of future misconduct on the part of the offender by effectively teaching them self-control.


Table 1.2 Implications of Level I theories for offender rehabilitation	
Illustrative theory
	
Implications for offender rehabilitation

	
Social control
	

	Internalizing of social norms and the development of a social conscience (i.e., moral codes) allows the individual to differentiate between antisocial and prosocial behaviours

	The strength of an offender’s connections to family, peers (positive and negative), and the wider community are critical to successful reintegration

	Antisocial attitudes are likely to be less strongly held when there is respect for the law and social norms








Level II: Community


Differential opportunity theory

This theory, proposed by Cloward and Ohlin (1960), combines notions of strain (Merton, 1957), differential association (Sunderland, 1939; see below) and social disorganization (Shaw and McKay, 1969) to explain the development of delinquent subcultures. The central premise of the theory is that despite an ideology of equal opportunity, people from different levels of the social hierarchy will have different chances of reaching common success goals. Strain experienced in the pursuit of these goals can lead to adjustment problems which can, in turn, result not only in the use of illegitimate means to gain success goals (crime) but also in the feelings of oppression that underpin sub-cultures. In other words, adolescents who form delinquent subcultures have limited opportunities to legitimately access conventional goals (goals which they have internalized) and their inability to downwardly revise their aspirations leads to intensive levels of frustration and exploration of non-conformist alternatives in order to reach these goals. Some of the barriers to success identified in this theory include educational, cultural and economic obstacles. And while deprivation and strain can and do play a role, whether the individual has a positive or negative response will depend to a large extent on the available opportunities and role models, both legitimate and illegitimate.

The authors also reasoned that delinquent subcultures flourish in lower socio-economic areas in different forms so that the means for illegitimate success are no more equally distributed than those for legitimate success. Moreover, the form of delinquent subcultures which emerges from within a society will depend, to a large extent, on the degree of integration present in a community. Cloward and Ohlin (1960), proposed this could result in one of three different types of gangs. The first, the criminal gang, develops in areas where conventional as well as non-conventional values are integrated by the close connection of illegitimate and legitimate businesses. Given the primary goal of gang activity is to make money, the lack of legitimate means is replaced by illegitimate ones, such as theft or extortion. Typically stable in nature, older criminals serve as role models for younger gang members, teaching them the criminal skills necessary to successfully maintain their illegitimate pursuit of conventional goals. The second type, the conflict or violent gang, has few legitimate or illegitimate opportunities. Found primarily in poor, socially disorganized neighbourhoods, this type of gang is unstable and non-integrated with the primary goal being the development of a reputation for toughness and destructive violence. Finally, the retreatist gang is equally unsuccessful in legitimate and illegitimate means. Unable to fight well or profit from their crimes, these gangs are known as double failures with gang members retreating into a world of drugs and alcohol.


Table 1.3 Implications of Level II theories for offender rehabilitation	
Illustrative theory
	
Implications for offender rehabilitation

	
Differential opportunity
	

	Illustrates how social disadvantage can play a role in the aetiology of offending behaviour

	Differentiation of gang types provides a framework for understanding the basis for, and extent of, an individual’s affiliation with a particular gang

	Highlights the need to provide social opportunities (education, employment) for change








Level III: Social groups


Differential association theory

Differential association theory is a social learning theory of crime developed by Sutherland (1947). Social learning is a general theory that offers an explanation for the acquisition, maintenance and change in criminal and deviant behaviour that incorporates social, non-social and cultural factors that operate both to motivate and control criminal behaviour and promote and undermine conformity. According to Sutherland, criminal behaviour is learned in much the same way as any other behaviour. This involves learning (a) the techniques of committing crimes and (b) the motives, drive, rationalizations and attitudes favourable to violations of the law. Consistent with learning any social patterns –conventional or deviant learning takes place in groups, particularly intimate social groups such as family or peers. Accordingly, the tendency of any individual towards conformity or deviance will depend on the relative frequency of their association with others who encourage either conventional behaviour or, alternatively, norm violation. The theory incorporates nine principles to explain the process by which an individual becomes a criminal:

	Criminal behaviour is not innate, it is learned;

	Criminal behaviour is learned through a process of communication, which is active and open-ended;

	The principal part of the learning takes place in intimate groups; it is in these primary groups that the individual is said to define who they are;

	The learning of criminal behaviour involves not just the learning of techniques that enable the individual to commit crime, but also the learning of motives and attitudes;

	People learn motives and attitudes about the law that can be either positive or negative (this process also takes place within primary and intimate social groups);

	People differentially associate with the attitudes and motives that are favourable to violating the law (i.e., having been provided with excessive definitions that are favourable to violating the law, the individual will elect to behave in a criminal way);

	Differential associations depend on specific variables: frequency (how often the learning takes place), duration (how long the learning episodes are), priority (the age at which the criminal learning began, with earlier onset being associated with greater impact), and intensity (the importance or prestige of the learning source);

	Learning criminal behaviour involves the same mechanisms as any other type of learning; and

	Criminal behaviour is not always an expression of needs and values (e.g., not all homeless people steal in order to eat).


