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Foreword

Police professionalism has seen significant developments over recent years, including the implementation of the Vision 2025 and the establishment of the Police Education Qualification Framework (PEQF). There is no doubt that policing has become complex, and that complexity and associated challenges increase day by day with greater scrutiny, expectation and accountability. The educational component of police training and development therefore allows officers to gain a greater understanding and appreciation of the theories and activities associated with high-quality policing provision.

The scholastic element of the Vision 2025 provides an opportunity to engage in meaningful insight and debate around some of the most sensitive areas of policing while also taking the lessons of the past and utilising them to develop the service for the future. While there are many books and articles on numerous subjects associated with policing, this new series – The Professional Policing Curriculum in Practice – provides an insightful opportunity to start that journey. It distils the key concepts and topics within policing into an accessible format, combining theory and practice to provide you with a secure basis of knowledge and understanding.

Policing is now a degree-level entry profession, which has provided a unique opportunity to develop fully up-to-date books for student and trainee police officers that focus on the content of the PEQF curriculum, are tailored specifically to the new pre-join routes and reflect the diversity and complexity of twenty-first-century society. Each book is stand-alone, but they also work together to layer information as you progress through your programme. The pedagogical features of the books have been carefully designed to improve your understanding and critical thinking skills within the context of policing. They include learning objectives, case studies, evidence-based practice examples, critical thinking and reflective activities, and summaries of key concepts. Each chapter also includes a guide to further reading, meaning you do not have to spend hours researching to find that piece of information you are looking for.

This book explores some of the basic principles associated with policing and provides underpinning knowledge for police officers undertaking their duties. The introduction of some criminological theories provides a better understanding of why people offend, thereby putting you in the shoes of the offender; after all, crime and criminality are not always straightforward. Examining the criminal justice system (CJS) and procedural justice allows you to consider the role of policing and the ethical considerations you will undoubtedly have to make. This of course links into the everyday challenges of police accountability and how this expectation manifests itself within your practice. The final chapter considers the principles of crime prevention and provides some crucial thoughts combining prevention and criminological theory, appreciating the principal role of policing is the prevention and detection of crime. Within the book there are many helpful topics and opportunities to create greater in-depth understanding, allowing for widening knowledge and education.

Having been involved in policing for over 40 years, the benefits of these books are obvious to me: I see them becoming the go-to guides for the PEQF curriculum across all the various programmes associated with the framework, while also having relevance for more experienced officers.

Professor Tony BlockleyDiscipline Head: PolicingLeeds Trinity University





Introduction: Every Contact Leaves A Trace
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For a book about criminology and crime prevention you may wonder why it starts with a phrase instantly associated with forensic science. The notion of ‘every contact leaves a trace’ is, however, about more than just forensics; although its origin cannot be disputed, the phrase can be relevant to any point in your policing career and is potentially one of the best pieces of advice I ever received.

Before talking about the contents of this book it is worth discussing the realities of policing. Throughout your career you are likely to come across some traumatic incidents, some angry people, problems that are seemingly unsolvable and inevitably you will interact with those who are potentially at their lowest point in life. While this introduction examines how you can impact on others, remember that every one of these contacts you have will leave a trace on you and at times you may need support. This is not because you are weak but because you are human; everyone needs support from time to time. You will find a couple of helpful resources listed at the end of this introduction should you ever need them.

Most sections of the public rarely meet the police, but when they do that contact is of vital importance. Some people use that single interaction as the basis for their ideas and opinions of the police service. This perception can dictate whether they will call the police in the future or encourage their friends/family to do so, or even whether they will interact with you in any capacity. The police service cannot function without public information and interaction, and therefore you must remember the importance of caring for the public. You may not realise it at the time, but your singular contact can have an impact on a future officer’s interaction with the member of the public and they could be dealing with a murder investigation or high-risk missing person where often time is in short supply. Your earlier contact will leave a trace on that person so make sure where possible it is a positive one.

