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‘This research-based book fills a gap by exploring the ambiguous space between coaching and therapy in a thoughtful but well applied way. It is critical but accessible and is a must read for those interested in examining the boundaries and overlaps between the two professions.’


Paul Stokes, PhD, Associate Professor of Coaching and Mentoring, Sheffield Hallam University, UK






‘Coaching in the Grey Space aims to enhance the work of helping professionals across different settings, from the beginner to the experienced practitioner. This book offers a timely contribution for those encountering and navigating the Grey Space in their coaching practice, to explore their ways of working and the boundaries of where coaching and therapy intersect. This evidence-based perspective highlights the preparatory and preventative aspects of the Grey Space. A key resource for anyone interested in enhancing their understanding of this complex landscape.’


Siobhain O’Riordan, PhD, Chartered Coaching Psychologist






‘As we learn more about the nature of “everyday trauma” we can see how it contributes to stress overload, dysfunctional behaviours, anxiety and depression – all widespread today. To make a clear separation between therapy and coaching is no longer feasible, so coaches need to be well supported to work in this “grey area”. This important book will do just that – it is a welcome contribution to the coaching profession.’


Hetty Einzig, Founder-Director, Transpersonal Leadership Coaching, AC Publications Strategy Director, and author of The Future of Coaching: Vision, Leadership and Responsibility in a Transforming World


  
    



Coaching in the Grey Space



Coaching in the Grey Space is set to enhance the practice of coaching psychology, by defining the previously unidentified grey space – where boundaries between the coaching and therapeutic terrain intersect.


This book navigates how we as coaches can negotiate this complex terrain, to improve the management of boundaries and ethics for coaches within the practice and safeguard clients. It also describes how coaching within the grey space can have both preparatory and preventative effects with the potential for far-reaching positive outcomes. With extensive research, enquiries and experiments and wide-reaching case studies, the book will equip a reader with a thorough understanding of an often complex and fast-moving industry.


Promoting a much-needed evidence-based debate on the ethical boundaries of coaching and therapy, this book will be an original and practical resource of interest for coaching practitioners, both established and those undergoing training in the field.



Dr Lauretta Greer is a trauma-informed Coaching Psychologist specialising in personal development, transitions and stress management, with a particular interest in stress management and prevention. She holds a BSc in Counselling and Psychology, an MSc in Occupational Psychology and a DProf in Coaching and is a qualified bereavement counsellor and an accredited psychometric and personality practitioner. Her mission is to support people through enhancing and developing their skills, so that they can improve their mental and physical health and take charge of their lives for the better.
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Preface





For years, there has been controversy surrounding the role of coaching: the role it plays, the territory it occupies and the ethics and safety regarding its practice. With a rapidly growing and developing coaching industry, research in understanding the navigation of the boundaries where coaching and therapy intersect has struggled to keep up. This book brings together years of thought-provoking research and examples of practice for those professionals who want to deepen and develop their practice and keeping up -to-date through real-world practitioner examples and applied research. This will equip practitioners to navigate the space where coaching and therapy intersect, with confidence.Coaching in the Grey Space offers a clear definition to a previously undefined area of coaching/coaching psychology: the grey space, where the boundaries between coaching and therapeutic terrain intersect. This book offers direction as to how we, as coaches, can negotiate this complex terrain, to improve the management of boundaries and ethics for coaches within the practice and safeguard clients, drawing on research findings which explore these moments of intersection. Furthermore, it outlines that the client brings the whole of themselves into the coaching room and, therefore, it is not always possible to know if a client is “coachable” right away and offers insight into how to manage these complexities sensitively and collaboratively with our clients. In addition, it brings to light how coaching within the grey space can have both preparatory and preventative effects with the potential for far-reaching positive outcomes. With extensive research, enquiries and case studies, the book will give a reader a thorough understanding of an often confusing and fast- moving industry.

  



Introduction
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I am a coaching psychologist offering personal consulting focused on health, well-being, transformation, resilience, stress management and prevention. My mission is to support people through enhancing and developing their skills, so that they can improve their mental and physical health and take charge of their lives for the better – to thrive.


My motivation and rationale for conducting this research was because of questions and experiences I was having within my own practice. I was working with several clients, who I would have been advised to ‘refer’ to therapy by coaching training, coaching bodies/boards or textbooks. However, in my experience, to do so was not necessarily the best thing for the client.