The basic prediction of this theory is that people offend because they have been socialized in families and/or groups with pro-criminal norms. Empirical evidence certainly supports this proposition. For example, differential association theory has been used to explain juvenile delinquency and gang culture (Haynie and Osgood, 2005) although it is sometimes difficult to determine whether the delinquent behaviour preceded the delinquent friends. Despite this limitation, Gendreau et al. (2006) highlight that differential association can be used to explain how pro-criminal attitudes can be transformed into pro-social patterns of behaviour by reducing contact with antisocial groups. Differential association has also been used to explain white-collar crime. This research suggests white-collar crime is the result of learned definitions (i.e., individual orientations and attitudes toward a given behaviour) and experiences that occur within the workplace (Piquero et al., 2005). Criminal behaviour is most likely to occur when there is a convergence between learning the drives, motivations and rationales to commit white-collar crime and when the definitions toward committing white-collar crime outweigh the definitions against law violations (see Akers, 2004 for a review).


Differential association-reinforcement theory

This theory was an attempt by Burgess and Akers (1966) to combine the approach of differential association with the principles of operant conditioning from behavioural psychology. Consistent with Sutherland (1947), they argued that people are first indoctrinated into deviant behaviour via differential association with deviant peers. Through the process of differential reinforcement –the balance of anticipated or actual rewards and punishments that follow or are the consequences of behaviour –the individual then learns to refrain from or commit crime at any given time. It is the balance of past, present and anticipated future rewards and punishments that is said to be responsible for whether the individual commits a crime (and continues to do so or desists in the future). The greater the value, frequency and probability of reward for deviant behaviour (when balanced against the punishing consequences and rewards/punishment for alternative behaviour), the greater the likelihood it will occur and be repeated (Akers and Jensen, 2006). While reinforcers and punishers can be non-social (e.g., the direct physical effects of drugs and alcohol), Akers and Burgess propose that the majority of learning in criminal and deviant behaviour is the result of direct and indirect social interaction whereby others (a) directly reinforce behaviour (via words, responses, presence and behaviour), (b) provide the setting for reinforcement (discriminative stimuli) or (c) are the conduit through which other social rewards and punishers are delivered or made available. The nine principles devised by Sutherland were reformulated into seven principles which are used to explain how the individual arrives at the point where criminal behaviour is activated by discriminative cues (norms):

	Criminal behaviour is learned according to the principles of operant conditioning;

	Criminal behaviour is learned both in non-social situations that are reinforcing or discriminative and through that social interaction in which the behaviour of other persons is reinforcing or discriminative for criminal behaviour;

	The principal components of learning occur in groups;

	Learning depends on available reinforcement contingencies;

	The type and frequency of learning depends on the norms by which these re-inforcers are applied;

	Criminal behaviour is a function of norms which are discriminative for criminal behaviour; and

	The strength of criminal behaviour depends upon its reinforcement.


A broad range of rehabilitation, prevention, treatment and behaviour modification programmes are delivered in correctional and community treatment facilities for both juvenile and adult offenders which are explicitly or implicitly predicated on social learning theory. Empirical evidence supports the effectiveness of this approach as compared to alternative methods (see Andrews and Bonta, 2003; Pearson et al., 2002).


Developmental criminology

Developmental criminology theories (DLC) adopt a dynamic rather than static approach to understanding the causes of crime and are effectively concerned with three main issues: the development of offending and antisocial behaviour, risk and protective factors at different ages and the effects of life events on the course of development. More importantly, from a rehabilitative perspective at least, DLC approaches document and explain within-individual variations in offending throughout life –an approach that is more relevant to causes, prevention and treatment than the between-individual variations articulated in many of the static theories (e.g., the demonstration that unemployed people commit more crimes than employed people). What the developmental/dynamic perspective illustrates is that criminal behaviour is too heterogeneous to be explained by a common set of factors. A DLC approach assumes that different factors may have different effects on the individual offender at different ages. Moreover, such an approach argues that crime data actually contradict an age-invariant position that maintains that (1) all antisocial behaviour peaks in late adolescence; (2) there is no substantive individual, cohort, historical or cultural differences in this relationship; and (3) all antisocial behaviour declines sharply and continuously throughout life. Thus in attempting to understand the continuity and stability of offending behaviour across the life-span, DLC theorists explore transactions between individual characteristics (e.g., cognitive abilities, temperament) and age-graded developmental contexts such as social factors (e.g., family and peer relations, school, employment), that can mediate both pro- and antisocial pathways.

