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American Soldiers in Iraq

American Soldiers in Iraq offers a unique snapshot of American soldiers in Iraq, analyzing their collective narratives in relation to the military sociology tradition.

Grounded in a century-long tradition of sociology offering a window into the world of American soldiers, this volume serves as a voice for their experience. It provides the reader with both a generalized and a deep view into a major social institution in American society and its relative constituents-the military and soldiers-during a war. In so doing, the book gives a backstage insight into the U.S. military and into the experiences and attitudes of soldiers during their most extreme undertaking-a forward deployment in Iraq while hostilities are intense.

The author triangulates qualitative and quantitative field data collected while residing with soldiers in Iraq, comparing and contrasting various groups from officers to enlisted soldiers, as well as topics such as boredom, morale, preparation for war, day-to-day life in Iraq, attitudes, women soldiers, communication with the home-front, "McDonaldization" of the force, civil-military fusion, the long-term impact of war, and, finally, the socio-demographics of fatalities. The heart of American Soldiers in Iraq captures the experiences of American soldiers deployed to Operation Iraqi Freedom at the height of the conflict in a way unprecedented in the literature to date.

Essential reading for students of military studies, sociology, American politics and the Iraq War, as well as being of much interest to informed general readers.

Morten G. Ender is Professor of Sociology at the United States Military Academy at West Point, New York. His research in military sociology has appeared in Journal of Adolescence, Military Psychology, Journal of Political and Military Sociology, and Armed Forces & Society.


Cass Military Studies

Intelligence Activities in Ancient Rome

Trust in the Gods, But Verify

Rose Mary Sheldon

Clausewitz and African War

Politics and Strategy in Liberia and Somalia

Isabelle Duyvesteyn

Strategy and Politics in the Middle East, 1954–60

Defending the Northern Tier

Michael Cohen

The Cuban Intervention in Angola, 1965–1991

From Che Guevara to Cuito Cuanavale

Edward George

Military Leadership in the British Civil Wars, 1642–1651

‘The Genius of this Age’

Stanley Carpenter

Israel's Reprisal Policy, 1953–1956

The Dynamics of Military Retaliation

Ze'ev Drory

Bosnia and Herzegovina in the Second World War

Enver Redzic

Leaders in War

West Point Remembers the 1991 Gulf War

Frederick Kagan and Christian Kubik (eds.)

Khedive Ismail's Army

John Dunn

Yugoslav Military Industry 1918–1991

Amadeo Watkins

Corporal Hitler and the Great War 1914–1918

The List Regiment

John Williams

Rostóv in the Russian Civil War, 1917–1920

The Key to Victory

Brian Murphy

The Tet Effect, Intelligence and the Public Perception of War

Jake Blood

The US Military Profession into the 21st Century

War, Peace and Politics

Sam C. Sarkesian and Robert E. Connor, Jr. (eds.)

Civil-Military Relations in Europe

Learning from Crisis and Institutional Change

Hans Born, Marina Caparini, Karl Haltiner and Jürgen Kuhlmann (eds.)

Strategic Culture and Ways of War

Lawrence Sondhaus

Military Unionism in the Post Cold War Era

A Future Reality?

Richard Bartle and Lindy Heinecken (eds.)

Warriors and Politicians

U.S. Civil-Military Relations under Stress Charles A. Stevenson

Military Honour and the Conduct of War

From Ancient Greece to Iraq

Paul Robinson

Military Industry and Regional Defense Policy

India, Iraq and Israel

Timothy D. Hoyt

Managing Defence in a Democracy

Laura R. Cleary and Teri McConville (eds.)

Gender and the Military

Women in the Armed Forces of Western Democracies

Helena Carreiras

Social Sciences and the Military

An Interdisciplinary Overview

Giuseppe Caforio (ed.)

Cultural Diversity in the Armed Forces

An International Comparison

Joseph Soeters and Jan van der Meulen (eds.)

Railways and the Russo-Japanese War

Transporting War

Felix Patrikeeff and Harold Shukman

War and Media Operations

The US Military and the Press from Vietnam to Iraq

Thomas Rid

Ancient China on Postmodern War

Enduring Ideas from the Chinese Strategic Tradition

Thomas Kane

Special Forces, Terrorism and Strategy

Warfare By Other Means Alasdair Finlan

Imperial Defence, 1856–1956

The Old World Order

Greg Kennedy

Civil-Military Cooperation in Post-Conflict Operations

Emerging Theory and Practice

Christopher Ankersen

Military Advising and Assistance

From Mercenaries to Privatization, 1815–2007

Donald Stoker

Private Military and Security Companies

Ethics, Policies and Civil-Military Relations

Andrew Alexandra, Deane-Peter Baker and Marina Caparini (eds.)

Military Cooperation in Multinational Peace Operations

Managing Cultural Diversity and Crisis Response

Joseph Soeters and Philippe Manigart (eds.)

The Military and Domestic Politics

A Concordance Theory of Civil-Military Relations

Rebecca L. Schiff

Conscription in the Napoleonic Era

A Revolution in Military Affairs?

Donald Stoker, Frederick C. Schneid and Harold D. Blanton, (eds.)

Modernity, the Media and the Military

The Creation of National Mythologies on the Western Front 1914–1918

John F. Williams

American Soldiers in Iraq

McSoldiers or Innovative Professionals?

Morten G. Ender




American Soldiers in Iraq

McSoldiers or Innovative Professionals?

Morten G. Ender


[image: Logo: Published by Routledge Press, London and New York]




First published 2009 in the USA and Canada

by Routledge

 270 Madison Avenue, New York, NY 10016

Simultaneously published

by Routledge

 2 Park Square, Milton Park, Abingdon, Oxon, OX14 4RN



Routledge is an imprint of the Taylor & Francis Group, an informa business

© 2009 Morten G. Ender

Typeset in Times New Roman by

HWA Text and Data Management, London

All rights reserved. No part of this book may be reprinted or reproduced or
utilised in any form or by any electronic, mechanical, or other means, now
known or hereafter invented, including photocopying and recording, or in
any information storage or retrieval system, without permission in writing
from the publishers.