Knowing about criminology and crime prevention will not instantly make you a ‘super-cop’ and turn these interactions around. But when applied correctly it might make your contact with the public less of a trace event and more impactful – which at a time when the service is stretched can have untold benefits.

The contents of this book will also not stop crime from happening at all; you will see in the first two chapters that crime can take place for a myriad of reasons and not every intervention can tackle every single reason. But by knowing what works and where, you can take an informed approach to what you might want to do based on the knowledge you already have.

To help build this bank of information, I have briefly explained the contents of each chapter and how it might impact upon your work.

Chapter 1 discusses crime, victimisation and harm, which includes how crime is recorded in England and Wales, explores why people are potentially victimised and introduces you to victimology. One benefit to your practice could be being able to identify common issues early on in your interaction with someone and therefore referring them to the support they need and more importantly preventing them from becoming a victim again. You might wonder why crime recording is important, but with data comes analysis, and if you are able to record data accurately and know the differences between the two methods of recording crime you can use and understand them in your practice. These topics are also often subject to discussion in the media, and you can therefore be better placed to dispute often misleading or partially informed headlines.

Chapter 2 examines offenders and introduces you to a range of criminological theories that attempt to explain why people offend. Being able to apply these models of offending and understanding that no one model is perfect might mean you are able to put in place innovative bail conditions or map offending patterns in a different light, making interventions and investigations more effective.

Chapter 3 discusses procedural justice, which is a topic everyone in policing should understand. While there are well-established expectations that you will act ethically, procedural justice goes beyond that and explains how you should display your decision making to those you serve to ensure they remain on side and do not feel aggrieved by the process. This will help with support you receive from the public and hopefully minimise the resistance you receive to any decisions you make.

Chapter 4 moves to a slightly broader look at your policing practice and focuses on social control and how policing fits into this within the CJS. It is important to understand the roles of other agencies within policing and the CJS as there are times where you will need to work alongside others, and you can minimise effort and maximise results by correctly utilising each organisation.

Chapter 5 discusses police accountability, powers and their regulation. Policing rightly has to police by consent. This means we must be accountable to the public and this is done through several different means. This chapter explains those mechanisms and explores how they fit into your practice. Sometimes criticism from the public can be frustrating for those in policing, but it can also be of benefit to the service and this chapter explains how that is the case.

The penultimate chapter, Chapter 6, discusses principles of crime prevention. It helps you understand the step between criminological theory and your practice and how the two intertwine.

The final chapter builds on the principles of crime prevention and discusses policing approaches such as hot spot policing and problem-oriented policing. You will see throughout your practice that various approaches to policing come in and out of favour. While they all have both benefits and pitfalls, this chapter analyses these approaches and their application so you can use them within your practice.

By the end of this book, you will understand the value of knowing about criminology and crime prevention in your practice. You do not need to be an expert, but hopefully you will finish with sufficient grounding to positively affect your work and maximise your impact on the public.


Further Reading [image: ]


www.policecare.org.uk/

Police Care UK. This charity supports former and current police officers through psychological and physical harm, which they may have experienced while policing. Their support is extensive and personalised to the individual so if you need support all you have to do is reach out. They are also a charity so if you are looking for a good cause to support, they are a great policing option.



www.oscarkilo.org.uk/

Oscar Kilo – The National Police Wellbeing Service is the national body of police well-being, providing a lot of strategic products for those on the front line as well as wellness checks, mindfulness apps and information sessions on sleep to name a few. They will not provide direct help to individuals, but their services help signpost people and aim to limit people from getting so horrendously sick that they cannot continue in their service.







Chapter 1 Crime, Victimisation And Harm
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Learning Objectives [image: ]

AFTER READING THIS CHAPTER YOU WILL BE ABLE TO:


	explain what crime is;

	know how crime is measured in England and Wales;

	understand victim risks and vulnerability;

	know why some experience repeat victimisation;

	explore the relationship between victims and offenders and how restorative justice can help long term.