Moffitt’s (1990, 1993, 1997) developmental taxonomy of antisocial behaviour posits two discrete types of delinquent: adolescence-limited and life-course persistent. The majority of young offenders can be considered adolescence-limited, and while this group may become involved in very serious crime, they do not engage in delinquent behaviour prior to or after adolescence. According to Moffitt, adolescence-limited offenders generally have the capacity to suppress antisocial impulses and are, on the whole, law-abiding citizens. Rather than maladjusted, Moffitt sees this group of young people as exhibiting processes of social mimicry, motivated by a desire to demonstrate maturity and personal independence. They typically engage in low-level offences (e.g., alcohol use, shoplifting, vandalism) that represent rebelliousness rather than violent forms of delinquency. Over time, the adolescence-limited offender experiences a lack of motivation for delinquency as biological and social age converges on the path to adulthood (i.e., they exhibit the ‘maturity gap’). The life-course persistent offender manifests antisocial behaviours at an early age. This small group of offenders –approximately 5 per cent –is characterized by persistence in problem behaviour from childhood through adulthood, with different manifestations of that behaviour during different stages of development. This life-course pattern of offending is said to be linked to pre- and peri-natal conditions and factors associated with adverse child rearing conditions during early childhood. According to Moffitt, two types of neuropsychological deficits –verbal intelligence (i.e., reading ability, receptive listening, problem-solving skill, memory, speech articulation and writing) and executive function (manifested as inattention, hyperactivity and impulsivity) –give rise to an array of antisocial behaviours. Children with neuropsychological deficits are restless, fidgety, destructive and non-compliant, using violent outbursts rather than conversation. The persistence of anti-social behaviour over time is attributed to these early problem behaviours tending to limit the child’s opportunities for learning pro-social behaviour during formative developmental stages and, as a result, problem behaviours become increasingly entrenched. Moreover, because these behaviours persist into adulthood, they may continue to increase the probability of adult antisocial behaviour in a ‘proximal contemporary fashion’ (Moffitt et al., 1994).

Another DLC approach is Sampson and Laub’s (2005) age-graded theory of informal social control and cumulative disadvantage. This theory states that informal social controls (e.g., involvement in family, work, school) mediate structural context and explain criminal involvement, even when an underlying level of criminal propensity exists. Crime is said to be more likely when the individual’s bonds to society are weakened or broken. Informal social controls, which stem from the social relations between individuals and institutions at each stage of the life course, are characterized as a form of social investment or social capital (e.g., knowledge and a sense of obligation, expectations, trustworthiness, information channels, norms and the sanctions these relations engender). Bonds to society create social capital and interdependent systems of obligations that make it too costly to commit crime. The individual obtains variable amounts of social capital from informal social control networks, which helps to explain continuity in antisocial behaviours across various life stages. Individuals low in social capital (with past criminal involvement) ‘mortgage’ future life changes (known as cumulative disadvantage). Pro-social adult social bonds (or turning points) can serve to ‘right’ previously deviant pathways (e.g., juvenile delinquency, unemployment, substance abuse) and thereby place the individual on a trajectory towards more successful outcomes. Criminals are characterized by change and dynamism: even the most active offender desists over the life course (e.g., a 60-year-old criminal is not as active and violent as they may have been at 17). Change occurs due to variation in the strength of adult social bonds stemming from life events, such as a cohesive marriage, stable employment or serving in the military, all of which is independent of criminal propensity. The quality of the relationship, the social investment or social capital in the institutional relationship (whether family, work or community setting) dictates the salience of informal social control at the individual level.

Farrington’s (2005) Integrated Cognitive Antisocial Potential (ICAP) theory integrates of ideas from other theories of crime (i.e., strain, control, learning, labelling and rational choice). The key construct is antisocial potential (AP) –defined as the potential to commit antisocial acts –which posits that the translation from antisocial potential to antisocial behaviour depends on cognitive (thinking and decision-making) processes that consider opportunities and victims. AP is both a long- and short-term phenomenon. Long-term AP depends on impulsiveness, strain, modelling, socialization processes and life events; short-term variations are dictated by motivating and situational factors (e.g., being angry or drunk). Individuals with high levels of AP are at risk for offending over the life course, while those with low levels tend to live more conventional lives.