British Library Cataloguing in Publication Data

A catalogue record for this book is available from the British Library

Library of Congress Cataloging-in-Publication Data

Ender, Morten., 1960–

American Soldiers in Iraq: McSoldiers or innovative professionals/
Morten G. Ender.

p. cm

Summary: “American Soldiers in Iraq offers a unique sociological
snapshot of American soldiers in Iraq, analyzing their collective
narritives in relation to the military sociology tradition”–Provided by
publisher.

 1. Iraq Warm 2003– 2. UNited States–Armed Forces–Iraq. 3.
Americans–Iraq. 4.Sociology, Military–Iraq. I. Title.

DS79.76.=E526 2009

956.7044´3420973–dc22

2008 043557

ISBN10: 0–415–77788–7 (hbk)

ISBN10: 0–415–77789–5 (pbk)

ISBN10: 0–203–87937–6 (ebk)

ISBN13: 978–0–415–77788–9 (hbk)

ISBN13: 978–0–415–77789–6 (pbk)

ISBN13: 978–0–203–87937–5 (ebk)

DOI: 10.4324/9780203879375


Dedicated to my mom

SGM(R) Ilka M. Brown (née Ender)

In Memory of 2LT Emily J.T. Perez


Contents


	List of tables

	List of charts

	Acknowledgements

	List of acronyms

	Military ranks and pay grades by branch of service

	U.S. Army units, number of personnel, composition, and the
typical rank of the commander

	1 Introduction American soldiers

	2 Creeping banality The boredom factor and American soldiers

	3 Troop morale The social psychology of American soldiers

	4 Fusion and fissure American soldier attitudes toward social issues

	5 Over there American soldier attitudes toward foreign issues

	6 McSoldiers Human tools or innovative professionals?

	7 Real G. I. Janes American female soldiers in war

	8 Baghdad calling Soldier communications with other fronts

	9 Turning point Iraq as a change agent for American soldiers

	10 Death in the American ranks Class war or equal opportunity

	11 Conclusion Soldiers, minds, and American society

	Appendices

	Notes

	Bibliography

	Index



Tables


	1.1 Sample demographics of three surveys of American soldier veterans of Iraq, Kuwait, and Haiti and U.S. Army active duty soldiers

	4.1 Percentages of selected American group attitudes toward specific domestic issues

	4.2 Percentages of selected American group attitudes toward selected social, moral, and values issues

	7.1 Number of American women who officially served in select military deployments and conflicts from the Civil War to Iraq

	7.2 Percentage of military positions and occupations open to U.S. women, selected years, 1971–2003

	7.3 Percentages for four groups (three by gender) responding that women should perform specific roles in the military

	8.1 Soldier effectiveness ranking of seven communication media

	8.2 Percentages of American soldiers reporting using 11 different communication media almost daily while deployed by deployment location

	8.3 Percentages of American soldiers responding to “during this deployment, which of the following best meet your communication needs?” by Iraq veteran ranks, Iraq veteran total, Kuwait, and Haiti veterans

	8.4 Percentages of American soldiers responding to “during this deployment, which of the following least meet your communication needs?” by Iraq veteran ranks, Iraq veteran total, Kuwait, and Haiti veterans

	10.1 Worldwide American military fatalities by principal wars and military engagements other than war, 1775-1996



Charts


	3.1 Percentage of American soldiers responding to their level of preparation for the current deployment by deployment location

	3.2 Percentages of American soldiers responding to their level of preparation within a division (Iraq soldiers at September 2003, February 2004, and July 2004) and other deployment locations and times 

	3.3 Percentage of Iraq veterans responding to their personal and their unit's level of preparation for the current deployment by rank

	3.4 Percentage of American soldiers responding to how well satisfied they are with their current job by deployment location and Iraq veterans by rank

	3.5 Percentage of American soldiers responding to the average number of hours worked per day on their most recent deployment by deployment location

	3.6 Percentage of American soldiers in Iraq responding to average hours per duty day by U.S. Army rank

	3.7 U.S. Army ranks of Iraq, Kuwait and Haiti veterans

	3.8 Percentages of American soldiers responding to their level of morale within a division (Iraq soldiers at September 2003, February 2004, and July 2004) and other deployment locations and times 

	3.9 Percentages of American soldiers responding to their unit's level of morale by deployment location

	3.10 Percentages of American soldiers responding to all troops deployed level of morale by deployment location

	3.11 Percentages of American soldiers responding to your morale, your unit's morale, and all deployed troops' morale as high and very high by U.S. Army rank for Iraq veterans (July 2004)

	5.1 Percentages of American soldiers agreeing with statements toward foreign issues by deployment location

	5.2 Percentages of American soldiers responding to “Likely” U.S. involvement in kinds of deployments in the next 10 years by deployment location

	5.3 Percentages of American soldiers supporting types of operations other than war use of the armed forces by deployment location

	5.4 Percentages of American soldiers agreeing with statements toward peacekeeping by deployment location

	7.1 Percentage distributions for four American groups responding that women should perform specific roles in the military 

	8.1 Percentages of American soldiers responding to “how well satisfied are you with resources to communicate home?” by deployment location and ranks for Iraq veterans

	9.1 Percentages of American soldiers responding to “do you think this deployment is a turning point in your life?” by deployment location and by ranks for Iraq veterans

	9.2 Percentage distributions of post-Iraq reenlistment intentions: junior enlisted soldiers and junior officers across three time periods—first joined, pre-deployment to Iraq, and midway through Iraq deployment

	9.3 Percentage distributions of post-Kuwait reenlistment intentions: junior enlisted soldiers and junior officers across three time periods—first joined, pre-deployment to Kuwait, and end of the Kuwait deployment

	9.4 Percentage distributions of post-Haiti reenlistment intentions: junior enlisted soldiers and junior officers across three time periods—first joined, prior to deployment to Haiti, and two months after returning to U.S. Note: Bars may not equal 100 percent due to rounding error

	9.5 Percentage of American soldiers responding to “if you could, would you reenlist for better career opportunities?” by deployment location

	9.6 Percentage of American soldiers responding to “if you could, which of the following would you choose?” by deployment location Note: Columns may not equal 100 percent due to rounding error

	9.7 Percentage of American soldiers responding to “if you met someone … would you recommend joining?” by deployment location

	9.8 Percent of American soldiers agreeing to “I would recommend that others pursue an active duty army career” by deployment location

	10.1 Percentage distribution of types of American service member deaths in OIF by ranks (n = 3,807) Source: Adapted from U.S. Department of Defense. 2007

	10.2 Percentage distribution of U.S. regional of accessions (2002), U.S. population (2000), and OIF fatalities (til October 6, 2007) for enlisted, officer, and total service members (n = 3,807). 