Introduction

This chapter looks at a wide range of areas studied in the initial stages of a criminal justice degree and topics you should be aware of when you start policing. Victims and witnesses should always be at the centre of your practice; you will require their involvement throughout any criminal trial and often success depends upon them. As such, it is vital you are able to understand them and any vulnerabilities they have. By knowing and understanding some of the reasons people become repeat victims you maximise your chances of providing a suitable intervention and in the long term hopefully cutting crime. Finally, this chapter looks at restorative practice. This can be seen dismissively by those in service; however, when you read about the potential impacts it has on crime you will see how it can be beneficial for policing.



What Is Crime?

The question ‘what is crime?’ sounds straightforward but the more you investigate the question the complexity really starts to show. The online Cambridge dictionary, for example, has three different definitions: the first being ‘illegal activities’ (Cambridge University Press, nd). As we examine each definition, they are all problematic to some extent. If you have ever studied law, you will be aware of the range of things that are prohibited by law and are therefore illegal, but would you expect a police officer to deal with all of them as a crime?

Victim Support, a charity that supports those affected by crime, suggests that crime is a ‘deliberate act that causes physical or psychological harm, damage to or loss of property, and is against the law’ (Victim Support, nd). Using this definition is also, however, problematic as it suggests that some harm has to be caused. An example where this could be an issue is a car without the correct depth on the tyres which does not constitute a crime under the above definition, but yet is an offence dealt with by policing.

Becker (1963), a sociologist who examined deviance, argues that crime or deviances are created by social groups who make the rules and when these are broken, a crime occurs. In essence, crime takes place when it is seen by society to have taken place. However, this is also problematic as it has been previously stated that a law needs to be broken. There are many things that cause public offence and outrage, yet despite that much of it is not a crime.

Utilising a hybrid of definitions to describe crime might be beneficial. You could describe crime as a deliberate act or omission prohibited by law, which could or will cause harm, whether physical or psychological, or an act that has been proven to potentially cause harm if not addressed. This definition addresses several issues. Firstly, some definitions fail to mention that a law needs to be broken to constitute a crime. Secondly, the latter part addresses the offences that may not have directly caused harm. An example is a drunk driver who managed to get home without incident, but there is an evidence base to show why that behaviour should be against the law.


Reflective Practice 1.1 [image: ]

LEVEL 5

Having read the above, answer the following.


	What is your definition of crime?

	How can the inclusion of an indication of harm become problematic?

	Consider both graffiti and the works of famous artists such as Banksy; both are classified as criminal offences but yet one is seen as valuable. How much do you think social construct contributes towards what is and is not seen as a crime?




Definitions by their very nature can be troublesome as there is always some sort of outlier or exception to the rule. In policing, definitions are important to know and understand so you are able to go about your duty and facilitate the correct support for victims of crime. ‘What is crime?’ is often a good initial essay title when you start studying so knowing and understanding what it is will be helpful. If you are new to criminological study, it is also a good area to begin researching as you will begin to explore the complexity of this social science.


Critical Thinking Activity 1.1 [image: ]

LEVEL 4

Another area with various definitions is domestic abuse. Research a number of different agencies (police, Crown Prosecution Service (CPS) or support services as examples) in relation to this.


	How does each agency define domestic abuse?

	Does each definition mean certain behaviours are included or excluded?

	How do these definitions compare with the cross-government definition?

	What problems does this cause?

	When working jointly, do differing definitions cause other problems?

	If so, what can be done to counter this and allow effective partnership working?






How Do We Measure Crime?

Crime in England and Wales is measured in two distinct ways: police recorded crime and the Crime Survey for England and Wales (CSEW).