Given that relatively few people experience high levels of AP, the distribution of chronic offenders in the population at any age both is limited and highly skewed. Over the long term, AP individuals commit many different types of antisocial acts, including different types of crime (offending and antisocial behaviour is said to be versatile rather than specialized). And while AP levels are fairly consistent over time, they peak in teenage years because of the effects of maturational factors –such as the increase in peer influence and decrease in family influence –that directly influence crime rates. Risk factors hypothesized to influence long-term AP are the desire for material goods, status among intimates, excitement and sexual satisfaction (factors which are consistent with strain theory). These motivations only lead to high AP if the individual habitually chooses antisocial methods of satisfying them. Offending is therefore the consequence of antisocial methods being used by those who find it difficult to satisfy their needs legitimately (e.g., individuals on low incomes, the unemployed and those who fail at school). Long-term AP is also said to depend on attachment and socialization processes, is high in impulsive individuals, and influenced by life events (in males, decreases after marrying or moving out of high crime areas and increases after separation from a partner).

According to Catalano and Hawkins’ (1996) Social Development Model, socialization and the process of forming bonds with agents of socialization (parents, peers, school and the wider community) is the critical element in developing pro- or antisocial behaviour. A social bond forms when the socialization processes are consistent; that is, when reinforcement (reward) is consistent with that received for previous, similar involvements with the social unit. Each social unit, has a set of norms, beliefs and values that are common among the majority of its members. The bond an individual forms with a particular socialization agent determines attachments to other people within that group, belief in the values of the unit and the level of commitment or investment the individual has toward adhering to or supporting the norms and values of the unit. Thus social bonds produce informal controls that influence future behaviours: in order to preserve a bond the individual must conform to the norms and values of that unit; any behaviour which does not conform to group norms and values jeopardizes this bond, while conformity is rewarded with its preservation. The strength of attachment to the social unit is determined by the level of reinforcement the individual perceives as forthcoming in response to their involvement with the group. Rewards are determined by the skills and ability the person possesses that enable him or her to engage with the socializing unit. Attachment outcomes depend on the socialization pathway that the attachment produces. The antisocial path of socialization is produced in a number of ways. First, a strong attachment to antisocial others, through the process described above, will result in the individual committing to the antisocial values of the group to which they have bonded. Second, a weak bond to pro-social units will result in diminished rewards for maintaining that bond, the consequences of which is the reduction in negative outcomes for contravening group norms and values. A third means by which antisocial behaviours are produced involves a cost–benefit analysis of the intended behaviour which indicates that there is low risk associated with the behaviour. The individual may perceive that there is little likelihood of their antisocial behaviour being discovered by others, and thus the threat to the social bond is minimal. Thus the Social Development Model assumes that factors that influence the nature, strength and quality of social attachments in the domains of family, peers, school and community ultimately determine the manifestation (or lack thereof) of antisocial behaviours.

A view of delinquency as a developmental process has enabled DLC theorists to identify an array of risk factors that either precede or co-occur with its development. Some risk factors appear to be implicated –directly or indirectly –in the underlying causes of problem behaviour; others are symptoms or ‘markers’. While it is clear that no single risk factor can be said to ‘cause’ delinquency, reviews and further statistical analyzes have served to narrow the field and point to those most likely to contribute to interlinked chains of causation (see, for example, Farrington, 2007; Rutter et al., 1998). Risk factors can relate to individual children and young people, to their families, to their schooling and to the communities in which they live (see Table 1.4). It is also clear that different combinations of risk factors contribute to different cumulative effects and that the overall risks of antisocial behaviour can increase exponentially depending on the number of risk factors to which children are exposed (Rutter, 1979).


Table 1.4 Risk factors for delinquency and other antisocial behaviour (adapted from Homel et al., 1999)	
Level
	
Risk factors

	
Child
	

	Poor problem-solving; beliefs about aggression; attributions; poor social skills; low self-esteem; lack of empathy; alienation; hyperactivity/disruptive behaviour; impulsivity; prematurity; low birth weight; disability; prenatal brain damage; birth injury; low intelligence; diffi cult temperament; chronic illness; insecure attachment.