The research outlined in this book gave me the opportunity to explore and understand how others experienced and worked in the space where therapy and coaching intersect: the grey space. What emerged from my initial motivations and curiosity began to shape a study based on an action research enquiry with others and also a first-person enquiry/autoethnographic enquiry around my own practice.


Through this research, many themes were presented. They highlight the complexities of the terrain of the grey space, the concerns coaches bring and the need to ensure that their clients are not left without support. In doing so, the coaches act as a bridge – stepping into the role of ‘helper’ to facilitate finding support, through to their disillusion with systemic issues and inherited terms such as ‘referral’. I go on to suggest that the term ‘referral’ is outdated within the future profession of coaching. As we ‘grow up’ as a profession, we have the opportunity to choose which narratives, discourses and rhetoric we keep – and those which no longer serve – and, finally, to call for training such as foundational mental health, basic psychology and trauma-informed training. Additionally, this book aims to emphasise the need for robust supervision, such as dual-trained supervisors who can illuminate the path that coaches traverse.


Coaches of all kinds working in the grey space should be actively engaging in reflective and reflexive practice, bringing to light “everyday taken-for granted” (Schön, 1983), as will be demonstrated through this research. In addition, in Chapters 4 and 5 a map is offered through the lived experience of all the co-enquirers to assist coaches in navigating this space. Lessons can be taken, utilising ways in which co-enquirers navigated this terrain and sought to improve their own practices.


What this research aims to highlight is that we as coaches can and do work in productive ways with our clients within this complex intersection where the boundaries between therapy and coaching intersect: the grey space.



Navigation of chapters


Chapter 1, ‘Am I the pioneering grey space client?’ undertakes a narrative enquiry informed by autoethnography to place myself and my own story within the context of my research. The personal nature of the enquiry as you will see from the autoethnography is informed by my lived experience and, as such, it took time to find the words, the narrative and to make the decision about how I would tell and craft this piece and what I would wish to share in the public domain.


Chapter 2, ‘Mapping the terrain of the grey space’, considers the terrain of the grey space, the tensions and concerns within the psychological/therapeutic and wider community with the emergence of coaching, with many of these concerns questioning good practice. It argues that creating a distinguishing line between the therapeutic and coaching terrain is not possible, and not necessarily in the client’s best interest.


Chapter 3, ‘How and when we may encounter the grey space’, provides a brief overview of the literature currently surrounding the grey space, giving important context to my research. This review of current guidance highlights the importance of my work. A case is presented for stress being a ‘wicked problem’, viewing coaching psychology and coaching as being well positioned as practice. It is here that the need to consider how and when we may encounter and then navigate this ‘grey space’ terrain is discussed.


In Chapter 4, ‘Navigating the grey space: Part I The grey space compass: the process of how coaches explore and plot this territory’, I plot the terrain, offering a recalibration of our compass as coaches, charting and mapping how coaches explore and navigate this grey space, including exploring when and how coaching continues, or when to signpost to other professional interventions, such as therapy. It can be surmised that this is not a one-size-fits-all approach. Questions are contemplated such as: What are the similarities and differences between various coaches when managing and approaching the grey space with their clients? How and when do coaches signpost? Extracts presented are representative of the collaborative enquiry of group workshops and cross-boundary experts’ one-to-one conversations, exploring the lived experiences of coaches navigating this terrain.


Chapter 5, ‘Navigating the grey space: Part II Surveying the grey space’, and Chapter 6, ‘Navigating the grey space: Part III Further surveying, and charting what emerges’, charts the grey space, explores the findings and what emerged within it, facilitating the voices of various coaches from a range of positions. I bring to the fore and illuminate hidden experiences and an understanding of their practice, and how these coaches work in the grey space. The conversations are wide-ranging, with a variety of views given across different areas of coaching and therapy. Coaches felt strongly about normalising mental ill health and the need for more mental health education; ‘giving voice’ to normalising mental health within the ethical considerations, limits and boundaries as a coach. Coaches indicated that the grey space is a dynamic and complex space, with questions arising regarding ‘signposting’ and holding juxtapositions regarding therapy, traditional psychology and systemic issues, coaches’ stance of facilitating, ‘giving voice on behalf of their client’ and what is required to traverse the complexities of the grey space.