Police recorded crime is exactly that – on attendance or on report of an incident, the police log what crimes have taken place and do so according to the Home Office Counting Rules (HOCR). The HOCR include lists of definitions for each offence and different categories, which does not always mean recorded crime matches legal definitions. For example, at the time of writing (January 2023), burglary is separated into dwelling and non-dwelling as well as distraction breaks; the latter are burglaries that take place while the home owner is distracted usually by an accomplice pretending to do door-to-door sales or asking for a glass of water (Home Office, 2022). This separation is often used when the Home Office want to know how prevalent certain crime styles or modus operandi (MO) are or monitor performance in certain crime types. Equally these rules can be used for political gain; the rules are updated every year and as such it could be argued that definitions are altered to help show a drop in crime or a rise depending on the need at the time.

In addition, not all offences that are reported get recorded. This is because for each report one principal offence generally gets recorded and is done so according to the HOCR. Generally, violent crimes get recorded above acquisitive crimes. In some cases, crimes such as stalking also get an additional crime recorded regardless of what offences it is combined with. This means that the police recorded crime picture can be incomplete, and the rules could be manipulated to highlight issues or show improvements in areas if there was a desire to do so. There are, however, safeguards in place to prevent forces from manipulating this for their gain as this is often subject to review by the HMICFRS (His Majesty’s Inspectorate for Constabularies and Fire and Rescue Services).

As well as the discussed issues with the HOCR, there is also the key issue that some people decide not to report matters to police. This could be for several reasons and you will come across people who fear the police, historically have had issues or do not trust them. People may also have personal pressures preventing them from reporting, meaning that none of these offences while clearly still happening will never reach the police recorded statistics. This unrecorded number is referred to as the dark figure of crime.


Reflective Practice 1.2 [image: ]

LEVEL 4

Imagine a time when you have spoken to someone and despite them wanting to tell you something there were clearly barriers in the way of them doing so.


	What tactics did you use to encourage that engagement?

	Did you try and connect with them on an emotional level and if so, how? If not, how would you?

	Imagine you now had this engagement as an officer, would your role or uniform add another barrier? Explain your answer.

	How would you counter that?




The CSEW was created to help counter the issue of the dark figure of crime. This survey is completely independent from the police and administrated by a government department. It has most recently been conducted on the phone due to Covid-19. Historically, however, it was conducted in person with its most recent typical sample size of around 3000 houses a month. This survey is seen as a more reliable way of measuring crime given its broad data set and can be used to map out trends more effectively.


Critical Thinking Activity 1.2 [image: ]

LEVEL 5

Consider the sample size for the CSEW. Do you think that is enough to represent the entire population of England and Wales?

What criteria would you want to be included to ensure as representative a sample as possible?

Sample answers are provided at the end of this book.


Figure 1.1 compares the two data sets on a relatively common crime, bicycle theft, between 1981 and 2017. You can see that police recorded crime, the bars at the bottom, does not cover the same volume of offences the CSEW captures.


[image: ]
Figure 1.1 Graph comparing the CSEW and police recorded crime (Office for National Statistics, 2017)

The CSEW does have limitations, for example it does not survey businesses and as such shoplifting is completely ignored and it cannot effectively map issues such as possession of drugs, which typically have no victim and as such would not be mentioned by the sample (Office for National Statistics, 2022). As a result, the only real data set for these offences is the police recorded crime figure.


Critical Thinking Activity 1.3 [image: ]

LEVEL 6

Consider the two types of government measurement of crime


	What do you think are the benefits of each type?

	How should the police use each data set?

	Should the police handle each data set differently? If so, how and why?





Are There Any Other Ways To Measure Crime?

Measuring crime in the volume of incidents, however, does not give a full picture. Crime as you hopefully know by now affects victims in so many different ways and while each crime might be referred to as a singular incident depending on the crime type, the impact to individuals could be vast. A simple example could be comparing two thefts – the impact of a theft of a parsnip from a corner shop, while still a crime, does not compare with a theft of a priceless piece of art from a museum. Despite that, however, they both still only equate to one incident each.