	
Familial
	

	Psychiatric disorder, especially depression; substance abuse; criminality; antisocial models; family violence and disharmony; marital discord; disorganized negative interaction/social isolation; parenting style; poor supervision and monitoring of the child; discipline style (harsh or inconsistent); rejection of the child; abuse; lack of warmth and affection; low involvement in child’s activities; neglect; teenage mothers; single parents; large family size; absent father; long-term parental unemployment.


	
School
	

	School failure; normative beliefs about aggression; deviant peer group; bullying; peer rejection; poor attachment to school; inadequate behaviour management.


	
Life events
	

	Divorce and family break-up; war or natural disasters; death of a family member.


	
Community and social factors
	

	Socio-economic disadvantage; population density and housing conditions; urban area; neighbourhood violence and crime; cultural norms concerning violence as acceptable response to frustration; media portrayal of violence; lack of support services.







The developmental approach also highlights influences that might serve as a ‘buffer’ between risk factors and the onset of delinquency (see Table 1.5). These influences, known as protective factors, are thought to mediate or moderate outcomes following exposure to risk factors, often resulting in a reduced incidence of problem behaviour. While knowledge about protective factors is less extensive and well developed than the literature concerning risk, it is nonetheless apparent that protective factors may work by (1) preventing risk factors from occurring in a child’s life, (2) by interacting with a risk factor to attenuate its effects, or (3) by breaking the mediating chain by which risk leads to negative behaviour.


Level IV: Criminal acts and events


Routine activities theory

Routine activities theory stresses the importance of environment as a necessary component of criminal interactions between potential offenders and victims (i.e., there is a convergence in time and space of a potential offender and a suitable victim in the absence of a capable guardian; Cohen and Felson, 1979). Unlike other theories, the focus is not on the social or psychological characteristics that may lead an individual to offend but rather on day-to-day activities and the way in which the daily lives of some individuals are structured such that it provides opportunities to commit crime. According to Cohen and Felson, socio-economic structures facilitate this convergence between the potential offender and victim which allows ‘illegal activities to feed upon the legal activities of everyday life’ (1999, p.588). To illustrate this hypothesis the authors cite such things as the distribution of crimes inside and outside families, an increase in the proportion of households unattended during the day and the relationship between the portability of many theft targets (e.g., televisions, computers, etc.).


Table 1.5 Protective factors associated with delinquency and other antisocial behaviour (adapted from Homel et al., 1999)	
Level
	
Risk factors

	
Child
	

	Social competence; social skills; above average intelligence; attachment to family; empathy; problem-solving skills; optimism; school achievement; easy temperament; internal locus of control; moral beliefs; values; self-relative cognitions; good coping style.


	
Familial
	

	Supportive caring parents; family harmony; more than two years between siblings; responsibility for chores or required helpfulness; secure and stable family; supportive relationship with other adult; small family size; strong family norms and morality.


	
School
	

	Positive school climate; pro-social peer group; responsibility and required helpfulness; sense of belonging/bonding; opportunities for some success at school and recognition of achievement.


	
Life events
	

	Meeting significant person; moving to a new area; opportunities at critical turning points or major life transitions.


	
Community and social factors
	

	Access to support services; community networking; attachment to the community; participation in church or other community group; community/cultural norms against violence; a strong cultural identity and ethnic pride.








Table 1.6 Implications of Level III theories for offender rehabilitation	
Illustrative theory
	
Implications for offender rehabilitation

	
Differential association
	

	Describes the role of social learning in the acquisition and maintenance of criminal behaviour (family, peers)

	Highlights the importance of providing positive role models to facilitate behaviour change

	Emphasizes the importance of social and cultural factors in the aetiology of offending


	
Differential association-reinforcement
	

	Describes a decision-making process wherein the offender weighs up the ‘pros’ and ‘cons’ of delinquent and criminal behaviour

	Illustrates how the reinforcement of antisocial attitudes, beliefs and behaviours by significant others (e.g., family, peers) serves to entrench those attitudes, beliefs and behaviours


	
Developmental criminology
	

	Age-crime curve specifies the normative nature of delinquent and antisocial behaviour during adolescence

	Highlights distal/childhood factors that are important in terms of (a) the aetiology of offending and (b) explaining current offending patterns

	Consistent with social control theory, highlights the role of social bonds in the desistance process