Chapter 7, ‘Viewing beyond trauma’, seeks to describe real-world examples of trauma and how we may encounter this within our practices, through an illustrative case study. This is vital when considering the presence of trauma and the management of boundaries between the coach and coachee. Once again, the navigation of the grey space and the role of the coach comes into play. Through this illustrative example a case is presented of how coaching can be ‘preparatory’. Furthermore, I suugest due to the acquisition of tools learnt within this coaching space the client may be better positioned and resourced, creating greater ‘willingness’ (Hayes, et al., 2004) to engage in further therapeutic work surrounding their trauma, even if this is at a later date. I also suggest that trauma is inherent to the grey space, with a greater likelihood of trauma being present, therefore it is vital that coaches be trauma informed. This is recommended in order to practice safely and ethically.


Chapter 8, ‘Regular navigational updates and conclusion’ accepts that navigation outdates very quickly, so any map is only a guide. I argue that it is essential across the helping professions that our skills navigating the grey space complexities are developed. The idea that mental health should not show up in the coaching space and that coaches should only be working with clients who have no mental health problems is redundant and unrealistic. The map of the terrain that coaches are presented with due to the contextual issues is outdated. We need to remember that “the map is not the territory” (Bateson, 1972). Bateson and Bateson further suggest that there is a tendency to mistake the map for the territory: “The name is not the thing named” (Bateson & Bateson, 1987, p.21), and that we must at times confront the map-like boundaries, as the landscapes and terrain shift, so our maps need to be updated. Lastly, I provide suggestion as to how we as coaches and the profession may need to revise our maps. As the world we live in becomes more complex, we too as coaches need to ensure that we have the relevant tools necessary to map our terrain so that we can navigate this ethically.


In Chapter 8, I conclude that the grey space can be both preparatory and preventative when journeyed in an ethical way. Preparatory in terms of instances where clients whose coaching journey touches on trauma – ‘coaching the client towards’ therapy – also in terms of the ameliorative/preventative aspects presented, such as the mental health issues linked to long-term stress. I demonstrate that there are treasures to be found for clients in being able to plot, map and navigate this space with clients. Finally acknowledging the ever-changing nature of the world around us, and the impact this has on coaching psychology as a whole, creates a greater sense of importance surrounding the theory of the grey space in coaching psychology.
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Chapter 1Am I the pioneering grey space client?
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Overview


The following narrative offers a glimpse into my lived experience on multiple layers as a person, as a coach and as a researcher; exploring how my personal stories, and those of my clients, are intrinsically linked to my research of the grey space and my own development. This self-study enquiry is informed by using an autoethnographic approach. “Autoethnographic approaches are flexible, reflexive and reflective of life as lived; they do not follow a rigid list of rule-based procedures; frequently they are multivocal” (Ellis & Bochner, 2020, p.6).


When conducting a self-study, drawing on a first-person action enquiry, it is particularly important as a researcher to step back and consider what our motivations are for conducting any piece of research. Why this topic? Why this enquiry? Reason and Marshall (1987) suggest that, as researchers, we select topics consciously or unconsciously resulting from the ‘baggage’ we carry around, with an underlying drive: “a bid for personal development” (p.115). Through this autoethnography, my wish is to offer the wider coaching community a view into how and why I navigate this terrain as I do, so that they too may take something from this lived experience and add value to their coaching practices and clients. Through this approach, I, as a researcher, can consider my experience as a practitioner within the grey space, with the view that the reader can construct lessons within their own sphere of practice (McIlveen, 2008). Ellis and Bochner (2000) propose that we can learn about our own lives through reading about the lives of others: “autoethnography offers the potential to expand scholarship about human experience” (p.7). This further suggests that through tales of how individuals manoeuvre and navigate losses, disappointments and traumas, we are assisted in living fuller lives. With narratives offering companionship and ways of coping, we gain understanding, insight and the opportunity to reframe and live more fully through the challenges of life.


Chapters 1 and 7 explore elements of my story and how they sit within my research. I will also be giving accounts from my first-person perspective on interaction with co-enquirers from this research and from clients. The elements of my story include the following: exploring when trauma shows up in the coaching room and how this impacts and relates to my experience; the stance I adopt, and why; the importance of awareness of self as a coach, and the moments when I am still grappling with it in terms of my own story; the significance of preparing for disclosure; the responses these disclosures may bring; and the parallel reaction I faced through my lived experience.