	10.3 Percentage distribution of U.S. county population size (July 2001) and OIF service member fatalities' by county home of record (n = 3,807) Source: Adapted from U.S. Census Bureau, 2001a

	10.4 Percentage distribution of socio-economic class backgrounds of OIF fatalities by rank of service members 



Acknowledgments

No person is an island, and no book goes to press without the assistance and encouragement of others. A book about soldiers, especially during war, is no exception. Data sources for this book date back to the mid-1990s. A whole range of folks contributed in unique and exceptional ways across the years to make this book possible.

In the fall of 1994, Professor David Segal popped into my office in graduate school and announced a research trip to Haiti to study American soldiers deployed to Operation Uphold Democracy. I asked, “Can I go?” As we prepared for Haiti, then-President Bill Clinton brought the troops home early and rather than venturing to Haiti, we instead visited with them at their garrison at Fort Drum, New York in February 1995—2 months after they returned to the United States and after the division's block leave (a collective vacation for 4 to 8 weeks). I want to acknowledge and thank members of that particular research team for including and mentoring me on that trip: particularly David Segal, Lenny Wong, and Angela Manos provided instrumental insights to military issues. I also want to thank the 10th Mountain Division leaders—especially Dave Mead—for their hospitality and support during our research visit and the thousands of 10th Mountain troops and spouses for sharing their experiences during focus group interviews and on questionnaires.

A special shout-out and thanks go to my student Stephen Ruggiero, aka Mr. Sociology. Steve recognized the need for some military sociology in the early stages of the war in Iraq. He encouraged me to survey American soldiers at the end of their Kuwait deployment in support of Operation Iraqi Freedom, and he coordinated and administered the survey on the ground in Kuwait. Thanks to Steve and LTC Thompson for proctoring the questionnaires and the battalion of soldiers for taking time out to complete the surveys.

I would like to extend my sincerest appreciation and gratitude to the 1CD leadership—Peter Chiarelli, Keith Walker, and Paul Funk—for providing the encouragement and support to conduct this research while I was in Iraq. Further, a thousand thank yous to the many soldiers of the 1st Cavalry Division—both officer and enlisted who provided research assistance and support. Special recognition is reserved for those anonymous enlisted soldiers who selflessly stepped up and helped prepare 22,000 pages of survey questions all through the night the day before distribution (who knew Iraqis don't collate) and the small cadre of soldiers who assisted with some data entry while in Iraq. I am especially grateful to my diligent and thoughtful colleagues and battle buddies in Iraq who literally had my back and assisted me in situations that can only be described as simultaneously perilous, exhilarating, and productive. They include in no particular order Patrick Michaelis, Everett Spain, Diane Ryan, Patrick Buckley, Chris Talcott, James Merlo, Steve Smith, and Dave Meyer. I want to extend a special acknowledgment and much gratitude to my friend and colleague Scott Efflandt for taking me out and showing me Baghdad. A shout-out as well to Justin Powell for being the best driver in Iraq—I hope all your dreams are coming true. Jim Gallup, you are the best fieldworker and research associate I have ever met. Powder bags full of credit to you for your unbridled energy, commitment, and integrity. You pushed me beyond my own expectations. You are my ideal for how I prepare my cadets—I want them to all to be like you. A small but noteworthy recognition to Brian Reed for the pep-talk in Texas prior to my departure for Baghdad—you were right and to Debra, Ethan, and Garth Weaver and the Cole family for their gracious and supportive hospitality in Texas. Finally, I am extremely grateful to the thousands of soldiers in Iraq who took the time to complete the surveys and share their views responding to the open-ended questions. I have tried to give you a voice in this book. Some soldiers expressed cynicism and criticism as to whether such research would ever see the light of day and, if so, whether it would represent them honorably and confidentially. Well, here it is.

Back in the United States, Katie Hauserman, Mike Shrout, Remi Hajjar, Todd Woodruff, Anita Howington, Brian and April Tribus, Steve Ruth from Texas, Jan Piatt, Carl LaCasia, Gretchen Matthews, and Kathleen Plourd provided important and vital administrative and research assistance at various stages on this project. Tom Kolditz, Barney Forsythe, and Dan Kaufman believed in me and trusted I could manage myself in Iraq. In Germany, Oliver Walter provided valuable and practical insight in the latter stages of the book.

It is necessary for military sociologists to go where soldiers go. However, Baghdad, Iraq was not a safe place in the summer of 2004—it was downright dangerous. While my son Axel and wife Corina are ruggedly individualistic, highly resilient, and hardy beyond measure, a number of people did look out and support them in my absence. That backing in our little community of friends and neighbors helped us and gave me the peace of mind to focus on the work at hand. I want to thank the Endres Family—Taylor, Cheryl, and Mike, the Ruths—Bettina and Stevie, Michelle Michaelis, and Kay Kolditz. Additionally, we have some terrific and supportive neighbors, and they showed concern in small but meaningful ways while I was away in Iraq. They include the Brennans—Joan and Fred, the Pitts—Hannah, Katie, Courtney, Mary Jane, and Tom, and the girl next door, Vanessa.

Peter Wissoker, Jessica Galan, Jay Williams, and an anonymous reviewer provided thoughtful and valuable feedback on previous drafts of the book. Thank you to the Population Reference Bureau for permission to reprint an important table that compares military positions and occupations open to women. Similarly, thank you to Ellis Paul for reprint permission of a lyric from his song Kiss the Sun. Rebecca Schiff you are awesome for turning me on to Routledge. At Routledge, Andrew Humphrys believed in this project immediately. He, Rebecca Brennan, and Alexa Richardson have been magnificent in working with me across the many miles.

I dedicate this book to my mother. My sister and I owe her special thanks for an Army career that showed us all that is America and Europe. All my remaining thanks and praises to the two most important people in my life— Axel and Corina. You both intuitively knew when and where I needed time and space to work this book. I appreciate all your support, attention, and patience with me.

Lest I forget, the reader should know that the views expressed here are solely my own and do not purport to reflect the position of the United States Military Academy, the Department of the Army, or the Department of Defense.