The British Transport Police (BTP) have a unique position in British policing. While crime still takes place on the railway, would a better measure of crime in their jurisdiction be the impact it has on those that pay for its services and the rail operators? As an example, as a result of police-related activity on the railway in the reporting year 2019-20, the railway was delayed approximately 2,174,591 minutes. While this can be argued as overly simplistic and the BTP’s role in policing is more than that, could it be seen as a valid measure of crime for them as a force? In relation to County Lines, the rail network is vital in moving operators around, and while the crimes may not have taken place in their area, the BTP County Lines Task Force has arrested over 926 people (British Transport Police, 2021). While this does not claim to be a measure of crime itself, for organised criminality especially where identifiable victims are difficult to locate, arrests or other measures of police activity such as disruptions may be a good measure to see its prevalence. This is problematic as it relies on the police, for example, to attribute the incident to the specific MO or even identify that the disruption is linked to something bigger, but it could be a start especially as this crime type is unlikely to feature on other measurements of crime.

In the same way as measuring crime on the railway by the minutes of disruption caused, a similar suggestion could be made for fraud. This crime type is one of the biggest recorded offences in England and Wales, but that fact alone does not provide us with an illustration of its impact, especially when it so rarely hits the news. It is estimated that fraud costs the UK economy £137 billion each year (Gee and Button, 2021) and, to use another example, one fraud MO alone with data recorded over just five months cost users of WhatsApp a total of £1.5 million (Action Fraud, 2022). These numbers quantify the impact on the economy more than the measure of X offences per 1000 in the population and is more relevant to the crime type.

As you can see, measuring crime can be more complex than simply counting the number of police reports. When it comes to your practice or any future research it is important that you utilise a broad data set in order to fully understand the impact of your chosen crime type.




Victim Risks, Vulnerabilities And Repeat Victimisation

When it comes to repeat victimisation, victim risks and vulnerabilities, this is an area likely to cause you frustration within your service. When it comes to policing, you will often deal with people who you feel will not take basic steps to keep themselves safe. However, after reading this section you will appreciate why this may be the case and may then be able to encourage interventions, which will lessen demand on policing longer term.


Domestic Abuse

A common example where you will see repeat victimisation is in the area of domestic abuse and due to its very nature, this has large numbers of repeat victimisation. Farrell et al (1995) argue that the reason for this is that this offence type requires little effort on behalf of the offender. They argue that this is due to there being a lack of other capable guardian(s) at the victim’s home and a lack of restrictions of access to the address and, conversely, there are few other options for the victim to escape, hence why there is an emergence of refuges. They also argue that, as the nature of offending continues, the victim realises that they are physically overpowered and as such there is little merit in continuing to resist. When attending a domestic situation in the future, consider these factors when talking to the victim even when a criminal justice outcome may not be forthcoming.

This is, however, just a singular theory of why domestic abuse experiences repeat victimisation. There is a plethora of research and reading material available including trauma informed theories, which might provide a different perspective on domestic repeat victimisation. As domestic abuse constitutes a large proportion of police calls and while this book may not have the space to explore the subject fully, it is strongly recommended that policing has a sound knowledge and understanding of the issue.



Common Vulnerabilities With Repeat Victims

One psychological explanation for repeat victimisation could be being due to a trauma response. Following a violent event, it is possible that individuals experience a response that could result in avoidance behaviours, intrusions (such as flash backs), negative moves or states or thinking and hyperarousal such as over thinking. As a result of this trauma-based response, victims’ behaviours may mean that they become more likely to expose themselves to risky situations, which in turn means they are likely to become victimised again (Graham-Kevan et al, 2015).

Another theory argues that self-control is a contributory factor. Gottfredson and Hirschi’s (1990) theory argued that those who lack self-control tend to dislike settings that require discipline. As a consequence, they engage in behaviours consistently and disregard what consequences they bring (Turanovic and Pratt, 2014) and as such by associating in these undisciplined settings they naturally expose themselves to victimisation.
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