The theory postulates that crime is more likely to occur when three elements come together in any given space and time: target suitability (i.e., accessibility and attractiveness of an item or person to become a crime target); proximity of the victim to a pool of motivated offenders (i.e., physical proximity of potential target, potential offender’s motivation to transgress, size of the potential offender pool); and level of guardianship over the target (i.e., formal social controls, informal social controls, target hardening activities such as locks or alarms) (e.g., Miethe and Meier, 1990). The rate at which crime increases is thereby equal to the number of suitable targets and the absence of individuals to protect those targets. Originally developed to explain ‘direct contact predatory crimes where at least one offender comes into direct physical contact with at least one victim’ (Cohen and Felson, 1979, p.588), Felson (2002) has subsequently extended the theory to include crimes such as the illegal use and sale of drugs and white-collar crime although the strongest support for the theory has been found for burglary and property crime (e.g., Bennett, 1991). In support of the theory, Bennett’s (1991) work across 52 countries found that property crime was related to: a per capita income between the low and high range (target attractiveness); a level of hard-goods manufacturing between the low and moderately high range (target accessibility); a high level of inequality (motivation); a low level of urbanization (access); and a low-to-moderately high proportion of women in the work force (guardianship).


Rational choice theories

Rational choice theories of crime assume that actors behave in an instrumental, outcome-oriented way. Individuals will commit a crime if the expected utility exceeds its expected costs (i.e., instrumental rationality; Becker, 1968). Rather than being passive victims of social conditions or driven by psychological traits (e.g., low self-control), the offender is perceived as someone who commits crime in an effort to ‘maximize physical well-being or social advantages while trying to minimize adverse effects such as sanctions’ (Kroneberg et al., 2010, p.260). Given these theories explicitly examine the reasoning processes followed by offenders they provide the most explicit models of criminal behaviour. The propositions which underpin rational choice theories are that individuals will (1) weigh the costs or consequences of crime against the benefit of crime prior to engaging in criminal behaviour and (2) choose criminal behaviour when the rewards outweigh the costs. Cornish and Clarke (1986) make a distinction between two types of decision-making. Criminal involvement decisions are those which involve general decisions to engage in crime as opposed to satisfying needs and wants with non-criminal alternatives; this is said to be a multistage process that unfolds over a long period of time. The criminal event involves decision-making about the particular crime in terms of how, when, and where it will be carried out. In other words, the decision has been made by the individual that they are ready to engage in crime, but a range of situational factors still need to be considered before a choice is made to follow through on that decision (e.g., the risk of apprehension, the seriousness of the expected punishment, the value of the criminal enterprise and his or her immediate need for criminal gain or, alternatively, the economic benefits are no longer available, the risk of apprehension is too great).

Rationale choice theorists view crime as both offence-specific and offender-specific, suggesting that separate theoretical models are necessary for particular types of crime. The decision process leading to the use of illicit drugs, for example, is different from the decision process for burglary. Separate models are also required to explain initial involvement, the criminal event, and the decision to persist in or desist from criminal activity. Thus the offence specific nature of the crime means that offenders react selectively to the characteristics of particular offences. Targets are carefully chosen and the offender’s behaviour is both systematic and selective. In the crime of burglary, for example, the offence-specific thought processes might include: an evaluation of the target yield; the probability of security devices at the premises; police patrol effectiveness; availability of a getaway car; ease of selling the stolen merchandise; presence of occupants; presence of guard dogs; points of entry and exit. That crime is offender-specific highlights that individuals do not engage in random acts of anti-social behaviour. Prior to committing a crime, a decision is made by the individual about whether they have the capabilities necessary to commit the crime. This might include an evaluation of whether they possess the skills necessary to commit the crime; whether they need money or other valuables; whether legitimate financial alternatives to crime exist; their fear of expected punishment; their physical dexterity; their health and strength. This is illustrated in the research of Nee (2004) who examined the motivation and decision-making of burglars and found a consistently high degree of planning in their decisions about which residential properties they would target.