Acronyms

	1CD
	1st Cavalry Division
	A/C
	Air-conditioned or air conditioning
	ACFT
	Aircraft
	AO
	area of operation(s)
	AOR
	area of responsibility
	ASB
	aviation support battalion
	AVF
	all-volunteer force
	BDA
	battle damage assessment
	BDE
	brigade
	BFT
	Blue Force Tracker (GPS driven, situational-awareness display)
	BN
	battalion
	CA
	civil affairs (a branch or MOS)
	CAO
	casualty assistance officer
	CDR
	commander
	CMO
	Civil-military operations
	CO
	company commander or commander
	COIN
	Counterinsurgency Field Manual
	CPA
	Coalition Provisional Authority (Iraq)
	CSM
	command sergeant major
	DCU
	desert camouflage uniform
	DEROS
	date eligible for return from overseas
	DFAC
	dining facility
	DNVT
	digital network (non-secure) voice telephone
	DoD/DOD
	Department of Defense
	DOT
	Dictionary of Occupational Titles
	ECP
	entry control point (like the FOB gate)
	EO
	equal opportunity
	FA
	field artillery
	FBCB
	Force XXI Battle Command Brigade
	FBCB2
	Force XXI Battle Command, Brigade-and-Below
	FBCBL
	Similar to a FBCB2 or a variant thereof
	FOB
	forward operating base
	GAO
	Government Accountability Office
	GPA
	grade point average
	GWOT
	Global War on Terror(ism)
	HQ
	headquarters
	HMMWV
	High Mobility Multipurpose Wheeled Vehicle
	ICDC
	Iraqi Civil Defense Corp (now Iraqi National Guard)
	IED
	improvised explosive device
	ING
	Iraqi National Guard
	I/O
	institutional/occupational model or thesis
	KBR
	(formerly) Kellogg Brown & Root
	KIA
	killed in action
	MARS
	Military Affiliate Radio System
	MCS
	maneuver control system
	MFO
	multinational force and observers
	MGB
	medium girder bridge
	MI
	military intelligence
	MIA
	missing in action
	MIPR
	military interagency procurement (or purchase) request
	MNF
	multinational force
	MOOTW
	military operations other than war
	MOS
	military occupational specialty
	MP
	military police
	MR
	monitor room
	NCO
	non-commissioned officer
	NGO
	non-governmental organization
	ODS/S
	Operation Desert Shield/Storm (Persian Gulf)
	OEF
	Operation Enduring Freedom (Afghanistan)
	OIF
	Operation Iraqi Freedom (Iraq)
	OPTEMPO
	operational tempo
	OR
	operational readiness rate
	ORH
	Operation Restore Hope (Somalia)
	OUD
	Operation Uphold Democracy (Haiti)
	QAQC
	quality assurance/quality control
	PAC Clerk
	personnel clerk (usually at the battalion level)
	PCC
	pre-combat checks
	PCI
	pre-combat inspection
	PMCS
	preventive maintenance checks and services
	PMS
	professor of military science
	POC
	point of contact
	POSH
	prevention of sexual harassment
	POW
	prisoner of war
	PSG
	platoon sergeant
	PT
	physical training
	PTSD
	posttraumatic stress disorder
	PX
	post exchange (on-base store)
	R&R
	rest and relaxation
	REMFs
	rear echelon mother fuckers
	ROE
	rules of engagement
	ROTC
	Reserved Officer Training Corp
	RPG
	rocket propelled grenade
	SAT
	Standard Academic Test
	SF
	Special Forces
	SSA
	supply support area
	SUV
	sport utility vehicle
	TOC
	tactical operation(s) center
	TCP
	traffic control point
	TMP
	transportation motor pool
	ToS
	Transfer of Sovereignty
	TPI
	Third Party Independents
	TTPs
	techniques, tactics, and procedures
	UCMJ
	Uniformed Code of Military Justice
	USMC
	United States Marine Corp
	VBIED
	vehicle-born improved explosive device
	VEH
	vehicle
	VTC
	video teleconference
	WAC
	Women's Army Corps (U.S. Army)
	WAAC
	Women's Auxiliary Army Corps (U.S. Army)
	WASPs
	Women's Air Service Pilots (Army Air Corps)
	WAVES
	Women Accepted for Voluntary Emergency Service (U.S. Navy)
	WWI
	World War I
	WWII
	World War II
	XO
	executive officer




Military ranks and pay grades by branch of service

	
Military grade
	
Abbr.
	