Bochner and Ellis (2016) speak of the connection to others that an author can create using vulnerability in autoethnography. Through writing in the first person rather than the third person, which one traditionally sees in academic writing, the reader is offered the opportunity to “enter into dialogue with the writer’s existence, as well as their own” (p.82). Furthermore, by claiming that this third-person prose strives for objectivity, thereby creating a distance and an asymmetrical position, a gap is created between self and other. Rather, “autoethnographic writing resists this kind of emotional distancing” (Bochner & Ellis, 2016, p.82). Through this process, the writer requests that the reader joins them for a journey that includes the twists, turns, emotional highs and lows of life; evoking feelings and engendering the reader to make a personal connection to the stories told. “Our writing is not simply academic; it’s personal and artistic too” (Bochner & Ellis, 2016, p.80). From this viewpoint, the “authors use their own experience in the culture of reflexivity to bend back on self and look more deeply at self-other interactions” (Ellis & Bochner, 2000, p.740). Through this narrative, both wide-angle (cultural context) and intimate (self) positions will be considered (Winkler, 2018).


Ethical considerations regarding others and self within this narrative have been deliberated on. As a result, I have taken great care in how I represent those people who form part of my story, and who are not able to offer their perspective. Therefore, the source of this narrative and how it is constructed is exclusively from my first-person account, narrated through my voice and experience. Furthermore, when selecting which aspects to share and how best to convey them, a level of challenge and emotional discomfort was experienced, which is not uncommon (Dashper, 2015); resulting in reflecting on how best to take care of myself and others represented in this narrative (Chatham-Carpenter, 2010). Therefore, to protect myself and others, censoring aspects of the story became essential. I have drawn inspiration from the stylistic approach in Ellis’ (2020) piece “‘I hate my voice’: coming to terms with minor bodily stigmas” when writing elements of this chapter.


As Bochner (2012) proposes,





autoethnographies are not intended to be received but, rather, to be encountered, conversed with and appreciated. My concern is not with better science but with better living and therefore I am not so much aiming for some goal called ‘truth’ as for an enlarged capacity to deal with life’s challenges and contingencies.


(p.161)



And so, I invite you to receive the following chapters in the spirit in which they are intended.



I am the pioneering grey space client


My path to healing and integration has been a long and winding one. Not only am I a researcher, but I am also a seeker. A seeker for well-being and a thriving life. There is a belief and a drive that motivates and propels me forward, that my circumstances and my experience will not define me. I have pushed against what others have suggested my life would be or how I would ‘turn out’; be that family members or clinicians. And I believe that this drive for my personal wellness is the force that has led me down this path of coach and researcher. What started off as a journey just for me at the age 24 has now ended up as a journey for others too.


Let me explain. I have learned, and am still learning, to heal and overcome severe neglect and years of sexual abuse I experienced as a child. I have been in some form of therapy, counselling and ‘self-work’ since the age of 11. Some of these approaches were not my choice but, as the years have gone by, others have been. I have been on an active, conscious quest since I was 24 years old to understand the impacts my experiences have had and how I could reverse or overcome them. At times, I see the ‘mad scientist’ in me willing to try anything to see if it creates any change and progress. I have tried/been through and seen numerous varieties of therapies, including clinical psychology, integrative, psychodynamic, person-centred and transactional analysis, as well as other practices that may be seen as fringe or alternatives, such as mindfulness (18 years ago, when it was seen as a weird, ‘hippy’ thing), functional medicine, shamanic clearings and rituals, family constellations, breathwork, sound healing, reiki, tapping and acupuncture. Most recently, I attended legal psilocybin-based therapy retreats in the Netherlands, with integration therapy and biodynamic psychotherapy, with my constant companion being coaching. All in an attempt to seek relief, insight and tools to overcome and move to a life of regulation and then towards thriving.


I believe that each of these experiences gave me ‘something’ – some more than others. At times, all that I might have received was kindness and compassion from another, and that was invaluable, for example, when experiencing reiki. I have had negative experiences too; ones that could have ultimately derailed my journey to thriving. Two such incidents come to mind; the first, regarding a clinical psychologist ‘closing the book on me’, which was my first experience of someone in a helping role. Now I understand that, in those days, research into and understanding of the abuse I had experienced was limited. However, this did negatively affect me, until the day I took charge. As I repeatedly entered abusive intimate relationships, hitting a low point, I knew that something had to change. This led me to coaching.





One way counsellors can induce shame in their clients is through pathologizing or labelling them. This has the effect of dehumanising or objectifying the client and rendering them invisible. This will re-trigger early shame experiences or humiliation. This can be reinforced by the therapist interpretations, especially if they are primarily theory driven.