Level V: Individual level


Neutralization theory

Neutralization theory emerged as a rejection by Sykes and Matza (1957) of the proposition that offenders engage in crime because they adhere to an oppositional sub-cultural rule set that values law breaking, violence and rebelliousness (see Cloward and Ohlin, 1960). The underlying assumption of neutralization theory was (and still is) that offenders and delinquents are aware of conventional values, understand that offending is wrong and engage in self-talk before they offend in order to mitigate the anticipated shame and guilt associated with violating social norms (Topalli, 2005). This enables the individual to commit criminal acts without the experience of any cognitive dissonance because they remain committed to the value system of the dominant culture (Cromwell and Thurman, 2003). According to Matza (1964), this process allows individuals to ‘drift’ into a cognitive state where they are open or susceptible to the appeal of offending. Sykes and Matza identified five major techniques of neutralization: denial of responsibility, denial of injury, denial of the victim, condemnation of the condemners and appeal to higher loyalties. Other researchers have proposed two additional techniques, defence of necessity (Minor, 1981) and metaphor of ledger (Klockars, 1974). Denial of responsibility refers to the notion that the crime committed is not the fault of the individual; instead, it is assumed that the deviant act was an accident and that the individual is not accountable for the consequences of the action because it was due to forces beyond their control (e.g., ‘It wasn’t my fault!’). Denial of injury refers to the negation of the behaviour as no harm has been caused nor inflicted due to the behaviour (e.g., ‘No-one got hurt’). Denial of the victim assumes that the victim deserved the consequences of the action and thereby juxtaposes the victim as the wrongdoer. Rather than seeing harm as injury, it becomes a rightful retaliation or deserved punishment (e.g., ‘They had it coming to them’). With condemnation of the condemners there is a shift in attention from the offenders’ transgressions to the hypocrisy and moral failings of those who disapprove of the violations. In this way, the offender justifies his or her behaviour by drawing attention to the wrongdoing of others (e.g., ‘They probably did worse things in their day!’). Appeal to higher loyalties applies when the individual’s behaviour is consistent with their loyalty to a specific group rather than societal norms in general. In this way, the norms and values of a specific subgroup (e.g., family, gang) supercede those of the collective whole (e.g., ‘My friends depended on me, what was I going to do?!’) as the offender sees the norms of the subgroup as more important than those of the broader society. Defence of necessity implies that ‘if an act is perceived as necessary, then one need not feel guilty about its commission, even if it’s considered morally wrong in the abstract’ (Minor, 1981, p.298). The amount of guilt experienced can be lessened by focusing on the necessity of the act and the lack of choice. Finally, metaphor of the ledger is the notion of balancing good and bad acts. An individual who believes they have accumulated a surplus of ‘good’ mitigates this surplus against a ‘bad’ act (Klockars, 1974).


Table 1.7 Implications for Level IV theories for offender rehabilitation	
Illustrative theory
	
Implications for offender rehabilitation

	
Routine activity
	

	Focusing on the act rather than the individual makes it possible to identify the meaning/purpose of the offence

	Helps to identify the circumstances in which the individual may be vulnerable to reoffending

	Identifies problem-solving and decision-making strategies that facilitate offending


	
Rational choice
	

	Exploration of individual’s cost-benefit analysis of behaviour can highlight faulty reasoning

	Distinguishes between decision-making processes for different offence types

	Helps to understand the decision-making involved in desistance from crime







Early research has found support for the role of neutralization in criminal behaviour from minor infractions (e.g., pilfering bread salesmen, Ditton, 1977) and ‘victimless crimes’ (e.g., professional poker cheats, Hayano, 1977), to more serious offences such as professional ‘hitmen’ (Levi, 1981), rapists (Pontell, 2001) and ‘deviant police officers’ (Kappeler et al., 1998). More recently, Antonopoulos and Winterdyk (2005) used neutralization theory to provide an account of how an active trafficker in Greece felt about the trafficking of Eastern European women for prostitution. He found support for four of Sykes and Matza’s (1957) techniques. The trafficker denied there was a victim; that he was responsible for the choice the women made; that the victims incurred any overt injury after becoming involved; and he condemned the condemners (the public and police who sometimes solicited the services of such women). Neutralization has also been shown to work in a paradoxical manner. In Topalli’s (2005) research, for example, street offenders (e.g., drug dealers, street robbers and carjackers) who had been neither caught nor prosecuted for their offences were found to neutralize any ‘good behaviour’ in order to protect a self-image consistent with a ‘code of the streets orientation’ rather than a conventional one. In other words, they neutralized being good rather than being bad. This supports an earlier study by Cromwell and Thurman (2003) examining the use of neutralizations among shoplifters. Not only was the use of neutralization widespread among participants in the study, even those who did not subscribe to the conventional moral order used the techniques to justify or excuse their behaviour. In the case of these shoplifters, neutralization was used as a method to assuage guilt as much as provide the necessary justifications for their actions. Cromwell and Thurman concluded that simply being committed to conventional norms does not preclude the non-committed individual from understanding that most members of society do accept their unconventional values.

