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			Publisher about the Courseware

			The Courseware was created by experts from the industry who served as the author(s) for this publication. The input for the material is based on existing publications and the experience and expertise of the author(s). The material has been revised by trainers who also have experience working with the material. Close attention was also paid to the key learning points to ensure what needs to be mastered.

			The objective of the courseware is to provide maximum support to the trainer and to the student, during his or her training. The material has a modular structure and according to the author(s) has the highest success rate should the student opt for examination. The Courseware is also accredited for this reason, wherever applicable.

			In order to satisfy the requirements for accreditation the material must meet certain quality standards. The structure, the use of certain terms, diagrams and references are all part of this accreditation. Additionally, the material must be made available to each student in order to obtain full accreditation. To optimally support the trainer and the participant of the training assignments, practice exams and results are provided with the material.

			Direct reference to advised literature is also regularly covered in the sheets so that students can find additional information concerning a particular topic. The decision to leave out notes pages from the Courseware was to encourage students to take notes throughout the material. Although the courseware is complete, the possibility that the trainer deviates from the structure of the sheets or chooses to not refer to all the sheets or commands does exist. The student always has the possibility to cover these topics and go through them on their own time. It is recommended to follow the structure of the courseware and publications for maximum exam preparation.

			The courseware and the recommended literature are the perfect combination to learn and understand the theory.

			-- Van Haren Publishing

		

		

		
			Other publications by Van Haren Publishing

			Van Haren Publishing (VHP) specializes in titles on Best Practices, methods, frameworks

			and standards within four domains:

			
					IT Management

					Architecture (Enterprise and IT)

					Business Management and

					Project Management

			

			Van Haren Publishing is publishing on behalf of leading organizations and companies: Agile

			Consortium, World Commerce and Contracting, IAOP, IPMA World, KNVI, PMI-NL,

			NLAIC and The Open Group.

			Van Haren Publishing is part of the Van Haren Group and additional to the book publishing

			also provides the following services: accredited training materials and e-learning through

			Van Haren Learning Solutions, as well as independent professional certification via

			examination through Van Haren Certify.

			Topics are (per domain):
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							IT Service Management

						
							
							FitSM, ISM®, ISO/IEC20000, IT4IT®, ITIL®, VerISM®, SAF, TRIM, XLA®
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							IT Asset Management

						
							
							HAM, ITAM, SAM

						
					

					
							
							IT Security Management

						
							
							BIO, ISO/IEC27001, NIS2

						
					

					
							
							Test Management

						
							
							CTAP

						
					

					
							
							Application Management

						
							
							ASL

						
					

					
							
							Other
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							Lean, Lean Six Sigma, OBM, OMC, RASCI
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							CATS CM, CATS RVM, IACCM World
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			For the latest information on VHP publications, visit our website: www.
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