(Sanderson, 2015, p.219)



Additionally, Sanderson (2015) highlights that “shame is ubiquitous in therapy due to the inherent unequal power dynamic in the therapeutic relationship” (p.169), with clients seeking help and, through the therapeutic process, being asked to reveal themselves fully, while the therapist’s narrative remains hidden. Furthermore, clients who have been traumatised are more prone to shame than those who are non-traumatised. In addition, there may be





clusters around vulnerabilities such as feelings of helplessness, powerlessness, dependency needs and disclosure of intimate thoughts, feelings and past behaviours which may be a source of shame and humiliation. This is especially the case in clients who have experienced physical or sexual abuse or domestic violence or who have a history of self-destructive behaviours … These become a source of shame, adding layer upon layer.


(Sanderson, 2015, p.175)



The second incident that stands out in my mind is that of having an initial session with a therapist, disclosing my story and having to console the therapist, who was sobbing because of my disclosure, leaving me feeling that I was too much or that I needed to take care of the therapist. (Side note: I have experienced a therapist shed a tear with me in mutual sadness. This was not that.) And so, I personally do not initially judge more highly the person who is a therapist than those who do alternative healing in meeting me as a human being with compassion and professionalism. Yes, there may be more evidence for those tried and tested methods, yet this does not dismiss the value received from the others, even though that value may not be quantifiable.


Furthermore, had these other individuals (non-therapists) adopted a stance of not being able to work with me as a result of the disclosure of my trauma and suggested that I seek therapy, this would have unintentionally reinforced the shame-inducing belief I held for many years of ‘being broken’. Instead, they all worked within the remit of their craft and met me as a human being with compassion and care, which, as previously mentioned, in and of itself was incredibly healing. And so, I come to understand why I am doing this research in this space – the grey space – and why I feel so strongly about how we signpost and the positions we adopt with our clients as coaches, so that we do not unintentionally reinforce a client’s shame or unhelpful belief system. Rather, we become and offer that restorative experience of meeting our clients with compassion, love and kindness, which is intrinsically a therapeutic experience, even if what we are doing is working on their coaching goals.


Many times, my reasons for disclosure were so that the practitioner was informed, should this be relevant for the treatment they offered. For example, in functional medicine this is vital information because health is looked at systemically, seeing every aspect of one’s experience as part of one’s health picture. In my case, this made a huge difference in dealing with my gut issues, which stemmed from a dysregulated nervous system due to living in a state of hypervigilance.


I would highlight that my goal here is not to dismiss therapy and the value it holds. I am currently in therapy and find it hugely beneficial. What I am highlighting is the value coaches and non-therapeutic practitioners offer, as well as highlighting that, in my experience, just because an individual holds a counselling, therapy or psychology title does not automatically qualify them as being good, healing or therapeutic.



Coaching was my companion and stabiliser: a preparatory root to dealing with my trauma


As mentioned above, there came a point in my journey when I began to take matters into my own hands. I had no means for private therapy, and access to therapy was difficult, to say the least. I remember going to the GP and discussing that I felt that I needed support due to my earlier experiences. At the time I was put on an eight-week waiting list and received six sessions. My therapist was lovely, but we could not even scratch the surface in six sessions. I came away feeling that I had had good conversations with someone willing to listen, yet nothing much had changed in me. It was at this point that I became an ‘active seeker’. Bailey and Taylor (2022) report: “exploring the experiences of women who sought support for their mental health after rape or abuse” presents two themes – “a long waiting list and support not available” and “sought own support for mental health after sexual violence” (pp.1&41). I relate to both themes.


As a good companion does, coaching acted as a stabiliser, through empowerment, which enabled me to develop resource and resilience. For the first time, I could imagine what I might like my life to look like, in addition to being able to put actionable stretching goals towards making change. Even if at the time it felt like I was dreaming about a better future, it offered me hope. Hopefulness is a life-sustaining human strength, consisting of goal striving and pathway thinking, which when combined ignite agency; the motivation for change (Snyder et al., 1991).


Only in the last seven years have I been able to dive deep into my trauma with the appropriate support. This is due to my life feeling more stable, having the support I need and finding the right (for me) therapeutic support. My experience resonates with the theme ‘Coaching towards therapy’ from the collaborative enquiry groups, Cycle 5 (see page 60).


I believe that coaching can facilitate self-directed learning, skills and tools development (Grant, 2008), so one becomes one’s “own self-coach” (Palmer & Neenan, 2005). This happened to me.