Army
	
Marines
	
Air Force
	
Navy and Coast Guard

	
Officers
				
	
OIO
	
GEN
	
General
	
General
	
General
	
Admiral

	
09
	
LTG
	
Lieutenant General
	
Lieutenant General
	
Lieutenant General
	
Vice Admiral

	
08
	
MG
	
Major General
	
Major General
	
Major General
	
Rear Admiral-Upper H

	
07
	
BG
	
Brigadier General
	
Brigadier General
	
Brigadier General
	
Rear Admiral-Lower H

	
06
	
COL
	
Colonel
	
Colonel
	
Colonel
	
Captain

	
05
	
LTC
	
Lieutenant Colonel
	
Lieutenant Colonel
	
Lieutenant Colonel
	
Commander

	
04
	
MAJ
	
Major
	
Major
	
Major
	
Lieutenant Commander

	
03
	
CPT
	
Captain
	
Captain
	
Captain
	
Lieutenant

	
02
	
1LT
	
1 st Lieutenant
	
1 st Lieutenant
	
1st Lieutenant
	
Lieutenant Junior Grade

	
Ol
	
2LT
	
2nd Lieutenant
	
2nd Lieutenant
	
2nd Lieutenant
	
Ensign

	
Warrant Officers
				
	
W5
	
CW5
	
Chief Warrant Officer 5
	
Chief Warrant Officer 5
	
n/a
	
n/a

	
W4
	
CW4
	
Chief Warrant Officer 4
	
Chief Warrant Officer 4
	
n/a
	
Chief Warrant Officer 4

	
W3
	
CW3
	
Chief Warrant Officer 3
	
Chief Warrant Officer 3
	
n/a
	
Chief Warrant Officer 3

	
W2
	
CW2
	
Chief Warrant Officer 2
	
Chief Warrant Officer 3
	
n/a
	
Chief Warrant Officer 2

	
Wl
	
WO
	
Warrant Officer 1
	
Warrant Officer 1
	
n/a
	
n/a

	
Enlisted ranks
				
	
E9
	
SGM
	
Sergeant Major
	
Sergeant Major
	
Chief Master Sergeant
	
Master Chief Petty Officer

	
E8
	
MSG
	
Master Sergeant
	
Master Sergeant
	
Senior Master Sergeant
	
Sen. Chief Petty Officer

	
E7
	
SFC
	
Sergeant First Class
	
Gunnary Sergeant
	
Master Sergeant
	
Chief Petty Officer

	
E6
	
SSG
	
Staff Sergeant
	
Staff Sergeant
	
Technical Sergeant
	
Petty Officer 1st Class

	
E5
	
SGT
	
Sergeant
	
Sergeant
	
Staff Sergeant
	
Petty Officer 2nd Class

	
E4
	
SPC
	
Specialist
	
Corporal
	
Senior Airman
	
Petty Officer 3rd Class

	
E3
	
PFC
	
Private 1st Class
	
Lance Corporal
	
Airman 1 st Class
	
Seaman

	
E2
	
PVT2
	
Private E2
	
Private 1st Class
	
Airman
	
Seaman Apprentice

	
El
	
PVT
	
Private
	
Private
	
Airman Basic
	
Seaman Recruit




U.S. Army units, number of personnel, composition, and the typical rank of the commander



	
Unit
	
Approximate number of personnel
	
Composition
	
Typical rank of the commander

	
Army
	
100,000
	
2+ corps and a HQ
	
General

	
Corps
	
30,000+
	
2+ divisions
	
Lieutenant General

	
Division
	
15,000+
	
3 brigades, HQ, support units
	
Major General

	
Brigade
	
4,500+
	
3+ regiments, HQ
	
Brigadier General

	
Regiment
	
1,500+
	
2+ battalions, HQ
	
Colonel

	
Battalion
	
700
	
4+ companies, HQ
	
Lieutenant Colonel

	
Company
	
175
	
4 platoons, HQ
	
Captain

	
Platoon
	
40
	
4 squads
	
Lieutenant

	
Squad
	
10
	
1 squad
	
Staff Sergeant





1 Introduction American soldiers

DOI: 10.4324/9780203879375-1

Who cares?

(American soldier in Iraq)


I feel this survey was the biggest waste of my time since I was deployed, simply because it will probably not make anything better.

(23-year-old, white male E-3, married for the first time with one child)


Thanks for wasting my time by having me fill out this survey just like all other surveys I have filled out in the Army—it will be read and then forgotten.

(26-year-old, white male E-4, married for the first time)


I feel that these damn surveys are a waste of time that somebody with too much time on their hands has nothing better to do.

(25-year-old, Hispanic male junior officer, married for the first time with one child)


I would love it if we could get the results of this survey. I will contact Dr. Ender.

(25-year-old, white male junior officer, married for the first time)


I would like to be contacted about the results of this survey.

(23-year-old white female junior officer, never married)


A suggestion: Send results of this survey to those who participated. I know I would like to have some idea on what the results are.

(27-year-old white male E-5, married for the first time with one child)


I would be very interested in getting a copy of the completed study if one is planned.

(28-year-old unknown race male junior, married for the first time with two children)


So why do we give this survey? Is this going to change the way I live, NO! All this is, is a way to see how people think.

(23-year-old white male E-4, never married)



Introductiion

War in Iraq for Americans continues at this writing. Despite the length, no common tag for the war has emerged. Some leading labels given to the U.S.-led invasion of Iraq that began in earnest in March 2003 include “Operation Iraqi Freedom,” “War in Iraq,” “The Long War,” “Global War on Terror,” and “War against Al’ Qaeda.” Similar to the U.S. experiences in Germany and Japan after WWII and in Korea and Vietnam, the ongoing belligerency in Southwest Asia is experiencing a tyranny of time—U.S. presence is ongoing, intense, and dangerous. Similar to earlier American wars, American soldiers appear to be remaining in Iraq in various capacities for a number of years. Because of the ongoing deployments, this book is certainly not the last word on American soldiers in Iraq. Yet, few to no books exist about the American soldier experience in Iraq from a sociological perspective. There are certainly many macro-level opinionated and strategic treaties on the wars in Iraq and Afghanistan. Likewise many micro-level, personal accounts from individual soldiers, spouses, key leaders, and reporters provide asymmetrical perspectives on the Iraq experience. These works take either political or anecdotal perspectives. This book carves a new niche between case studies and the political and provides a systematic sociological snapshot of American soldiers in Iraq.

The book has a threefold purpose grounded in a century tradition of sociology1 —offering a window to the world of American soldiers in Iraq, serving as a voice for their experience, and describing elements of diversity in the all-volunteer force that is the American armed forces. First, sociology introduces and exposes people to a world beyond their lived experience. It depicts the others of the social world both domestically and internationally to include subcultures, groups, and populations. A window is important in overcoming the lack of worldliness found among populations. This book aspires to provide the reader with both a generalized and a deep view to a social institution in American society and the relative constituents that few have access to—the military and soldiers. It provides the reader an atypical view, a backstage insight into the U.S. military and experiences and attitudes of soldiers during their most extreme undertaking—during a forward deployment in a foreign land far from home while hostilities are intense.

Second, the book provides a voice for soldiers—it tells their story—not through one personal account but through a collective narrative. It represents their interests by examining their social life as lived and experienced while in Iraq. Their story unfolds empirically through their words, their responses to surveys, and through my observations in Iraq.

Finally, the book focuses on diversity and similarity among American soldiers with specificity to the context of the all-volunteer force. It does so by comparing and contrasting various groups and topics that have long been of keen interest to military sociologists who have studied members of the armed forces from a sociological vantage point. Here, assortments of soldiers’ demographics couple with their miscellany of attitudes, perspectives, and experiences.