General Theory of Crime (also known as self-control theory) was developed by Gottfredson and Hirschi (1990) and is the most frequently cited, and perhaps most important, of the criminological theories (see Armstrong, 2005; Buker, 2011; Piquero et al., 2010). Individualistic in nature, it is the theoretical integration of classical criminology theory with the concept of self-control. Consistent with the classical school, there is an underlying assumption that people act in ways that they believe will bring them pleasure while avoiding actions they believe will cause pain and suffering. The concept of self-control (specifically low self-control) is used to explain antisocial, delinquent and criminal behaviour: on the one hand, people base their behaviour on the perceived short-term positive consequences of their actions, while on the other, are unable to consider any long-term negative consequences that might result from their actions. As such, the theory is grounded on the general characteristics of crime. Examining several types of crime, they suggest that crimes (a) are stimulating, dangerous or thrilling; (b) require little skill or planning; (c) result in pain or discomfort for the victim; (d) provide immediate, easy and simple satisfaction of desires; and (e) supply fewer or insufficient long-term benefits. Individual criminal propensity (as defined by self-control) is said to be linked to other ostensibly deviant behaviours –termed ‘analogous acts’ –which also tend to offer immediate benefit (e.g., smoking, excessive drug and alcohol, cheating on tests, risky sexual behaviour) and may be related to crime.

According to Gottfredson and Hirschi (1990), self-control is primarily the outcome of ineffective childhood socialization when parents (a) fail to monitor their child’s behaviour; (b) fail to recognize misbehaviour when it occurs; and/or (c) fail to appropriately punish misbehaviour. They argue that once established in childhood, levels of self-control remain stable through the life course with low self-control manifesting in other environments the individual encounters later in life (e.g., school, work, marriage). Six inter-related characteristics are said to comprise low self-control: (1) impulsivity and the inability to delay gratification; (2) a lack of persistence, tenacity or diligence; (3) risk-seeking rather than cautious behaviour; (4) a preference for physical activity over mental, verbal or knowledge-based activity; (5) self-centredness and indifference to others; and (6) a volatile temper.

Despite the high degree of pessimism about the ability of individuals with low self-control to change after early childhood, a recent meta-analysis conducted by Piquero et al. (2010) suggests that self-control may in fact be malleable. Their findings indicated that the programmes in their study which targeted improvement in self-control did improve the child or adolescent’s level of self-control at post-treatment (effect sizes ranging from a moderate d = 0.28 to a substantial d = 0.61). The meta-analysis also showed (a) that the interventions were correlated with reductions in delinquency and (b) that the positive effects generally held across a number of different moderator variables and groupings as well as by outcome source (parent-, teacher-, direct observer-, self- and clinical report). Buker (2011) has also tested whether self-control can be primarily explained in terms of parental influence. Based on a systematic review of studies drawn from criminology, psychology and education, he concluded that the formation of self-control is much more complex than the propositions put forward by Gottfredson and Hirshi (1990). For example, while parenting was found to be an important predictor of the self-control, its development is not confined to the influence of parental socialization processes. The review also identified several biological (e.g., genetic, neuropsychological, psychopathological) and social structural factors (e.g., family structure, neighbourhood conditions, religious involvement) which also affected the generation of self-control. And contrary to social control theory, effective parenting was shown to extend beyond simply monitoring, recognizing and disciplining; it also includes such things as nurturance, the use of non-physical, consistent and fair disciplinary practices, and emotional/instrumental support. And consistent with the findings of Piquero and colleagues, Buker also found that the individual’s level of self-control could be developed through direct and indirect intervention strategies.


Attachment theory

Attachment theory, which emerged from Bowlby’s (1940, 1944) study of the effects of maternal deprivation on personality development, focuses on the child-caregiver relationship and how attachment patterns that develope during infancy find expression in a wide range of social behaviours across the life span. Securely attached children, for example, are thought to have more positive developmental trajectories as displayed in greater levels of self-control, peer acceptance and competent classroom behaviours during childhood (Bretherton, 1990; Howes et al., 1998), and form healthier relationships into adolescence and adulthood (Kirkpatrick and Davis, 1994; Schneider et al., 2001). On the other hand, disruptions in early secure attachments to primary caregivers can predict problems in childhood, adolescence and adulthood (Bowlby, 1969, 1973). For example, disrupted attachment has been associated with severe personality disturbances (Ludolph et al., 1990; Fonagy et al., 1997), depression (Brown et al., 1986) and the development of antisocial behaviour and adjustment problems (Leschied et al., 2008; Loeber and Le Blanc, 1990). Insecure attachment has also been associated with the development of internalizing (Lyons-Ruth et al., 1997) and externalizing behaviours (Egeland et al., 1990; Lyons-Ruth et al., 1997; Sroufe et al.
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