Divorced with two children under the age of 6, no formal education, no family support, a lack of therapeutic support, having recently immigrated from South Africa and life not working, I took matters into my own hands. Unable to afford books, when I could, I would go to Waterstones (which had a Costa Coffee), and, while the children were in school, would order a coffee and spend all the time I could devouring self-help and personal development books, and whatever else they had in the psychology section, creating an “upward spiral” of positivity (Fredrickson & Joiner, 2002).


Sitting in Waterstones reading the self-help books written by authors such as Tony Robbins gave me the courage to study for a life coaching diploma. From this, I gained coping skills, including thinking and behavioural skills, that were underdeveloped or lacking due to my early environment. Therefore, I gained companionship through coaching, as these writers and this knowledge became the needed role models I so sorely lacked. Concepts such as raising standards, changing limiting beliefs, emotional, physical, relationship, financial and time mastery issues (Robbins, 2001) were being revealed to me, with questions posed such as “What will this cost me if I don’t change?”, “Ultimately what will I miss out in my life if I don’t make the shift? and “What is it already costing me mentally, emotionally, physically, financially, spiritually?” (Robbins, 2001, p.128). I cannot overstate the positive impact this experience has had on me. I truly feel that I would not have had the courage or conviction to take chances or find opportunities, such as physically knocking on the university door to figure out how to become a mature student, had it not been for this. I view coaching as not only resourcing me to develop the life skills I require to make change but also providing me with resilience so that I have the capacity to work through my trauma at a later point. To this day, coaching is my constant companion, supporting and showing me the way. Enabling me to increase my “willpower”, determination and “waypower”, devising pathways to achieve a goal (Snyder, 2002).



Disclosure: the misplaced responsibility


The knot in my stomach, the deep breath I take, steading myself … which response will I receive this time? How will this person view me now that they have this information? This experience has lessened over time; I am far more equipped nowadays to manage it, having learned that the shame I once felt is not mine to own. That this experience – my experience – is not my responsibility, and that I should not be the one who carries it. Yet, sadly in the world in which we live, there are times when I still do. “Women and girls who are subjected to sexual violence or abuse are likely to have heard many different forms of victim blaming, either directed at them or women and girls in general” (Taylor, 2022, p.39). During those moments when I have disclosed my experience to others, there has been a range of responses: from disgust, pity, shock, horror, rejection and being viewed as damaged goods, all the way through to overprotection and awe. In the extreme, it has been seen that, through my presence, I highlight the darker side of what humans are capable of; bursting the idyllic bubble they have worked so hard to create. Now I know that the response I receive is more a reflection of the other than of me and those who receive this information with love, awe or neutrality have greater self-awareness and emotional capacity.


Why is this relevant, you may ask? Vaughan-Smith (2019) suggests that there are moments when one may “feel unprepared to deal with the issues” clients bring. “For some coaches, their anxiety and trauma survival defences get in the way, and they stop coaching … becoming inactive, overactive, or avoidant or directive” (p.17) due to the disclosure the client has made. Furthermore, our greatest tool in the coaching dynamic is “using self as coach”, as a navigational tool for how to adapt and adjust to the coachee’s needs (O’Broin & Palmer, 2006). Therefore, it is vital that we do our personal work, to build our awareness, gain insights into our biases, preconceptions and presumptions and sharpen our tools, so that our wounds are not triggered or activated by our clients and what they may disclose to us; so that we can meet them, with compassion and empathy, whatever they bring or disclose. This does not mean working beyond our capability; rather, meeting human being to human being.


My lived experience informs how I approach my clients, and the position that I take. The stance I adopt with my clients continues to evolve and this research process has influenced that stance further; particularly in becoming more trauma-informed/sensitive. By incorporating my lived experience and this newly acquired knowledge, I hope that I have learned what not to do from the negative experiences I have been on the receiving end of, as mentioned above. Likewise, what to do, in offering compassion, and that restorative relational experience.


And so, with this narrative I encourage coaches to consider how we hold space for what our clients share. Also, that we can see beyond the trauma, that our ‘eyes’ do not get clouded by the lens of trauma they may have experienced, enabling us to be free to reflect to our clients their strengths and capabilities.



Summary


In this chapter, I have sought to recount my own personal experiences, observations and thoughts in order to establish the path my research has travelled down. My own challenges through life have not only helped me gain a better understanding of myself, but also enabled further investigation of how I – and my peers – can support our clients through our coaching. Understanding my personal experience is important for a reader to reflect on my research, which will be contained in later chapters.



Discussion points



	
How does your ‘life story’ influence your choices regarding areas of practice?


	
How do you currently manage disclosure? Is there room for improvement?
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