The heart of this book captures the experiences of American soldiers deployed to Operation Iraqi Freedom in Iraq in the summer of 2004. In late May of 2004, former military colleagues at West Point requested my assistance in Iraq to help work with local Iraqi researchers interested in broadening some already established systematic, comprehensive, and longitudinal public research of the Iraqi population.2 I agreed to assist under the condition I would have enough time and resources available to access and study soldiers in Iraq as well. Thus, I deployed a few weeks later. First to Fort Hood, Texas for 10 days of pre-deployment preparation and readiness that all Americans—military or civilian—participate in prior to going into a battle-space such as Iraq. Next, it was on to Kuwait and then Iraq with a small team of five Army officers, all of whom had similar, short-term projects that summer. Once in Iraq, I attached to the Division Headquarters of the 1st Cavalry Division based out of Fort Hood, Texas. I completed my primary project with the Iraqis rather easily and quickly found, as I had anticipated, that I had freedom, support, and encouragement to study American soldiers in Iraq.

The quotes that open this chapter come directly from American soldiers deployed in Iraq in the summer of 2004. The quotes come from comments written in at the end of a survey I distributed to the troops. Emblematic of most pencil-and-paper questionnaires, the last section thanks respondents and offers them an opportunity to add anything else in their own words related to their experience. Normally, people in general provide few to no comments here. However, soldiers in Iraq are not in a run-of-the-mill social situation and they are expressive about their opinions. I include these personal standout comments here for emphasis for one of the many audiences that I hope will find this book of special interest—that is past, present, and future American soldiers. I also hope to reach the educated public, university and college students, military policy makers and leaders, and social and behavioral scientists.

Americans have certainly learned to differentiate between the war and the warrior. They have become comfortable with the contradiction of supporting the service member and having less or more support for a particular war. This cultural value dichotomy emerged during the first Persian Gulf War in 1990 and 1991 and now weaves through our national fabric. The goal in this book is to get to know the American soldier. Who are these service members? What is their individual and collective experience? What is on their collective minds? What attitudes do they hold? How has the war in Iraq shaped them? These and other questions receive attention in the following chapters with a range of readers in mind.

I can now return to the soldiers quoted earlier and respond to the collective themes. First, throngs of us certainly care about American soldiers. Next, you did not waste your time responding to my survey. Stuffing results away in a drawer in a basement somewhere is not an option for me. I have the privilege— and frankly, there is nothing better to do to bring these words and numbers out into the light of day. Third, consider this my delivery of the findings to you and others. Finally, I certainly hope the results and discussion make people think, and think hard and long, about war, those who experience war, and what war does to people.

Stories about American soldiers in Iraq and their families on the home-front have proliferated in the print media and appear in the pages of The Christian Science Monitor, New York Times, Washington Post, and Newsweek and Time (2003/2004), among many others. They are accessible by Googling the newspaper or magazine of your choice with the key words “American soldiers” and “Iraq.” Likewise, journalists write personal stories from afar or on their experiences embedded in units in Iraq. Scholarly social science publications are appearing, and many more are likely to follow as the slow journalism of social and behavioral science takes the time necessary to produce scholarship (Musheno and Ross, 2008; Wong and Gerras, 2006; Wong et al., 2003). One example is a two-volume special issue on the sociology of the Iraq war in the journal Sociological Focus 3 Notably, by the end of 2005, after 38 months into the war in Iraq, roughly 300 books existed about the war (American Association of University Professors, 2006; Greene, 2006; Inskeep, 2006; Memmott, 2005). Many more will certainly appear in the years and decades to follow. Few to none center on the collective social experiences and thoughts of American soldiers in Iraq, particularly while in Iraq.

It is peculiar yet somewhat understandable that the military is of primary sociological interest during times of relative war, only to quietly recede back into public and scholarly oblivion during times of relative peace. It is certainly the largest single organization in America—the largest “company” in the United States that in 2004 comprised roughly 2,230,872 uniformed service members in the four services including the active duty, reserve, and National Guard component as of December 31, 2004 (and not including the millions of civilians working within and governing it) (United States Government Accountability Office, 2005). The active duty military component comprised the largest majority with 63 percent (1,405,449 people). Of the four active components, the U.S. Army was the largest, with 488,143 (35 percent) service members. The military is compelling simply for its hefty socio-demographic composition. There is tremendous potential here in applying sociology to the study of the military, and it deserves a place alongside the study of other social institutions in American society such as the family, medicine, and religion (see Cockerham, 2003). Similarly, the military and the array of constituent members comprising it require continuous empirical scrutiny.


Diversity in the U.S. military

“Military diversity” appears oxymoronic. Like the ubiquitous term military intelligence, many might find military diversity a contradiction in terms. Indeed, the social history of the American soldier in the minds of Americans shows them to be of fairly typical and homogenous social characteristics. He was a “he,” white, young, a U.S. citizen, Christian, fit, and heterosexual. This overgeneralization does reflect the social reality. American soldiers have been predominately male, white, young, full citizens, physically fit, Christian, and straight. The U.S. military has traditionally inducted people lucky enough to possess these seven hegemonic characteristics. Those “unlucky” enough to possess one or more social characteristics other than these face relative exclusion from service to the nation. Relative means either an outright ban from military service or, if in the military, lacking full membership status. For example, African-Americans have consistently served in the service of the U.S. military dating back to the American Revolution, including official segregation up through the early 1950s and even later in Vietnam, where they unofficially experienced exclusion from whites in the combat arms—essentially warranting second-class military citizenship. The less one conformed to the lucky seven historical social characteristics, the less their luck through both official and unofficial sanctions to fulfill service in the U.S. military and gain full citizenship.4

The stereotype of the American soldier is of political conservative, violent, traditional, authoritarian, obedient, rigid, macho, bureaucratic, and inflexible—a stereotype perpetuated by American film (Suid, 2002). These attitudes and beliefs comprise a view of a “military mind” that dates far back into American history (Lyons, 1963). This one-sided perspective periodically returns as it did in the 1990s following a series of popular positions that a civilian-military gap emerged in U.S. society (Dunlap, 1992; Ricks, 1993; 1997) with officers collectively possessing the foregoing characteristics and diverging from their more liberal, passive, progressive, authoritative, disobedient, lax, effeminate, impractical, and flexible civilian peers. A barrage of subsequent systematic research did not bear this dichotomy out (see Feaver and Kohn, 2001a).

The American military, much like American society, shifts socio-demographically. American society influences the military, but it does not necessarily reflect the larger societal change. The demographic shift in the armed forces is greatly influenced by the military's (wo)manpower policies increasingly moving toward a military that reflects the larger society more than at any point in her history (Dansby et al., 2001; D.R. Segal, 1989; Soeters and van der Meulen, 1999; Zweigenhaft and Domhoff, 2006). The history of filling the ranks of the American military dominates with obligatory service (with some occasional suspensions of conscription) primarily through the conscription of young males. In 1973, the shift to the all-volunteer force (AVF) replaced obligatory service with a market-model, volunteer military. While members of many minority groups (e.g., racial/ethnic minorities, women, non-Christians, and homosexuals) had distinguished service across American history, the change to the AVF marked a major turning point toward increased proportional representation of some groups in the U.S. military to that of U.S. society.

Following the change in socio-demographics is a similar diversity in mind among service members. While the U.S. military certainly continues to systematically discriminate in institutionalized policy and practice against select populations such as homosexuals, women, and people with physical anomalies, including the aged, there has been increased inclusion in recent years. This increased inclusion has fostered diversity in mind among American soldiers that transcends a typical, singular view about the world—essentially subverting stereotypical views of the way soldiers perceive social reality. This book highlights both the diversity in social characteristics as well as diversity in mind and experience of American soldiers—specifically among the forward deployed in recent years. Further, it offers the reader unique access to their experiences during a major military deployment.


American soldiers: Haiti, Kuwait, and Iraq

The major focus of this book is on American soldiers who served in Iraq. For perspective on the experiences of soldiers in Iraq, I use two additional samples to provide comparison groups: a sample of American soldiers who served in Kuwait in 2003 and a sample of American soldiers who served in Haiti in 1994. Most of the topics addressed in the present study follow up general studies of soldiers dating back to WWII. More than half of the questions asked of soldiers in Iraq came from questions asked of soldiers deployed to Kuwait and Haiti. These latter two data sources provide benchmarks on significant topics both generally and specifically, examining similarity and divergence. The specific topics comparing recent deployments to Kuwait and Haiti to deployments to Iraq include a host of social psychological dimensions from soldier morale to representing the military to others. Chapter Ten, the last chapter featuring data, examines all American service member fatalities from Iraq between March 2003 and October 2007 based on individual casualty data reports provided through the Department of Defense.

The vast majority of the American soldiers in this study are from a deployment to Iraq. These American soldiers mostly represented the 1st Cavalry Division out of Fort Hood, Texas. The “1st Cav,” as it is affectionately referred to, deployed to Iraq for a 12 to 16-month deployment beginning in late 2003 and early 2004. The 1st Cav data reported on here originate from a broad range of methods including participant observations, both informal and in-depth interviews, and an open- and closed-ended survey instrument. I sought to survey 1,000 soldiers while in Iraq, and ultimately I obtained 968 surveys from soldiers and saw and interacted with hundreds more both on and off the Forward Operation Bases in Iraq.

The research accounted for here channels traditional military sociological topics from past wars. Topics include soldier demographics, preparation for deployment, the tempo of the work day, soldier morale, job satisfaction, reenlistment intentions, representing the military to others, reenlistment options, civilian job options, support of others during the deployment, communication with the home-front, attitudes toward domestic, social, and foreign policy issues, attitudes toward women in the military, and the personal impact of the deployment on the soldiers. In addition to closed-ended survey questions representing the foregoing, 19 open-ended questions solicited feedback from soldiers in their own words on a range of exploratory topics, including creativity, efficiency, quantification, control, predictability, micromanagement, and mission perception, in their daily activities.

The Iraq sample of soldiers represents an availability sample of soldiers deployed to Iraq at the time of the survey. I had the good fortune on one occasion to have all five brigade-level U.S. Army active duty commanders available at one place. With the approval and support of the division commander, I gave them a brief history of the sociology of war and the purpose of the study and I requested they return to their units with 200 surveys each and distribute them to 15 percent of the officers and 85 percent of the enlisted troops in their brigades all over Iraq. About 800 surveys were completed and returned while I was in Iraq. An additional 200 surveys went to a unit in Taji, Iraq approximately 1 month later. I eventually received those surveys through snail mail back in the United States in late August 2004. Of 1,200 distributed surveys, 968 were usable—an 81 percent response rate—an exceptional feat in an active war zone.

In addition to the Iraq study, two other surveys of soldiers and one set of archived data of service members provide some benchmarking comparisons to place the Iraq data in social perspective. The first of these are American soldiers who deployed to Haiti (n = 522). I assisted in the collection of survey and interview data from members of the 10th Mountain Division at Fort Drum, New York in February 1995, who 2 months earlier had returned from a mission labeled as Operation Uphold Democracy (OUD) (Ender, 1996; Reed and Segal, 2000). OUD was an intervention/nation-building effort in Haiti organized to ensure restoration of democracy following the peaceful departure of a military ruler. U.S. soldiers from the 10th Mountain Division went ashore on 19 September 1994 following political negotiations. They had a twofold mission: “be a presence” during the political transition and restore civil order. A multinational force went in to carry out the United Nations mandate to remove the military and restore a constitutional government and the majority-elected, Catholic priest named Jean-Bertrand Aristide. The U.S. sought to cultivate democratic institutions but also to stem the flow of illegal immigrants that were pouring into the United States at the time. American 10th Mountain Division soldiers comprised the majority of members from a coalition of nations known as the Multinational Force Haiti. The mission officially ended in December 1994.

The Department of the Army sponsored a study including questionnaires of American soldiers with Operational Personnel Tempo, referring to multiple and successive forward deployments by the same soldiers and their units, as the main focal point of the study. Most of these particular soldiers had three previous deployments: Saudi Arabia and Kuwait for Operations Desert Shield and Storm (August 1990–June 1991), Somalia for Operation Restore Hope (December 1992–May 1993), and Florida for hurricane relief following Hurricane Andrew (September 1992–October 1992). In late February 1995, we visited Fort Drum and secured an availability sample of soldiers representing just over five percent (n = 522) of the division of roughly 10,000 active duty soldiers.5

The second project provided another data source to benchmark the Iraq soldier data. It is an availability sample of a group of American soldiers (n = 185), who comprised a combined U.S. Army National Guard and active duty transportation battalion returning from 6 months in Kuwait in July 2003 following support of the initial Operation Iraqi Freedom. A former sociology student and a platoon leader in the battalion worked with me to administer the survey in Kuwait as the unit prepared to return home at the conclusion of their deployment. The Kuwait veterans received questions identical to those asked of the 10th Mountain Division veterans of Haiti years earlier. American soldiers in Iraq received the same questions. Comparisons and contrasts between these three groups provide an historical anchor, sociological perspective, and contemporary context in which to place the soldiers in Iraq. These findings should allow for associations with future generations of American soldiers as well.

Finally, the last quantitative source examined for this book is a secondary data analysis of archived demographic data of all American service member fatalities (3,807) serving Operation Iraqi Freedom in Iraq between March 21, 2003 and October 6, 2007. These data originate from official individual casualty reports released by the Department of Defense.

In addition to the quantitative data sources, two major qualitative data sources are used. First, a number of open-ended questions were included on the Iraq veteran survey to explore new and novel topics specific to the war in Iraq. Second, I also served as a participant observer and maintained a journal during my stay in Iraq. I refer to this “deep hanging out”6 wherein I used my knowledge, intuition, and skills as a military sociologist to interpret the context and culture of Americans, Coalition Forces, Iraqis, and a host of international others living, soldiering, and working in Iraq. I grounded my observations in the previous work of sociologists and other social and behavioral scientists conducting qualitative research in forward-deployed military contexts dating back to WWII including the work of Robin Williams, Roger Little, Charles Moskos, David Segal, John Wattendorf, Laura Miller, Lenny Wong, and Tom Kolditz among others. References to the work of these scholars appear throughout this volume. Last, I am cognizant of my privileged position and status as an insider and my role in negotiating and gaining access to these unique military samples and the contexts in which they were working (Higate and Cameron, 2006). I am diligent in accounting for these advantages and make efforts not to overstate my observations. I conclude the book with some discussions of the limits of the findings, a sociologically imaginative discussion of the generation serving in the military today coupled with a personal statement about the war in Iraq, and some concluding remarks on inclusiveness at the intersection of the armed forces and society.


Who Are They? American soldier sample demographics

The distributions in Table 1.1 provide the sample demographics of the three surveys of soldiers who served in Iraq, Kuwait, and Haiti and a comparison to overall active U.S. Army demographics from 2004 (U.S. Army G-1 Human Resource Policy, 2007). The samples are representative of the U.S. Army in 2004 (recognizing Haiti veterans are from 1995). The exception was significant underrepresentation of Haiti veteran female soldiers.

Table 1.1 Sample demographics of three surveys of American soldier veterans of Iraq, Kuwait, and Haiti and U.S. Army active duty soldiers	
Demographics
	
Iraq soldiers Summer 2004 (n = 968)
	
Kuwait soldiers February 2003 (n = 185)
	
Haiti soldiers February 1995 (n = 522)
	
Active army demographics, 2004 (n = 494,291)

	
Gender

	
 Male
	
87.6
	
86.8
	
93.9
		
85.3

	
 Female
	
12.4
	
13.2
	
6.1
		
14.7

	
Rank

	
 Junior enlisted
	
46.9
	
52.9
	
66.1
		
40.6

	
 NCO
	
34.8
	
33.2
	
29.5
		
44.7

	
 Officers
	
18.3
	
14.0
	
4.5
		
14.8

	
Race

	
 African-American
	
19.6
	
17.7
	
16.9
		
22.7

	
 Asian-American
	
1.1
	
.6
	
—
		
—

	
 Whites
	
55.7
	
55.4
	
62.5
		
60.1

	
 East Indian-American
	
.1
	
—
	
—
		
—

	
 Hispanic-American
	
11.7
	
7.4
	
8.1
		
10.3

	
 Middle Eastern-American
	
.3
	
—
	
—
		
—

	
 Native American
	
1.1
	
2.2
	
—
		
—

	
 Pacific American
	
1.7
	
.6
	
—
		
—

	
 Bi-Ethnic-American
	
2.7
	
8.6
	
—
		
—

	
 Others
	
6.1
	
7.4
	
16.8**
		
6.9 **

	
Age
				
Age
	
	
 17–19
	
3.5
	
7.8
	
—
	
17–19
	
7.0

	
 20–22
	
23.1
	
23.5
	
—
	
20–24
	
34.0

	
 23–25
	
23.1
	
25.1
	
—
	
25–34
	
35.0

	
 26+
	
49.7
	
43.6
	
—
	
35–44+
	
24.0

	
Religious affiliation

	
 Christian
	
67.3
	
68.6
	
—
		
—

	
 Others
	
22.7
	
15.2
	
—
		
—

	
 None/Atheist/Agnostic
	
9.9
	
15.1
	
—
		
—

	
Married status

	
 Yes
	
51.4
	
51.5
	
55.0
		
51.0

	
 No
	
48.6
	
48.5
	
45.0
		
49.0

	
Significant other (married, fiancé, dating, etc)

	
 Yes
	
74.8
	
79.8
	
75.2
		
—

	
 No
	
25.2
	
20.2
	
24.8
		
—

	
Children

	
 Yes
	
43.6
	
45.3
	
43.6
		
46.0

	
 No
	
56.4
	
54.7
	
56.4
		
54.0

	
Political affiliation

	
 Democrat
	
25.3
	
21.6
	
—
		
—

	
 Republican
	
31.1
	
34.7
	
—
		
—

	
 Other/None
	
43.6
	
43.7
	
—
		
—

	
 Military branch (Officers Only)
					
	
 Combat
	
43.5
	
6.7
	
67.2
		
—

	
 Combat Support
	
12.9
	
16.7
	
18.6
		
—

	
 Combat Service Support
	
23.6
	
76.7
	
14.2
		
	
Education

	
 Some high school/diploma
	
37.7
	
47.8
	
52.6
		
76.0

	
 Some college
	
40.0
	
38.6
	
41.6
		
7.0

	
 4 Year college degree
	
16.9
	
9.2
	
3.9
		
11.0

	
 Some graduate School/degree
	
5.4
	
4.3
	
2.0
		
6.0

	
 Previous military deployments
					
—

	
 Yes
	
59.6
	
66.6
	
39.3
		
—

	
 No
	
40.4
	
33.4
	
60.7
		

**2 Includes all except African-Americans, Whites, and Hispanics.Notes1 Columns may not equal 100 percent due to rounding error.3 A dash (“—“) implies the question was not asked or no data are available.
The ranks of the soldiers are distributed across four rank groups—E1 to E3, E4, NCO, and all officers.
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